¥vaetna Provider Network Notification

Crisis Response Services
Aetna Better Health® of Louisiana

February 2022
OVERVIEW:

Aetna Better Health of Louisiana (ABHLA) is aligned with the Louisiana Department of Health's
(LDH) Medicaid Services Manual, and would like to inform providers that the Crisis Response
Services For Adults chapter is now published in the Behavioral Health Services Provider Manual
(PDF). Appendixes B and D have been revised and published as well. Fullrevisions can be found
at Appendix B - Glossary And Acronyms (PDF) and Appendix D: Approved Curriculum/Equivalency
Standards (PDF). Effective dates are included in the published chapters and not the revision
documents. New languageis underlined. Deleted language has a strikethrough.

Questions and Support:

For questions, please contact LAProvider@AETNA.com or call 1-855-242-0802 and follow the
prompts.

ADMINISTRATION PROPRIETARY PAGE 1 of 1


https://www.lamedicaid.com/provweb1/Providermanuals/manuals/BHS/BHS.pdf
https://www.lamedicaid.com/provweb1/Providermanuals/manuals/BHS/BHS.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/9.27.21/BH-AppendixB-Glossary-Acronyms9.27.21.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/9.27.21/AppendixD_ApprovedCurriculumEquiv9.27.21.pdf
https://ldh.la.gov/assets/medicaid/PC-PM/9.27.21/AppendixD_ApprovedCurriculumEquiv9.27.21.pdf
mailto:LAProvider@AETNA.com
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