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Be ready this flu season
Protect yourself and others this season by 
getting a flu shot. 

Getting a flu shot each year reduces your risk 
of getting the flu. It can also protect others. 
Plus, you can get your COVID-19 vaccine at the 
same time, if eligible.

The flu shot is available at no cost to Aetna 
Better Health® of Illinois members.

Find a flu shot location near you.

We’re here to help
Call Member Services at 1-866-329-4701 (TTY: 711) Monday through Friday, 8:30 AM to 
5:00 PM to: 

•	 Make an appointment 
•	 Get help with your benefits 
•	 Arrange a ride to the doctor’s office

https://www.aetnabetterhealth.com/health-wellness/flu-shot.html
tel:18663294701
tel:711
https://www.aetnabetterhealth.com/illinois-medicaid/index.html
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Taking care of your blood 
pressure
It’s important to keep your blood pressure 
within a healthy range. High blood pressure 
increases the risk for heart attack and stroke.

If you haven’t had your blood pressure 
checked by your doctor lately, it’s time. Your 
doctor can let you know if your numbers are 
on track. A blood pressure check is quick and 
can be done in your doctor’s office. The best 
part? Aetna Better Health® of Illinois covers this 
screening for members.

If you have high blood pressure, ask your 
doctor about ordering a digital blood pressure 
cuff to use at home.

Learn more

Supporting teen mental health
As school starts, it’s a good time to talk about 
how young people can get the support they 
need. Teens and young people benefit from 
having tools that support their well-being. 
These tools can also help build better skills for 
managing mental health.

Aetna Better Health® of Illinois has partnered 
with Soluna for confidential and personal 
mental health support for our teen members. 
Members ages 13-17 can download the 
Soluna app at no cost. They can chat with a 
professional coach, use interactive tools to 
destress, or explore quizzes, videos, forums 
and more. It’s private, confidential and 
anonymous.

Download the app from the App Store or Google Play. Or visit SolunaApp.com/Aetna. 

https://www.aetnabetterhealth.com/health-wellness/blood-pressure.html
https://apps.apple.com/us/app/soluna-gen-z-mental-health/id6463154935
https://play.google.com/store/apps/details?id=com.kooth.serenity&hl=en_US&gl=US
https://solunaapp.com/aetna
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Protect your teen against cancer
Human papillomavirus (HPV) is a common 
virus that can cause cancers later in life. 
According to the CDC, about 13 million 
Americans, including teens, become infected 
with HPV each year. You can protect your child 
from these cancers with the HPV vaccine. 
It may prevent more than 90% of cancers 
caused by HPV. 

What’s recommended?
The CDC recommends two doses of HPV 
vaccine at ages 11–12. HPV vaccination can be 
started as early as age 9. Children who get the 
first dose before their 15th birthday need only 
two doses. Teens who get the first dose on or 
after their 15th birthday need three doses. 

Learn more 

The HPV vaccine protects your child before they come into contact with the virus.

Ask your child’s doctor about getting the HPV vaccine.

Free smartphone program
As an Aetna Better Health® of Illinois member, 
you may be eligible to get free monthly data, 
unlimited texting, free monthly minutes plus a 
free smartphone through Assurance Wireless. 

This program is available for only one account 
per household. Separate households that live 
at the same address are eligible, including 
residents of homeless shelters and nursing 
homes. Residents with temporary addresses 
are also eligible.

Learn more 

https://www.cdc.gov/hpv/vaccines/index.html
https://www.cdc.gov/hpv/vaccines/index.html
https://www.assurancewireless.com/


AetnaBetterHealth.com/Illinois-Medicaid

Make breast cancer screening a priority 
We encourage our members to stay up-to-date with their breast cancer screening. This screening 
can provide peace of mind or spot health issues early when they are more treatable. Talk to your 
doctor to schedule your screening. 

Pamper Me Pink community events
Each October, our Community Outreach team hosts breast cancer awareness events throughout 
Illinois. These events are open to the community and include:

•	 FREE health screenings

•	 Giveaways

•	 Breast cancer education

•	 Well-being resources

•	 Community resources 

Find an event near you

Get rewarded for taking care of your health

Earn $25 in Aetna Better Care® Rewards by completing 
an eligible breast cancer screening. 

Double your reward – to $50 – if you complete your 
breast cancer screening by December 31, 2024. 

