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ABHKY Updated Claim Policy Edit

On 05/08/2025, The following Kentucky Medicaid State Policies will be implemented.

Audiology Services:
V5266-LT and V5266-RT will deny when billed for more than 12 units, each ear, per month.

Vision Services:

92340, 92341, 92352, 92353, 92370 will deny when each code billed for more than 1 unit per year.
92340-RA, 92341-RA, 92352-RA, 92353-RA, 92370-RA will deny when each code billed for more than 1
unit per year.

Physician Services:

90679 will deny when billed for a patients less than 60 years of age.

91304 will deny when billed for patients less than 12 years of age.

90686-SL will deny when billed for patients less than 6 months of age.

90655, 90685, 90687 will deny when billed for patients less than 6 months of age, or greater than 35
months of age.

90672 will deny when billed for patients less than 2 years of age, or greater than 49 years of age.
90696 will deny when billed for patients less than 4 years of age, or greater than 6 years of age. 90682 will
deny when billed for patients less than 18 years of age.

90378, 90380, 90381 will deny when billed for patients greater than 24 months of age. 91309 will deny
when billed by any provider.

Questions?

Take advantage of our CONTACT US WEB FORM. This form allows you to share the

right information from the start, so you don't have to spend valuable time tracking down the help you
need. As an added benefit for us both, we have ensured that any request or inquiry made through
this form is routed to the appropriate department.

HOW IT WORKS

To access the form visit:

or call Provider Services at 1-855-300-5528


https://medicaidportal.aetna.com/mcainteractiveforms/ProviderForms/ProviderRequestForm.aspx?p=ky
https://www.aetnabetterhealth.com/kentucky/providers/contact-us.html
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