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(/\ Office Ally

A full-service clearinghouse, offering a web-based service to providers for FREE.

Our clearinghouse services are easy to use and since they are web based, you can access it from
anywhere, anytime! Just a few clicks of the mouse and your claims are in Office Ally's capable hands.

Submit to all payers

No contracts to sign

Free set-up & training I .

Use your existing Practice
Management Software

Order labs/receive results
online

24/7 Customer Support

Free Online Claim Entry -
No software to purchase

Correct claims online

Detailed summary reports

Practice Mate - FREE Practice
Management system

Electronic prescribing available

EHR 24/7 - Electronic Health
Records..

'$39.95 per month/provider

Submit claims in any format

HIPAA compliant transmission

of CMS-1500, UB-04, &
ADA formats

ICD-9, ICD-10, & modifier
code look-up

Online claim history

Also available for certain
payers/states:

Submit Medicare, Railroad Medicare,

Tricare/Oiampus, Medicaid,

& Workers' Compensation claims
Real-Time eligibility 270/271
Real-Time claim status 276/277
Online patient eligibility checking

Electronic remittance advice

4 ERA(EOB)835



CONTACT INFO 6 SUPPORT OPTIONS

Business Hours: Monday thru Friday 5:00am PST to 9:00pm PST
Saturday and Sunday 6:00am PST to 5:00pm PST

Email: info@officeally.com or support@officeally.com

Customer Service: (360) 975-7000 Option 1
Technical Support: (360) 975-7000 Option 2
Enrollments: (360) 975-7000 Option 3
Accounting: (360) 975-7000 Option 4
Scheduling (FREE Training Appointments):  (360) 975-7000 Option 5

General Fax Number: (360) 896-2151
Enroliments Fax Number: (360) 314-2184

Live Chat Available (6am - 5pm PST): Click HERE or enter
https://support.officeally.com/ into your browser to access Live Chat, Claim Rejection
Solutions, Troubleshooter, News and more!

For additional resources, please click on the link(s) below:
o Office Ally Forms & Manuals

e Full Payer List (click here}

e EDI Enrollment Forms/Instructions (click

here}

e ERA Enrollment Forms/Instructions (click

here}
e FAQs (click here}

Not an Office Ally user?

ENROLL NOW

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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/_'_\Office A“U QUICK REFERENCE GUIDE

BASICRJUPLOADRINSTRUCTIONS

Nou,k,wNneE

Log into www.officeally.com

Hover over "Upload Claims"

Click "Upload HCFA"

Click "Select File"

Browse for your file and click "Open"

Click "Upload"

You will receive an upload confirmation page with your File ID number.

CHECKINGRYOURJFILE SUMMARY - THIS STEP IS CRITICAL!

Within 24 hours, your file summary is ready. This report lists the status of all claims received by Office Ally. This
acts as your receipt that your claims have been entered into our system. If you submit via SFTP, we can also
activate Office Ally 999/277 reports (from Office Ally - NOT the payer). Review your File Summary reports to
ensure that all the claims you are sending are processing correctly as well as keep track of rejected claims you
need to resubmit for processing.

PwnNe

Log into Office Ally

Click "Download File Summary"

Click the pink-colored day on the calendar

Below the calendar, click "View" and then click "Open"

OTHEREFEATURESBAVAILABLE

Claim Fix - Fix your rejected claims here! Your rejected claims are listed by date; click on a rejected
claim, make any necessary updates, and click "Update." We will automatically reprocess your updated
claims that night.

Inventory Reporting - Search for claims using a variety of options including date-uploaded, patient
name, insurance company, or tax ID.

View Claim History - See claim status and EDI responses for a whole File ID or a specific claim

Patient Look-Up - Check patient eligibility for IPAs

Code Search - Check the validity of ICD-9 and ICD-10 codes, place of service codes, and modifiers

INSURANCEJCOMPANIES | SEND TO?

By signing up with Office Ally, you are automatically enrolled to send claims to 95% of our payers. However, a
small number of payers require you to pre-enroll before we can send your claims electronically. You can
confirm which payers require pre- enrollment by looking at the ENR (Pre-Enrollment Required) column on our
payer list. Listings with "Y" mean that they will require pre-enroliment. EDI enroliment forms are available in the
Resource Center under "Payer Enroliment Forms".