Learn more 

Free language services 
Aetna Better Health® of Illinois can provide 
plan information in your preferred language. 
This means you can ask for letters, benefit 
information and even your member handbook 
in another language. You can also get it in a 
different format like audio, large print or Braille. 
We also provide interpreters during any service 
or medical visit. All of these services are free 
to you. Call 1-866-329-4701 (TTY: 711) if you 
need language help. 

https://www.aetnabetterhealth.com/illinois-medicaid/news-events.html
https://www.aetnabetterhealth.com/illinois-medicaid/rewards-program.html
tel:18663294701
tel:711
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Sickle cell disease: from awareness to action 
By Shaan Trotter, Health Equity Officer

Sickle cell disease (SCD) 
is a blood condition that is 
passed from parents to a 
child at birth. It’s the most 

common genetic disease. According to the 
CDC, SCD occurs in about 1 out of every 365 
Black or African American births and about 
1 out of every 16,300 Hispanic American 
births.

SCD affects the oxygen-carrying protein 
inside the red blood cells called hemoglobin. 
Normally, red blood cells are round and soft. 
This helps them move smoothly through 
blood vessels. For those with SCD, the 
oxygen deprived cells become hard and 
shaped like a banana. This shape causes the 
cells to stick together – blocking the flow of 
blood, causing severe pain episodes (known 
as “crises”), infections and strokes. 

Advances in newborn screenings, 
treatments and care, are leading to better 
quality and longer lives for SCD patients. 
However, as many become adults, some 
patients face many care obstacles and 
medical barriers. Uncontrolled pain crises 
often lead to emergency department visits 
where adult SCD patients may face labeling 
and receive delayed care. The Aetna Better 
Health® of Illinois disease management 
program can help.

Our care managers help manage chronic 
conditions. If you have SCD, care managers 
can teach you about your health and share 
ways to take care of yourself. You’ll learn 
about benefits and get connected to local 
resources, too. Think of care managers as 
your guide through this journey.

Care managers can help:

As new medications and treatments are 
being developed, people may not know what 
is available for them or why genetic testing is 
important. Patient education is the only way 
to prevent inappropriate medication use and 
patient harm. Delays can also lead to more 
severe problems. 

Our care management team can help 
design a personalized care plan just for you. 
They’ll help you better understand your 
symptoms and work with other agencies 
to make sure you receive the care you 
need. By keeping you informed, the care 
management team can help you become an 
advocate for your own care. 

The care management program is offered at 
no cost to our members. If you’re interested, 
call us at 1-866-329-4701 (TTY:711). Ask to 
speak to the care management team and 
take your first step to a healthier you.

Together, we can ensure that everyone in 
our community has the knowledge and 
resources they need to live healthy and 
fulfilling lives.

•	 Find a primary  
care physician

•	 Schedule 
appointments

•	 Get rides to your 
doctor, drug store 
or hospital 
 

•	 Get medical and 
dental services, 
supplies and 
equipment

•	 Provide you 
with educational 
materials

•	 Get the services 
you need

https://www.cdc.gov/sickle-cell/data/index.html
https://www.cdc.gov/sickle-cell/data/index.html
https://www.aetnabetterhealth.com/illinois-medicaid/care-management.html
https://www.aetnabetterhealth.com/illinois-medicaid/care-management.html
tel:18663294701
tel:711
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Be smoke-free 
Maybe you or someone you know already tried 
to quit smoking but didn’t have much luck. 
That’s okay. Everyone’s quit journey is different. 

If you need help to kick the habit, here are 
three ways to find support:

1.	 Talk to your doctor. Your doctor can offer 
resources and medicines to help you 
quit smoking. Your doctor can help you 
choose what’s right for you. 

2.	 Call a free quit line. Talk to experts 
who can help you plan to quit. Call 
1-866-QUIT-YES (1-877-784-8937) for 
resources on how to quit smoking. 

3.	 Join a quit program. The American 
Cancer Society has an email-based 
program to help you quit smoking. Join 
the Empowered to Quit program to get 
tools and support in your inbox. 

Quitting smoking is hard, but with help you can quit smoking for good.  
Learn more about the benefits of quitting.

Share your thoughts
Our Member Advisory Committee brings 
members, providers and plan representatives 
together to improve our services. To join a 
Member Advisory Committee meeting, call 
1-866-329-4701 (TTY: 711).

