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Aetna Better Health® of Illinois 

Home and Community-Based Services (HCBS) Waiver training 

 
Aetna Better Health® of Illinois follows Illinois Department of Healthcare and Family Services (HFS) 

guidelines for Home and Community-Based Services (HCBS) Waiver providers, effective 11/1/2020.   

 

To help inform providers about the HCBS Waiver program, our Provider Experience team will host a 

training session on Tuesday, November 12, 2024, at 11 AM. 

 

The session will share updates for providers who work with our health plan. We’ll cover a range of topics 

including: 

 

• HFS Waiver programs 

• Transportation billing 

• Home Modification billing 

• Rejections and denials  

 

If you’re interested in joining this training for HCBS providers, please register at 

SurveyMonkey.com/r/82KD97Y or scan the QR code.  
 
 
 

Questions?  

Contact our Provider Relations team at ABHILProviderRelations@AETNA.com if you need additional 

information of have questions. 

https://www.surveymonkey.com/r/82KD97Y
https://aetnao365-my.sharepoint.com/personal/jonesc1cd075_aetna_com/Documents/Mail%20-%20Jones,%20Crystal%20-%20Outlook_files/ABHILProviderRelations@AETNA.com

