
Contact Information 
Provider Relations & Network Management  
Shanise Williams 
Director, Provider Relations  
Office: 609-282-8226 
Cell: 908-645-4194 
Email: WilliamsS1e291@Aetna.com 

Ashley Scott 
Senior Manager, Provider Relations    
Cell:  609-480-7979 
Email: Ashley.Scott1@Aetna.com 

Jeanne Taylor 
Manager, Network Relations    
Cell:  609-923-5460 
Email: Jeanne.Taylor@Aetna.com 
Hospitals: Capital Health System, Hackensack 
Meridian Health System, Atlantic Health System  
Counties: Mercer, Burlington, Monmouth, Ocean   

Marta Aquino 
Manager, Network Relations  
Cell:  551-302-8772 
Email: Marta.Aquino@Aetna.com 
Servicing Program: MLTSS, Behavioral Health, 
Housing Support, Nutrition Services, Nursing 
Facility, Assisted Living, Hospice, Chore Services, 
Home and Community Based, EVV billing issues 
(Additional resources on pg 8)  
Hospitals: Summit Oaks Hospital, Weisman 
Children’s Hospital, Health South Rehabilitation 
Hospitals  

Marc Fernandez 
Manager, Network Relations    
Cell:  908-884-0217 
Email: Marc.Fernandez@Aetna.com 
Hospitals: RWJ Barnabas Health System, 
Hunterdon Health system, St. Luke’s Hospital 
System, Saint Peters Hospital  
Counties: Sussex, Warren, Hunterdon, Middlesex,  
Morris, Somerset, Union  

Gregory Emmanuel 
Manager, Network Relations    
Cell:  908-596-8525 
Email: Gregory.Emmanuel@Aetna.com 
Hospitals: Virtua, Cooper University Health Care, 
Inspira Health Network, Cape Regional Health 
System, AtlantiCare, Deborah Heart and Lung  
Counties: Cape May, Camden, Cumberland, 
Gloucester, Atlantic, Salem  

Susan Richards 
Manager, Network Relations    
Cell:  973-931-1955 
Email: Susan.Richards3@Aetna.com 
Hospitals: CarePoint Health, Englewood Hospital 
and Medical Center, Holy Name Medical Center, 
University Hospital, Hudson Regional, St. Joseph’s 
Healthcare System, Well Care, Prime Healthcare 
Counties: Essex, Bergen, Hudson, Passaic  

DME Requests: Contact the Provider Relations 
Representative for your servicing county 
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