CONNECT SFTP

If you have the capability to transmit files via SFTP and prefer to submit that way, please contact Customer
Service at 360- 975-7000 Option 1 and request that one be set up. They will ask for the following information,
so you will want to have this ready: Office Ally Username, Contact Name, Email, Software Name, Format Type

being

submitted, Will you want 999/277's activated (OA responses, NOT the payers)


http://www.officeally.com/

ISA & GS INFORMATION

/\ Office Ally

This section describes Office Ally's use of the interchange (ISA) and functional group (GS) control segments. Note
that submissions to Office Ally are limited to one interchange (ISA) and one functional group (GS) per file. Files

may contain up to 5000 transaction sets (ST).

837 INBOUND TRANSACTION
X12D
ata Description Values Used Comments
Element
ISA01 Authorization Qualifier NA NA
ISA02 Authorization Code NA NA
ISA03 Security Qualifier NA NA
ISA04 Security Information NA NA
ISA05 Sender Qualifier 30 or ZZ 30 or ZZ
ISA06 Sender ID Trading Partner's Sender ID | Tax ID is preferred
ISA07 Receiver Qualifier 30 or ZZ 30 or ZZ
ISA08 Receiver ID 330897513 Office Ally Tax ID
ISAII (4010) | Interchange Control Standards | "LJ"
ID
ISAII (5010) | Repetition Separator - or 1:JOUr repetition
separator
ISA12 Interchange Control Version 00401 for 4010, 00501 for
Num 5010
: Production File
ISA15 Usage Indicator P For testing, send "OATEST' in the
filename.
GS01 Functional Id Code Indicates transaction type See HIPAA IG
GS02 Sender's Code Trading Partner's Sender No Suggestions
Code
GS03 Receiver's Code OA _Ofﬁcr_e _AIIy Business Units .
identified for translator routing
purposes.
Version Release Identifies the transaction in
GS08 Industry ID Code ASC Terms See HIPAAIG

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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A\ Office Ally ONLINE CLAIM ENTRY

If you don't have a software program to create claim files, we have other options available for you. This includes
manual entry (see below) and Practice Mate (our own online based practice management system - contact our
Enrollments department for more information on Practice Mate). Training Videos on many of our products can
be found by clicking here or visiting httgs://cms.officeally.com/training.

1. Once logged in to Office Ally, hover over Online Claim Entry & select the format type you want to work
with.

2. Our Online Claim Entry forms are copies of the paper version, but we also offer additional fields for
the information you normally can't put on the paper version. You can find this under Additional Fields.

3. Click on Update when you're ready to submit the claim.

Load Stored Info
Payer Harne: QA Pavers

Address | Payer ID:
2rld Address:
This Is I SECONDARY Claim Cly.Stat, Zp, & -

HEALTH IHSURANCE CLAIM FORM

CHL-IAPVA GROUP ficA 1a. INSURED'S |.D. NUMBER
HEALTI-1 PIAN 31.J(LUNG
ARI-D, (e.) oy LGB
=2, e F@, u,

7 PATIENTO AT ME st Namar kAl Mo i e ). PATIENTS BIRTI--10.1TE SEX gm HREDSMLME (il
opy Frem Patie
@PATIENT'S ADDRESS {No. Street € PATIENTREIATIONSHIP TO INSURED 7. INSIREO'S ADDRESS {No. Stseet)
Sell)  Spjusel) Chid( ot
cITY STATE 8. RESERVED FOR NUCC USE cry ISTATE o
ZIF CODE TELEPHONE ZIF CODE TELEPHONE
{ ) - ( ) -
i, QTHER INSURE 'S NAUE {L ast Na.... First Name. Middle Inrt 11, INSUREO'S POLICY GROUP ORPECA NUMSER
tast ut
- m HE"R™ = VecRE"0"eu=cv0. 0;R: GRa Olcc P= N.aUMBE"R 1| & EMPLOYMENT?(CURRENT OR PREVIOUS)
Yes No
b RESERVED FOR NUCC USE PIACE.(State) b. Ott.,- Clam ID {DeSQBated by NUCC)
D Yes @ ne
Uyl e 1| c.oTHER AccIDENTS?
Yes No
0 CAMICODES Desvaled Ty NUCT T TS THEREANOTHER FEAT-T BENEFIT FTANT
YEsci 004 Htu, ititMIS9,9tillo09d

4. Use Managed Stored Information to store payer, provider, patient, and facility information to save
you time the next time you submit. You can also create templates!

