Healthy living starts here

Get more out of your health
benefits in 2024
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We’ve got your back

Service coordination is available to help members manage their
health. Service coordinators are nurses or licensed clinical social
workers. They can help:

« Provide education about your health care
« Identify health care needs
+ Locate a provider for you or your child

« Work with your primary care provider to help answer
medical questions

« Work with your doctors on specialist referrals

« Promote communication between your care provider,
family and medical specialists

+ Help with home health requests
« Make sure all your health care needs are being met
Children who need more medical or behavioral health needs

than other children their age can get special help if they are
in a care management program.



Healthy Rewards Program

The Healthy Rewards incentive program lets members earn
$10 to $50 gift cards when they complete wellness activities
such as vaccines, yearly checkups and diabetic exams.

Eligible
Members

Reward
Amount

Wellness Activity

Birth to
15 months

Birth to age 12

Birth to age 2
and to age 13

12-23 months

13-21 years

All Members

Women

Members
with diabetes

$50

$25

$25

$25

$35
$25
$25
$25

$25
$25
$25

Members attending six well-
child checkups with their PCP

Completing yearly well-child
checkup

Completing immunization series

Completing a blood lead
screening

Yearly healthy teen exam
Annual flu shot

Yearly mammogram

Yearly cervical cancer screening

Yearly HbAlc blood test
Retinal eye exam

Nephropathy screening



Covered benefits/plan benefits
Office visits

Urgently needed care
Emergency care

Ambulance services (for emergencies)
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Inpatient hospital care
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Outpatient services/surgery

Mental health and substance abuse services

Pharmacy

X-rays/lab services

Flu/COVID vaccines

Wellness exam

24-hour nurse line
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2024 Value-Added Benefits

We also offer extra benefits to help with your health and
wellness. To receive these extra benefits, members need to
show their Aetna Better Health of Maryland ID card. Please see
the table below to find out about the extra benefits. No prior
authorization is required. To find out how to obtain the extra
benefits or if you have any questions, call Member Services

at 1-866-827-2710, (TTY: 711). Please note that there are no
grievance and appeal rights for value-added benefits. Aetna
Better Health of Maryland will offer extra benefits throughout
the contract term.

Value-added benefits

Adult (21+) Annual exam and $200 toward the cost
— vision of prescription glasses or contact lenses.

Disposable = Members newborn to 24 months can get

8ho

diaper a monthly supply of disposable diapers.
program
Healthy Members can get $10-$50 gift cards
= Rewards when they complete wellness activities
program such as vaccines, yearly checkups,
diabetic eye exams, HbAIC tests, cervical
cancer screenings.
Android Free android smartphone with 1,000 talk

smartphone minutes, 5GB of data each month and
unlimited text messaging for members 18+.

% Feminine Female members, ages 10 to 55 years,
I 1l hygiene can request pads or tampons to help
manage periods.



Q  Maternity

@ Matters

~_ Additional

% trans i

portation

services

© Carpet

(™l cleaning

S School
uniforms

Pregnant members are encouraged

to make early and frequent prenatal

and postnatal visits. Program includes:

A $75 gift card for the first prenatal visit
in the first trimester, within 42 days of
plan enrollment and with notification of
pregnancy to the health plan. Earn a $10
gift card for dental visit. Earn an additional
$100 gift card for going to pre and
postnatal appointments. Gift cards can
be used at specific retailers for approved
wellness items such as a stroller, portable
crib, play yard, car seat, or a diaper and
wipe package.

Free rides for members to the pharmacy,
WIC appointments and prenatal classes.
12 round trips per year to go to job
interviews, job training, shopping for work
clothing, food bank or grocery store for food,
senior services and getting community
health services otherwise not covered.

2 cleanings per year for members who
suffer from asthma and chronic obstructive
pulmonary disease.

Members enrolled in grade 1to grade 5,
who have completed health screening
and wellness visits qualify for three
sets of uniforms.



OB Loneliness Through Pyx Health, members age 18+

help can download an application that helps
them fight loneliness. Members can
connect with compassionate people for
a friendly chat or help with resources.

%) TedEBear Members ages 2 to 18 can get help with
(P MDe Kids weight management, healthy living
Club program education and local youth sports activity
fee payments.

% Campused  Members age 16+ can get their GED and

I learn new job skills at no cost. Members
have access to prep courses, assistance
in scheduling exam and a voucher to pay
for the exam. CampusEd provides career
services support, resume assistance,
opportunities to earn digital badges to show
experience, and access to local employers
currently recruiting employees.

