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Supplemental Data Exchange (SDS)

Aetna Better Health® of Illinois seeks to enhance data sharing with our network
providers. Timely data is key to reporting and documenting HEDIS® services
provided to our members.

A Supplemental Data Exchange (SDS) allows HEDIS® data to be transmitted directly
to our plan through a streamlined process.

Providers can now set up an SDS directly with Aetna Better Health of Illinois to
simplify data exchange and meet pay-for-performance (P4P) goals.

SDS increases your opportunity to earn P4P dollars by:

e Reducing reliability on non-billable codes to account for HEDIS services

e Submitting HEDIS data at your desired frequency

¢ Reducing the need for medical record review to confirm closure of HEDIS care gaps.

e Driving appropriate, high quality patient care through a fast and efficient exchange of
information with your health care partners

New for 2023

Providers with more than a thousand members will receive a one-time bonus of $1,000 for a new
SDS approved by September 1, 2023.

What’'s needed?

1. All documentation approved/submitted prior to 9/1/2023 for MY2023 data

2. Managed File Transfer (MFT) Form: needed to set up a secure file transfer protocol (SFTP)

3. Supplemental Data Source Requirement Document: information about the provider and data
4. Medicaid Supplemental Data Layouts: required layout for data feeds

How does it work?

v' Complete an MFT form to identify your organization contacts and file frequency.
v Your Quality Practice Liaison (QPL) will arrange a meeting with your IT team to discuss your
goals and answer questions.
v' The SFTP/FTP site will be developed for a sample file to be sent to Aetna® by your IT team.
v Select the file layout that best fits the type of data to be shared. There are two formats:
o lab data (example: immunization, Alc values, etc.)
o service file data (example: screenings, well-child visits, etc.)
v" Populate the required fields for your target measures.
v Deliver electronic data files via secure file transfer or secure email based on your desired
frequency.
v" Earnincentive dollars for meeting P4P targets.

The Healthcare Effectiveness Data and Information Set (HEDIS®) is a registered trademark of NCQA.



Ready to get started?

Email your QPL at ABHILQualityOutreach@aetna.com.

Senior manager, Quality and Compliance Operations Tiffany Ray
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