Manage HCFA Stored Information

Stored Information

) _ E
Sto.-ed Payen - Select Payer - ~ 0 Delete
Stored Patients —_lle<I Piiltient (dick .. for rr .. D eDel. .l
©tored Billing Providers —— Select Provider -- "'..;' Delete] ¢
<> Rendering Providen . Sslect Pro.idon ~ eao7CDel&e
Stored Facilities ~- Seleot Facility - ~ 0 Delete ﬂ
Sto.-ed Templates - Select Templite - ~ I_ﬂasz7 Deleé

To create a new claim using your stored ilformation, please select from each of the
i i ok " i reate New Claim
pertinent categories then click "Create New Claim'’ 1

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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/_I SOﬁice Allg FILE SUMMARY AND EDI STATUS REPORTS

Once Office Ally has processed your claims, you receive an email notification your File Summary is ready.
Follow the steps below to view your File Summary. If you are set up with an SFTP account, you can receive the
File Summary reports as 277CA's (call Customer Service at 360-975-7000 to have this activated). After a payer
has processed your claims, some send back a confirmation or error message depending on whether the claim
passed or failed their processing. Any payer response file we receive from the payers is passed on to you in
the form of an EDI Status Report. Please note NOT all payers return responses.

1. When you are logged in to the Office Ally website, click on the Download File Summary link on the left-
hand side.

» Download File Summary I
» Download EOB /ERA 835

2. A calendar will appear on your screen. The YELLOW Active Date is today's date. Dates in BLUE indicate
reports you have already viewed. PINK dates indicate there are reports that you have not viewed yet.

©0) Downloadls pend'ing in prior month

=< Nov.,ember 2006 >> ||caliernd!ar Leg,ermnd|
SIM|i"|W]i"| f| S Activ e Date
112 3| 4 PJ@pOrt(s) To Be View.ed
5/67|8]9]10[11 PJ@pOrt(s) Viewed

12| 13[ 14[ 15| 16| 17 18| Notes:: his Downlo adIFile Summary pag;e has oeen ohang;ed to dis play unly
19| 20| 21| 22| 23| 24| 25| File Summary .and!Payer Rlesptinge r gpCirts. To view IEOB .and!ERA 835 r @oirts,
262712829 30 please uge pag;e 'Downlo ad IEOB { ERA 335-_

3. When you click on BLUE or PINK dates on the calendar, reports available for that day will be listed.

4. Inthe File Name column, you'll see that File Summaries are sent back with your original file name
included. EDI Status Reports come back formatted as: OAFILEID_EDI_STATUS_YYYYMMDD.txt.

5. Inthe Download/View column, you can click the VIEW link to download and view the file.

Payer | Fe-rm Type-] Fie ID Fde Name #Aceepted -| #Pending-| #Failed TotaI—I DownloadNiew.
MULTI|HCFA 93 a 1 109 VIEW
MULTI|{HCFA 190 q 10 204 VIEW
MULTI|HCFA g q 1 VIEW
MULTI|HCFA 385 q 19 40( VIEW
Payerii FormType FilelD,1 FileName [#Acceptedl #Pendingil#FailedilTotali1oownloadNiew ii
MULTI !PayerResponse| | _EDI_STATUS_20061107txtl 8436‘ ol 331187671  MIEW |

6. Click on Open to view the claim detail in the file. You can also print this detail if needed.

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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Office A"y FILE SUMMARY AND EDI STATUS REPORTS

7. The File Summary will appear and look similar to below:

Dear John Smith

'four claims file hasnme been processed by Office Ally, claims that are accepted belme have been forwarded to the appropriate p.ayers
+or final processing. Processing results for your claim file are as follmvs.,

hefile ]33333333_03112013 -,as srl:it into 3 files
or processing. These files are:

File 1D Payer (PayerID) Claims Totals

1333141444 O!AIIPUS (CIH002) (01002) $900.,00
133314455 Medicare Florida (MRO025) $390.00
133314466 BCBS of Florida (00590) $770.00

Total: $2.,060.00

Multiple Payer Upload File SuilVllary

File Name:133333333 0311.2013
Date Uploaded: 3/11/2013
Type of File: HCFA
Date Processed: 3/11/2013
3 # of Claims Initially Accepted
3 # of Claims Rejected
+---> 3 # errors FE131 - Invalid Diagnosis Code

