
 
 

 
 
 

 

 

 

 

  

   
  

  
 

  

    

 

 

   
    

    

 

 

 
 

 
         

     
  
    

 
    

   
     

    
 

PROVIDER BULLETIN

 

AETNA BETTER HEALTH® OF FLORIDA  

1340 Concord Terrace  
Sunrise FL, 33323  

www.aetnabetterhealth.com/florida 

Date: October 15, 2018 

Purpose: Provider Bulletin: CHIP - MediKids Vaccine 
Information 

Subject: Children’s Health Insurance Program (CHIP) 

Products: MMA/FHK 

From: Provider Relations - Medicaid 

Dear Provider, 

The purpose of this notice is to keep you updated with the Children’s Health Insurance 
Program (CHIP) MediKids Vaccine information. 

Please review the attached document which includes all the details. 

We appreciate your continued service to our members. Please feel free to contact us via e-
mail FLMedicaidProviderRelations@aetna.com, fax 1-844-235-1340 or speak to a Provider  
Relations Representative: (MMA) 1-800-441-5501, (LTC) 1-844-645-7371, or (FHK) 1-844-528-
5815.  

Sincerely, 

Provider Relations 

CONFIDENTIALITY NOTICE: This message is intended only for the user of the individual or entity to which it is addressed and may contain 
confidential and proprietary information. If you are not the intended recipient of the employee or agent responsible for delivering the 
message to the intended recipient, you are hereby notified that any dissemination, distribution, or copying of this communication is 
prohibited. If you received this communication in error, please notify the sender at the phone number above. 

NOTICE TO RECIPIENT(S) OF INFORMATION: Information disclosed to you pertaining to alcohol or drug abuse treatment is protected by 
federal confidentiality rules (42 CFR Part 2), which prohibit any further disclosure of this information by you without express written consent 
of the person to whom it pertains of as otherwise permitted by 42 CFR Part 2. A general authorization for the release of medical or other 
information is NOT sufficient for this purpose. The federal rules restrict any use of the information to criminally investigate or prosecute any 
alcohol or drug abuse patient 

aetnabetterhealth.com/Florida 
FL-18-10-02 

http://www.aetnabetterhealth.com/florida
mailto:FLMedicaidProviderRelations@aetna.com
www.aetnabetterhealth.com/Florida


 

 
 

 

 
 

  
 

  
   

         

 

           
     
  

             
        

  
          

        
    

 
 

 
  

  
   

 

 

 

 

Aetna Better Health® of Florida  
1340 Concord Terrace  
Sunrise, FL 33323  

Aetna Better Health® of Florida  
Children’s Health Insurance Program (CHIP) 
Dear Aetna Provider, 

Aetna Better Health of Florida would like to advise you of the Children’s Health 
Insurance Program (CHIP) available programs. 

The CHIP Program in Florida includes the following three programs: 

• MediKids – for children ages 1 through 4, administered by the Agency for 
Health Care Administration. Children are enrolled in Medicaid MMA 
health plans. 

• Healthy Kids - for children ages 5 through 18, administered by the 
Florida Healthy Kids Corporation. Children are enrolled in Healthy Kids 
health and dental plans. 

• Title XXI Children’s Medical Services Plan (Title XXI CMS Plan) – for 
children through age 18 with special health care needs, administered by 
the Department of Health. 

Children with CHIP coverage are not eligible for vaccines through the Vaccine For 
Children program. Each CHIP program has their own delivery system for accessing 
services and claims submissions. Providers need to determine the type of coverage a 
child has in order to submit claims and be reimbursed correctly. 

aetnabetterhealth.com/florida 
FL-18-10-02 

http://www.aetnabetterhealth.com/florida


 
 

 
 

 
 

 

 

  
 

        
  

 
   

 

 
 

 
 

  
 

 
  

 
 

  
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

  
 

 
  

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 
 

 
 
 
 

Aetna Better Health® of Florida 
1340 Concord Terrace 
Sunrise, FL 33323 

The following table illustrates how claims should be submitted for children with CHIP 
coverage. 

CHIP COVERAGE 
VACCINCE 
PRODUCT 

MEDIKIDS COVERAGE HEALTHY KIDS 
COVERAGE 

TITLE XXI 
CMS PLAN 

Vaccines for 
children 
through 18 

FFS – Providers submit claims 
to the Medicaid Fiscal Agent 
using the appropriate vaccine 
product code in combination 
with the vaccine administration 
code. MMA - Providers submit 
claims to the Medicaid Fiscal 
Agent using the appropriate 
vaccine product code 

Providers submit 
claims to the Healthy 
Kids health plan. 
Follow the plan’s 
instructions for 
submitting claims. 

Providers submit 
claims to the 
CMS third party 
administrator. 
Follow CMS 
instructions for 
submitting 
claims. 

Vaccine 
Administration 
Fee 

FFS – Providers submit claims 
to the Medicaid Fiscal Agent 
using the appropriate vaccine 
product code in combination 
with the vaccine administration 
code. MMA - Providers submit 
claims to the MMA health plan. 

Providers submit 
claims to the Healthy 
Kids health plan. 
Follow the plan’s 
instructions for 
submitting claims. 

Providers submit 
claims to the 
CMS third party 
administrator. 
Follow CMS 
instructions for 
submitting 
claims 

aetnabetterhealth.com/florida 
FL-18-10-02 

http://www.aetnabetterhealth.com/florida


 
 

 
 

 

 

 
 

 
  

 

  
 

   

 
  

 

    
 

  
 

 

 
 

 
 

  

  

  

 

 

Aetna Better Health® of Florida 
1340 Concord Terrace 
Sunrise, FL 33323 

Additional MediKids Information 
• When verifying coverage, MediKids coverage can be identified with the  

benefit plan MKIDS and categories MKA, MKB and MKC.  

• The vaccine codes and fees for MediKids can be found on the Agency for  
Health Care  

• Administration’s website at: 

http://ahca.myflorida.com/medicaid/review/fee_schedules.shtml 
(Click on Immunization Fee Schedule) 

Please be advised, that there may be times where medical records will be required to 
support the services rendered.  In addition, if corrections are required/needed you 
must follow the corrected claims process outlined in the Provider Manual, Section 15 
Provider Complaints and Member Grievance System and/or Section 19: Encounters, 
Billing and Claims 

We appreciate your continued service to our members. Please feel free to contact us 
via e-mail FLMedicaidProviderRelations@aetna.com, fax 1-844-235-1340 or speak to a 
Provider Relations Representative: (MMA) 1-800-441-5501, (LTC) 1-844-645-7371, or 
(FHK) 1-844-528-5815. 

Sincerely, 

Provider Relations 

aetnabetterhealth.com/florida 
FL-18-10-02  
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