Swimming Members receive up to $50 credit for
lessons the cost of swimming lessons.
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After school Members ages 5 to 18 can get up to

engagement $60 per year for activities at participating
YMCA, Boys and Girls Clubs, Boy Scouts
or Girl Scouts.

|‘&_3, Weight Membership to a 12-week class from the
management University of Maryland Weight Management
program program on healthy eating, exercise and

behavior change.



ﬁOH Healthy Visit healthymeals.aetna.com to receive
meal kits healthy meal kit ingredients delivered to
your home.
Over-the- Receive $25 off over-the-counter (OTC)
@ counter health supplies and products and we will
supplies ship to you at no extra cost.

Contact Aetna Better Health of Maryland at 1-866-827-2710
(TTY: 711) to notify us of completion of any wellness activities to
receive your gift card(s).

Aetna Better Health of Maryland will notify you at least 30 days
before making any changes and/or terminations in benefits,
services or delivery dates. If you have any questions, call
Member Services at 1-866-827-2710, (TTY: 711).

For more details about your benefits, refer to your Member
Handbook. You may view the handbook on our website

at AetnaBetterHealth.com/Maryland. You can call us at
1-866-827-2710 (TTY: 711) to ask us to mail you a paper copy
of the member handbook or provider directory with a current
list of our providers. You can request any member material

in a language other than English, or in other formats such as
audio, large print or Braille. This is available at no cost to you.

The covered benefit information in this brochure is a brief
summary. It's not meant to be a complete description of all of
the benefits available. Limitations and restrictions may apply.

We want you to get the most out of your benefits

If you have any questions about your benefits and services, give
us a call at 1-866-827-2710 (TTY: 711). We are here to help.


https://AetnaBetterHealth.com/Maryland
https://healthymeals.aetna.com

Nondiscrimination statement

It is the policy of Aetna Better Health of Maryland not to
discriminate on the basis of race, color, national origin, sex,

age or disability. Aetna Better Health of Maryland has adopted
an internal grievance procedure providing for prompt and
equitable resolution of complaints alleging any action prohibited
by Section 1557 of the Affordable Care Act (42 U.S.C. 18116) and
its implementing regulations at 45 CFR part 92, issued by the
U.S. Department of Health and Human Services. Section 1557
prohibits discrimination on the basis of race, color, national
origin, sex, age or disability in certain health programs and
activities. Section 1557 and its implementing regulations may
be examined in the office of Civil Rights Coordinator, PO Box
818001, Cleveland, OH 44181-8001; Phone 1-888-234-7358
(TTY: 711); Email MedicaidCRCoordinator@aetna.com; who
has been designated to coordinate the efforts of Aetna Better
Health to comply with Section 1557.

Any person who believes someone has been subjected to
discrimination on the basis of race, color, national origin, sex,
age or disability may file a grievance under this procedure. It is
against the law for Aetna Better Health of Maryland to retaliate
against anyone who opposes discrimination, files a grievance,
or participates in the investigation of a grievance.

Procedure:

« Grievances must be submitted to the Section 1557 Coordinator
within (60 days) of the date the person filing the grievance
becomes aware of the alleged discriminatory action.

« A complaint must be in writing, containing the name and
address of the person filing it. The complaint must state
the problem or action alleged to be discriminatory and the
remedy or relief sought.

« The Section 1557 Coordinator (or her/his designee) shall
conduct an investigation of the complaint. This investigation
may be informal, but it will be thorough, affording all
interested persons an opportunity to submit evidence
relevant to the complaint. The Section 1557 Coordinator
will maintain the files and records of Aetna Better Health of
Maryland relating to such grievances. To the extent possible,


mailto:MedicaidCRCoordinator@aetna.com

and in accordance with applicable law, the Section 1557
Coordinator will take appropriate steps to preserve the
confidentiality of files and records relating to grievances and
will share them only with those who have a need to know.

« The Section 1557 Coordinator will issue a written decision on
the grievance, based on a preponderance of the evidence,
no later than 30 days after its filing, including a notice to the
complainant of their right to pursue further administrative or
legal remedies.

The availability and use of this grievance procedure does not
prevent a person from pursuing other legal or administrative
remedies, including filing a complaint of discrimination on
the basis of race, color, national origin, sex, age or disability
in court or with the U.S. Department of Health and Human
Services, Office for Civil Rights. A person can file a complaint of
discrimination electronically through the Office for Civil Rights
Complaint Portal, which is available at: ocrportal.hhs.gov/
ocr/portal/lobby.jsf or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue
SW., Room 509F, HHH Building, Washington, DC 20201.
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at: www.hhs.gov/ocr/office/file/
index.html. Such complaints must be filed within 180 days of
the date of the alleged discrimination.

