
Aetna  Better  Health®  of  Michigan  
2  Towne Square Suite #275 
Southfield,  MI  48076 
1-866-316-3784 

Dear Provider, 

As part of Aetna's contract with the Michigan Department of Health and Human Services (MDHHS), we 
are expanding on our promise to deliver Michigan residents equitable, coordinated, and whole-person 
centered care through the coverage of newly-available benefits that address members' health-related 
social needs. 

The new benefits to be offered are called in-lieu of services or ILOS for short. 

ILOS are medically appropriate and cost-effective services that Medicaid Health Plans (MHPs) - like 

Aetna - can provide to Medicaid members in Michigan with the goal of reducing the need for other 
more costly services. 

Effective June 1, 2025, Aetna Better Health of Michigan will introduce four (4) nutrition-focused ILOS to 

qualifying members in all four of service areas: 

• Medically Tailored Home Delivered Meal 

• Healthy Home Delivered Meal 

• Healthy Food Pack 

• Produce Prescription 

For more information on each of these services and member eligibility criteria please follow link 
provided below. 

https://www.aetnabetterhealth.com/michigan/providers/food-and-nutrition-programs.html 

Regards, 
Provider Experience 
Aetna Better Health of MI 
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