———————— ERROR CLAIM DETAIL

CLAIM# 0A CLAIMID PATIENT ID LAST,FIRST DpoB FRO:-1 00S  TO 0O0S CPT ICD9 TAX 1D ACCNT# PHYS.ID PAYER ERRORS
1) 677777753 123456789A DUCK OONALD 01/01/1955 02/07/2013 02/07/2013 99215 78791 222334444 DUCK1.234 1111111111 MRO025 FE131
2) 677777754 ABC123456789 DOE mr( 07/04/1965 02/07/2013 02/07/2013 99216 78906 333115555 OOEA0000 1111111111 00590  FE131
3) 677777755 0098765432 DISNEY \QLTER 1.2/25/1936 02/07/2013 02/07/2013 99215 56400 959999999 DISN\gLO I111111111  MRO25 FE131

= ---e----ACCEPTED CLAIM DETAIL

CLAIM# 0A CLAIMID PATIENT ID LAST,FIRST DOB FRO-1 00S 70 00S CPT ICD9 TAX ID ACCNT# PHYS.ID PAYER
4) 677777756 401649008 \JHITE SNC)\.1 1.2/31/1948  02/07/2013 02/07/2013 88305 7871 333115555  \-JHITS000 1111111111 CHO002
5) 677777757 401649008 RABBIT JESSICA 1.2/31/1948  02/10/2013 02/10/2013 88305 7871 333115555  RABJ000O 1111111111 CHO02
6) 677777758 401649008 CHARMHJG PRINCE 1.2/31/1948  02/15/2013 02/15/2013 88305 7871 333115555  CHARP000 1111111111 CHO02

POSSIBLE STATUSES IN FILE SUMMARY

INITIALLY ACCEPTED: These are claims that have passed Office Ally's edits and will be sent on to the
Payer(s).

PENDING: Rejected for "Patient Not Covered" or "Patient Not Found"; we will hold on to these claims
and reprocess every 7 days for 3 attempts (21 days) in case it's just a matter of the eligibility file not
being up to date. If not found by the 3rd attempt, it will be rejected back to you.

REJECTED: Specific reasons will be noted on the report. Note the error code column on the right side
of the Error Claim Detail section. These codes are explained above the Error Claim Detail section.

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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(AOffice Allg FILE SUMMARY AND EDI STATUS REPORTS

8. The EDI Status Report will appear and look similar to below:

Dear: Smitlh, Jdhn [use rnamel

Blectrooic OlaimSubmission Payer Responses Pr{]lfided Sy Office Alty

The following listofdlaimsare t he mostcumrnt responsesfromtheircorrespondingpayers,
please reviewtlhe results of each claim anddet;armine iffurtherac.banis required forthedlaim.
Should anydlaim be rejected pleas;afixtlheerror an-d resubmittheolaimtoOfficeAlty.

PayerD  Payer fl Accepted S Accepted fl Pending S Pending # Rejer:.ted S Rejected
[MR002 | MedicareCA-South 2 $4,64950 0 $0.00 7 510,115.00
[6BO.1)  CIG"A Heaéhcare 7 $14,980.00 0 $0.00 0 $0.00
0Po79 I N-A-M-M So Cal 5 57,480.00 0 50.00 0 50.00
RileID  OlaimID  Pat.Acct# Patient Amaunt  PracticelD Tax ID Payer Payer Praim,ssDt PayerRefID Status Payer Response
545737®9  375'5111.40.1  68:8:S88 Last, First $-1,133.50 11345a57WD 9876'.543-.21 MI'100.2 07/1A/1010 RE EICTEID Slliballlriber Zlip
545737®9 375'5111470 686868 Last, First S1,0fi2.50 11345a57WD 987fil4ill MI'100.2 07/1A/1010 RE EICTEIDInva : Sl.!Iru>crib..c;riD
54573w; 375-591463 668868 Last, First $-1,317.50 i1345a576!m [ 1,fil,4il.1 MJ;1002 07/IA/1010 REJECTED Invalid Surucribsr D
54',;73769  375£91400 668868 Last, First $-1,670.00  11345a57WD 9876'.S43,.21 MJ;1002 07/1A/1010 AOCEPTED Acrepte<l- No Additional DEtaili
545737&9 375'591401 686868 Last, First 52,7701.50 11345a57WD [ fil,4il.1 MJ;1002 07/1A/1010 ACOEIPTED Acoepte<l- No Additional DEtaili
55441(,,0 376878019 686868 t..ast) First $-B.50.00  12.34.567691) 987>6'".54:!.1.1 62308 07/14/1010 ACOEPTEID ela: hasb=Bnacllooforprores,;" [lbythepay.er.
55448070 3768780.20 686868 Last, First S1,870.00 11345a57WD 9876'.543-.21 623C8 07/14/"JJ10 ACOEIPTEID!JIaim hasb..cai .acOEWted forprooeE&In,gby thep,irer.

