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Aetna Better Health® of Illinois
Introducing prior authorization bundles for oncology

Starting August 31, 2026, you'll be able to request, or bundle, response assessment imaging
with your medical and/or radiation oncology treatment plans for all cancer types right on
Eviti Connect. You won’t have to log in to another portal to request imaging. Even if you have
separate teams that request treatment plans and associated imaging, everyone can submit their
requests in Eviti Connect.

Submit imaging now or use the ‘Add Imaging’ button later

On Eviti Connect, when you create a treatment plan, you can bundle response assessment
imaging (like CT, MRI or PET) at the same time as your request. If imaging wasn’t included when
creating the original treatment plan, anyone in your office with access to Eviti can log in and add
the imaging request later. Search for the patient’s original treatment plan in the Saved
Treatments dashboard and click on the ‘Add Imaging’ button.

Register for Eviti Connect

Register for Eviti Connect if you're not already registered. If your office has employees who
submit oncology imaging requests but don’t already have access to Eviti, forward them this email
and ask them to register. By registering and entering your office’s taxpayer identification
numbers (TINs) and National Provider Identifiers (NPIs), imaging-only users can access the
Saved Treatments Dashboard in Eviti and add imaging after a treatment plan has already been
submitted.

Sign up for on-site or virtual training

With on-site training, we focus on the needs and workflows of your practice. Complete this form
if you're interested. Someone will contact you to schedule a visit.

Don’t have time for an on-site training? Sign up for one of our virtual training sessions. Click here
for the schedule, then click on a link for your preferred day and time.

Help us spread the word

We’'d appreciate if you'd forward this email to everyone in your office responsible for requesting
medical or radiation oncology or imaging. Everyone is welcome to join us for training to learn how
to bundle requests. They can learn more about the Aetna Better Health® prior authorization
oncology bundles here.

Questions? Contact the Provider Relations team at ABHILProviderRelations@aetna.com.
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