Aetna Better Health of Maryland will make appropriate
arrangements to ensure that individuals with disabilities and
individuals with limited English proficiency are provided
auxiliary aids and services or language assistance services,
respectively, if needed to participate in this grievance process.
Such arrangements may include, but are not limited to,
providing qualified interpreters, providing taped cassettes

of material for individuals with low vision, or assuring a
barrier-free location for the proceedings. The Section 1557
Coordinator will be responsible for such arrangements.

Language accessibility statement
Interpreter services are available for free.

Attention: If you speak English, language assistance service, free
of charge, are available to you. Call 1-800-385-4104 (TTY: 711).


https://www.hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ ocr/portal/lobby.jsf
https://www.hhs.gov/ocr/office/file/index.html
http://ocrportal.hhs.gov/ ocr/portal/lobby.jsf

Espanol/Spanish

Atencion: si habla espafol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame al 1-800-385-4104
(TTY: 711).

A%1CS /Amharic

A 20N AZICT £72 091,614 aP1: OTHCT9° £96 (e, £CPFT:
PAT°TI° NE L ACAPT A“T1A HHIBHPA = P7LhHAD RPC AL
2w 1-800-385-4104 (aen*1+t A-HASTF o< T11).

IJg 3/ Arabic

edC s 1) Sl Gmad UJ&s U& st Sl Fapl Ueu»‘&ﬁ UJ& 5B
Gl 3 Qldaz 1o, 1ooad <ude 1-800-385-4104 (LG ol
Idos=as: T11).

Basdd Wudu/Bassa

Dé de nia ke dyede gbo: O ju ke m dyi Basdd-wudu-po-nyd ju ni,
nii @ wudu ka ko do po-pod be m gbo kpaa. Da 1-800-385-4104
(TTY: 711).

1 X /Chinese

ERE WRERA X, RATTACRERTWIES WBIRS FE®
1-800-385-4104 (TTY: 711),

<l uss/Farsi

Sger 18 o Sl Glooss e ais Sise Fl Jolis DSl e
il e w5523 il il » 1-800-385-4104 (TTY: 711) Syl
S,

Francais/French

Attention: Si vous parlez francais, vous pouvez disposer d'une
assistance gratuite dans votre langue en composant le
1-800-385-4104 (TTY: 711).

3 ox2ldl/Gujarati
QAL 2L 67 dH 9L 6r2UAL ollAdL €L dl ML ASIAdL Al dHed
Al9, 45 Guasd 9. 514 521 1-800-385-4104 (TTY: 711).

Kreyol Ayisyen/Haitian Creole

Atansyon: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki
disponib gratis pou ou. Rele 1-800-385-4104 (TTY: 711).
Igbo

Nrubama: O buru na i na asu Igbo, oru enyemaka asusu,
n'efu, diiri gi. Kpoo 1-800-385-4104 (TTY: 711).



$t=20{/Korean

FO[: ot E ArEotAlE 4R, 210 X[ MH|AY REE = HISELC
1-800-385-4104 (TTY: 711) HOZ Tg}afl FAA L.
Portugués/Portuguese

Atencdo: a ajuda esta disponivel em portugués por meio do
numero 1-800-385-4104 (TTY: 711). Estes servicos s&o oferecidos
gratuitamente.

Pycckunin/Russian

BH1MaHWe: ecv Bbl FOBOPUTE Ha PYCCKOM A3bIKe, BaM MOTyT

NpeAoCTaBUTL becniaTHble yCyrv nepesosa. 3BOHNTE Mo
TenedoHy 1-800-385-4104 (TTY: 711).

Las/Urdu
Eo 18, T Dy sdis. ague il S5 5ol S 23 S a0 acich aisy

st~y - SId S0 1-800-385-4104 (TTY: 711).

Tagalog

Paunawa: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-385-4104 (TTY: 711).

Tiéng Viét/Vietnamese )

Luu y: Néu quy vi n6i Tiéng Viét, c6 cac dich vu ho trg ngbn nglr
mien phi danh cho quy vi. Goi s6 1-800-385-4104 (TTY: 711).
Yoruba/Yoruba

Akiyési: Bi 0 ba nso ede Yoruba, iranlowo 16rf ede, 16feé, wa fun o.
Pe 1-800-385-4104 (TTY: 711).

Aetna Better Health of Maryland
Member Services
1-866-827-2710 (TTY: 711), 24 hours a day, 7 days a week
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