Aetna Better Health’ of Illinois
3200 Highland Avenue, MC F648
Downers Grove, IL 60515

vaetna

September 12, 2022
Aetna Better Health® of Illinois
T2003 Billing

Aetna Better Health® of Illinois has specific billing requirements when billing a round trip for T2003.

The Illinois Association of Medicaid Health Plans (IAMHP) will update the billing manual with the following
Aetna Better Health of Illinois requirement.

Claims must be billed with a maximum of 2 units per line for each date of service provided.

When submitting corrected claims, please include any additional services that were billed on the original
claim.

T2003: when billing a round trip, the round-trip service must be billed on one line for each trip date.

Correct Billing Example

DOS From DOS To POS HCPCS Units
7.1.22 7.1.22 99 T2003 2
7.2.22 7.2.22 99 T2003 2
7.3.22 7.3.22 99 T2003 2
Incorrect Billing Example

DOS From DOS To POS HCPCS Units
7.1.22 7.3.22 99 T2003 6
7.1.22 7.30.22 99 T2003 60

Please submit corrected claims and we will override timely filing on claims that are re-submitted between
9/8/22-10/31/22.

If you originally billed additional services with T2003, you need to include all services previously billed on
your corrected claim.

Please contact your Provider Experience representative if you have questions.
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