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Hurricane lan - Authorization Information

Dear Providers,

Aetna Better Health of Florida (ABHFL) is gratefulfor the assistance, care and service that our
community providers are rendering to our enrollees before and during Hurricane lan.

It is imperative that our members maintainaccesstoservices that are life sustaining, therefore;
Aetna Better Health of Florida is lifting authorization requirements and service limitations for the
critical services listed below beginning September 27,2022, untilfurther notice.

Services that will not require authorization:
e DME
e Home Health
e Hospital Services
e Nursing Facility services
e Chemotherapy
e Dialysis

Thank youfor your continued participationinthe Aetna BetterHealth of Floridanetwork.

Asalways, please don’'t hesitate to contact our Provider Services line if you have any questions at:

Phone: \j\MA: 1-800-441-5501
LTC: 1-844-645-7371
FHK: 1-844-528-5815

Email: FLMedicaidProviderRelations@aetna.com

Thank you,
Aetna Better Health of Florida
www.aethabetterhealth.com/florida

CONFIDENTIALITYNOTICE: This messageintended only fortheuser ofthe individualor entity o whichit is addressedand may contain confidential and proprietary information. If youare not the intended recipient of the enployee or
agent responsible for deliveringthe message to the intendedrecipient, youare herebynotifiedthat any dissemination, distribution,or copying ofthis communicationisprohibited. If youreceived his communicationin error, please nofify the
sender at the phone number above NOTICETO RECIPIENT(S) OF INFORMAT ION: Information disclosedto youpertainingto alcohol or drugabuse treatment isprotected by federal confiden tiality rules 42 CFRPart2), which prohibit any
further disclosure of thisinformation by youwithout expresswriten consent ofthe personto whomit pertainsofas otherwise permittedby4 2CFRPart2. A general authorizationfor the release ofmedicalor other informationis NOT
sufficient for this purpose. The federalrules restrictany useof theinfomation to criminally investigate or prosecute any alcoholor drugabusepatient.
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