9. The EDI Status Report will list any messages Office Ally has received from the payer on whichever
day it appears. Most come back within 2-5 business days, but every payer is different.

Make sure to check for your reports daily as it is your responsibility to correct
and resubmit any claims that reject. You can correct the claims within your
practice management system and resubmit; or via our online Claim Fix tool.

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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AOﬁice Allg CLAIM FIX- REPAIRABLE CLAIMS

Office Ally offers the ability to correct certain errors online so that you don't have to go into your practice
management software, fix the claim, regenerate the file, and then re-upload. Now you can do this all in one
place, Claim Fix.

1. When you are logged into Office Ally, click on the Claim Fix: Repairable Claims link.

Claims
Upluad Clalms
» Onine ClelmEnliry

‘. b

e

| ClBims Awt1 intt Elateh |

P View Claims

2. You will get a calendar with pink days showing where there are repairable claims available for review.
Click on the date you'd like to see and a list of claims will appear below it.

Claim Fix - Repairable Claims

€ July2014 > Calendar Legend
SIM| TIW|T|F| S .
| Active Date
1[2]J[4] s T
6| 7] 8] 910 1] 12 Claims Falled

13 14[ 15 16[ 17 18[ 19
20 21| 22 23] 24 25 26
27 28]29 30 31]

Failed Claims For Thursday, July 10, 2014

FafllHI Clo ms f<>r """"f1 ", Jury 22, 2014
Pnnt Select Remove
IFA fa'1'edCIIm16's It RARIT PY-W"AtrH-Flir Gl [XponTo | I
J— . No. of

Prou1Mdl Chaim 1D Patient Name Proviger so<old-Yl —= "1, ¢! Fronee | COFFECT | Select
1)7/2:2;/20.140 B84154970 f, .-a0 H o.noRJu . JAIw;1
&ri1*)= 1. Djil;ir,01;a cods refe's""'ce. er, U« 0:z ta lil"l, mfd

Z@Doiitijinomh cod.., .reLr.nces ;anlinm 03 UI in...mUd,

3. Dfal,;nogal cod.., 1 11f11:@ncl(IIL, cm Inm 0-4 ill irwalld.

4. Dimgncii. mcode J(C} _. ot blhble (Fu.V..a, 11 leciflcablon :1-qulHdi}

I, Subnrilzi-r Zip In,...a11d F'ar lltatal

S. C11im =:011t1il,n,7 In111ir d O,lag,no+d Col '+ R=fer={lln "in4 ["m.a

3. Click on the claim you would like to correct. An image of a CMS1500 or UB04 form with the
corresponding information for that claim will be displayed, as well as the error it has been rejected for.
When you see this next to an error code, this means that we have rejection guidance available, click
it to view insight as to why the claim rejected and what can be done to correct it. Additionally, by
clicking Support Suite, you'll be redirected to our Claim Rejection Knowledgebase for further
assistance (including our Live Chat feature).

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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CLAIM FIX- REPAIRABLE CLAIMS

CMS 1:.>00 02/ 12 Fonn

,6nor 0..a<riptlon Error Clod" ’ Payer Mame:
" o i iy 197 -

Du@-"' C<I<le tder . of lile 0z"i!l ai;:i LCI27S 2 - Lol 1 1

Jili@i\. ood'c reroffilal, IMI lile 03« 11,11;:1 ICLi:18 ,:‘ Claim Rejection Information

Caagnosis code reference, on ine 04 is invald LC 277 .@ R ) ) X L. )

~ | Rejected: Diagnosis code referenc.e, on line 02 is invalid.
What Happened: The dr.ignosis cod€ pointer in box 24e of
rirte 2 is pointing to a posil:ion tn box 21 wnere there is no
di.ignosis code.
TolsIs* SECONDARY Clim Resolutiion: Ve gfy the dla_gnosns code pointerin box 24e of

r.ne 2 an[Ju,pdate the daim as necessary.