You can also share your voice through our 
Family Leadership Council. It meets multiple 
times each year and helps us improve care 
coordination for children with behavioral 
health needs. Find details for the council’s 
next meeting on our News and Events page.

tel:18667848937
tel:18777848937
https://www.cancer.org/cancer/risk-prevention/tobacco/empowered-to-quit.html
https://www.aetnabetterhealth.com/content/dam/aetna/medicaid/illinois/pdf/ABHIL_Smokefree_Benefits.pdf
tel:18663294701
tel:711
https://www.aetnabetterhealth.com/illinois-medicaid/news-events.html
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Connect with your plan in the Member Portal
You can do so much more with your health plan when you create an account in your 
Member Portal. Log in to manage your benefits and health goals from anywhere. Check 
out health resources, redeem Aetna Better Care Rewards, send us questions and more.

Use the Aetna Better Health® app to take your health plan on the go. Download the app 
from the App Store or Google Play.

Stay informed 
Want to hear from us about important information by phone, text or email? You’ll get marketing 
updates on plan benefits, the rewards program, savings opportunities, new apps and services.

Simply text SIGN UP to 72138.

Message and data rates may apply. Message frequency varies. Your consent is not required and 
you can opt out at any time.

Your privacy matters 
Aetna Better Health® of Illinois is committed to 
protecting our members’ privacy. We are required by 
law to keep your health information private. And we 
work to provide a safe and secure member experience. 
Learn more about our commitment to your privacy. 

Your privacy rights

Connect with us on social media. 

https://www.aetnabetterhealth.com/illinois-medicaid/member-portal.html
https://apps.apple.com/us/app/aetna-better-health-medicaid/id964515845
https://play.google.com/store/apps/details?id=com.aetna.aetnabetterhealthmobile&hl=en
https://www.aetnabetterhealth.com/illinois-medicaid/footers/privacy.html
https://www.instagram.com/aetnabetterhealthil/
https://www.youtube.com/channel/UCdeYmshKRNBIev9Q-8xUIHw
https://www.facebook.com/aetnabetterhealthil/
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Aetna Better Health® of Illinois 

Nondiscrimination Notice
Aetna complies with applicable federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex. Aetna does not exclude people or treat them 
differently because of race, color, national origin, age, disability or sex. 

Aetna:

•	 Provides free aids and services to people with disabilities to communicate  
effectively with us, such as:

	- Qualified sign language interpreters

	- Written information in other formats (large print, audio, accessible  
electronic formats, other formats)

•	 Provides free language services to people whose primary language is not  
English, such as:

	- Qualified interpreters

	- Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other 
services, call the number on your ID card or 1-800-385-4104. 

If you believe that Aetna has failed to provide these services or discriminated in another  
way on the basis of race, color, national origin, age, disability or sex, you can file a  
grievance with our Civil Rights Coordinator at:

Address:	 Attn: Civil Rights Coordinator  
P.O. Box 818001  
Cleveland, OH 44181-8001

Telephone:	 1-888-234-7358 (TTY: 711)

Email:	 MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil 
Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, 
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available 
at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  
U.S. Department of Health and Human Services, 200 Independence Avenue, SW Room  
509F, HHH Building, Washington, D.C. 20201, 1-800-368-1019, 1-800-537-7697 (TDD). 
Complaint forms are available at https://www.hhs.gov/sites/default/files/ocr-cr-complaint-
form-package.pdf

tel:18003854104
tel:18882347358
tel:711
mailto:MedicaidCRCoordinator%40aetna.com?subject=
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
tel:18003681019
tel:18005377697
https://www.hhs.gov/sites/default/files/ocr-cr-complaint-form-package.pdf


Language assistance is available. English: ATTENTION: If you speak 
English, language assistance services, free of charge, are available to you. 
Call 1-800-385-4104 (TTY: 711). Spanish: ATENCION: si habla español, 
tiene a su disposición servicios gratuitos de asistencia lingüística. Llame 
al 1-800-385-4104 (TTY: 711). Polish, Chinese, Korean, Tagalog, Arabic, 
Russian, Gujarati, Urdu, Vietnamese, Italian, Hindi, French, Greek, German.

AetnaBetterHealth.com/Illinois-Medicaid

Don’t risk losing your benefits
Be sure your correct contact information is on file with 
HealthChoice Illinois. Update your address, phone 
number or email  by calling 1-800-720-4166 or online.

1195101-01-01

Aetna is the brand name used for products and services provided 
by one or more of the Aetna group of companies, including Aetna 
Life Insurance Company and its affiliates (Aetna). Talk to your 
doctor first about whether this is right for you.

©2024 Aetna Inc.

AetnaBetterHealth.com/Illinois-Medicaid

3999457-01-01

tel:18003854104
tel:711
tel:18003854104
tel:711
https://www.aetnabetterhealth.com/illinois-medicaid/index.html
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