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Provider Network Notification
Webinar – How to be Audit-Ready 

for an ABA Records Audit 

November 2021 

OVERVIEW: 

Aetna Better Health of Louisiana, in collaboration with Dr. Olive from Cultivate Behavioral 

Health & Education, will be offering a free educational course on the following topic. 

How to be Audit-Ready for an ABA Records Audit 

Hosts: Melissa "Missy" Olive, Ph.D., BCBA-D, LBA (CT, NY, LA);  

Chief Clinical Officer,  Cultivate Behavioral Health & Education   

Brandi Thomas-Scott, Aetna Better Health of Louisiana  

Date:   Thursday 12/9/2021 Time: 2:00 – 4:00 pm CST (Chicago, GMT-06:00) 

Location: https://aetnacca.webex.com/aetnacca 

Registration:  

1. Visit https://aetnacca.webex.com/aetnacca/k2/j.php?MTID=t290b6f88c2fbea19ba4156ef19b4442e.

2. Enter your First name, Last name, and Email address.

3. Click Register.

Questions and Support: 

For questions, please contact LAProvider@AETNA.com or call 1-855-242-0802 and follow the 

prompts. 

A Reminder about the Medicaid Provider Enrollment Portal: 

Don’t delay in registering and submitting an enrollment application through the Louisiana 

Medicaid Provider Enrollment portal. Any existing Medicaid provider that does not complete 

the enrollment and screening process through the portal by March 31, 2022, will risk claim 

denials and disruption in patient care. 

Medicaid Provider Enrollment Portal assistance is available Monday through Friday 8:00 am – 
5:00 pm. Please contact (833) 641-2140 for assistance. 
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