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3200 Highland Avenue, MC F648 . &t n aTM
Downers Grove, IL 60515

3/11/2022

Aetna Better Health® of Illinois
March Vision Care Claims address is changing!

We want to inform you of the upcoming address change for all mail addressed to the March
Vision Care Claims department. Effective April 1, 2022, all paper claims and/or written appeals,
need to be sent to either of the updated addresses below.

Paper claims, including corrected claims, and coordination of benefits:
March Vision Care

Attn: Medicaid Vision Claims

PO Box 30989

Salt Lake City, UT 84130

Written provider appeals:
March Vision Care

Attn: Medicaid Vision Appeals
PO Box 30988

Salt Lake City, UT 84130

Please do not send any claims or appeals to 6601 Center Drive West, Suite 200, Los Angeles, CA
90045 on, or after, April 1, 2022.

If you have any questions, please contact March Vision Care by using your state-specific phone
number.

Thank you!

AetnaBetterHealth.com/Illinois-Medicaid
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Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability or sex. Aetna does not exclude people or treat
them differently because of race, color, national origin, age, disability or sex.

Aetna:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:
- Qualified interpreters
- Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other
services, call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability or sex, you can file a grievance with
our Civil Rights Coordinator at:
Address:  Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040
Telephone: 1-888-234-7358 (TTY: 711)
Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our
Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue, SW Room 509F,
HHH Building, Washington, D.C. 20201, 1-800-368-1019,

1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
AetnaBetterHealth.com/Illinois-Medicaid



English: ATTENTION: If you speak English, language assistance services, free of charge, are available to
you. Call 1-800-385-4104 (TTY: 711).

Spanish: ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica.
Llame al 1-800-385-4104 (TTY: 711).

Polish: UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowej. Zadzwon pod
numer 1-800-385-4104 (TTY: 711).

Chinese: ;& : MEEREAEEFX, EAUKREBESESEMRS. FEE 1-800-385-4104 (TTY: 711),
Korean: =2|: ot 0| & AFESHA|= 82, 210 K| MH|AE EEE 0|85t &= Q& LIC} 1-800-385-4104
(TTY: 711) BIS 2 H3lsl FAAL.

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Pge Jail | Olaally Sl a1 63 4 gall) sac Lisall Chleaa 8 (Aalll S50 Shaai K 13 (711
Arabic:  1-800-385-4104 Ak a5 aall il 8 )

Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PyCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTHble ycnyru
nepesoga. 3soHute 1-800-385-4104 (Tenetann: 711).

Gujarati: YUell: % dB AUl ollddl &l dl [oel:216g § GINL USIA Ad ) dHIRLHI GUde] 8 B, slal 530 1-
800-385-4104 (TTY: 711).
JIS - G Al (e e Slaxd (S oae (S ) Sl geuw e ol o &1 S

Urdu: 1-800-385-4104 (TTY:711) %

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hé tre' ngdn ngi» mién phi danh cho ban. Goi sé
1-800-385-4104 (TTY: 711).

Italian: ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza linguistica
gratuiti. Chiamare il numero 1-800-385-4104 (TTY: 711).

Hindi: Y99 @: e AUgadddd g d 3UPb dU HBI H Y Y Jg Id Jd T 3UdY g1 1-800-385-4104

(TTY: 711) R P o dR

French: ATTENTION: Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-385-4104 (ATS: 711).

Greek: MTPOZOXH: Av piIAdTe eAANVIKA, 0Tn d1GB0 0ag BpioKovVTal UTTNPETIEG YAWOOIKAG UTTOOTAPIENG, Ol
oTroieg TTapéxovtal dwpedv. KaAéote 1-800-385-4104 (TTY: 711).

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen
zur Verfugung. Rufnummer: 1-800-385-4104 (TTY: 711).
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