
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    
 

  
   

  
 

  
   

 
  
   
 

  
  
   

 
 
 
 

 
 

 
 

   

 

Behavioral Health Quarterly Provider Training 

Upcoming topics 
• Electronic Funds Transfers 

(EFT) & Electronic Remittance 
Advise (ERA) 

• Provider Surveys 
• Behavioral Health Expanded 

Benefits 
• Timely Filing Requirements 
• Grievance & Appeals 
• Prior Authorization 
• Availity/Portal 
• Behavioral Health Resources 
• & More 

 When:   Friday, June  30, 2023  
 Time:  11:00  AM-12:00PM   
How to call  in:  
Click  here  to  join  the  meeting in  
Teams:  

•  https://www.microsoft.com/e 
n-us/microsoft-teams/join-a-
meeting  

•  Meeting ID:  269  563  767  092  
•  Passcode:  AL6r8g  

Video  Conference  ID:  114 412  763 4 Or  
Call in (audio only):  +1 860-785-4641,   
Phone Conference ID:  834 031 410#  
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