HEA.LTH IHSURMfCE CI.AlLI FORM .

“TEINIC/ORE WEDICAID <-1 suooor] suite |

VA i, - — A—

4. Once you've made your corrections/adjustments, click on the Update button at the bottom left corner

of the claim image.

CUA:
Accident Date:

MammogiraJ)tty Certificate:

a. NPI: o
ICC [ ]

Update

5. Claims you have updated via this tool will be listed under Claim Fix: Claims Awaiting Batch until they
are picked up by Office Ally. These claims are AUTOMATICALLY picked up by Office Ally every few
hours. Once they are picked up by Office Ally, they will no longer be listed in Claim Fix: Claims
Awaiting Batch. You will receive a new File Summary Report for the claims that you updated. Please

note that the resubmissions are assigned new Office Ally Claim ID numbers.

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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INVENTORY REPORTING

Within the Inventory Reporting section, you can view all of the claims you sent to Office Ally, whether they have
passed or rejected. Inventory Reporting will list the Office Ally Claim/File ID assigned to each claim as well as
the Payer ID the claim was sent to, OA's Receive Date, Patients First/Last Name, Patient Acct Number, From/To
DOS, Tax ID (Master Vendor), Insured 1D, and Total Charges. You are able to click on the Claim ID (blue link) and
pull up the claim image. From here you can click on "Print to PDF File" to print that claim image.

1. When logged into Office Ally, click on the Inventory Reporting link on the left-hand side. The Inventory
Reporting screen will look as follows:

[ Available Services ]

»Process Credit Card
Transaction

» Process eCheck Transaction
Claims

» View Claims
Reports

> Inventory Reporting

P View Payer Lists
P Pre-Enroliment Forms and Info
P BlueShield PPO Referral

P Physicians Desk Reference
(PDR)

Pay Office Ally Bill
» Pay Bill by Credit Card
» Pay Bill by eCheck
My Settings

P Change Password

Inventory Reporting: Detailed

LookUp / References NN

Search Options

Select Payer: a)  SCAN Health Plan

Form Type: (JJ @HCFA () UB04 (JADA

FromDate:(j) l ‘l ‘_

Date Type: (jJ DOS @ Upload Processed

Status: ('jJ  -All-

To Date: ('jJ  (mmidd/yyyy)

Error Code:

D6criptions longer than 40 have been truncate-cl.

Exclude Error: (jJ

EJ[] m

Tax ID: ('jJ State License 1D ('jJ

Patient Last Name: a) Patient First Name:

Patient Account No: a) Insured ID: ('jJ
File ID: ('jJ Claim 1D: ('jJ
CPT Code: ('jJ Diagnosis Code: (1)

Submission Type: a) _ALL-

Sort By: ('jJ _select One-

Please enter the search criteria then click 'Search’

@ Detail Report () SummaryReport

Export To Excel Search

2. There are many options for you to narrow down the results that pull up. NOT every field is required to
be filled in. The date range will always need to be selected. The dates automatically default to the last
60 days. You can look back years if needed, but the date range cannot be more than 60 days at a

time.

Office Ally Inc. | PO Box 872020 Vancouver, WA 98687 | Phone: (360) 975-7000 | Fax: (360) 314-2184 | www.OfficeAlly.com
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INVENTORY REPORTING

3. If you do not change any of the default information and just click Search, all claims submitted within the
past 60 days will be returned in the results.
Please note: PHI has been removed.

Please enter the search crieria then cck'Searcl"
@DetailReport ) Summary Report Expor1: To Excel Search
Searct, Results - 226 claims found
StatUs- File ID ClaimlD I Payer ID. | ReceivedDate. |PatientName(Last,Fir5t) Patient Account No, 1IFromDOS ToDOS T= ID ,[state Lie @D Irt511fedID Total Charge. Print. | ErrorCode(5}
Passed | 138459544 g¢ 5 42812013 4/15/2013 14/15/2013 5225,00 ACCEPT
Passed | 138465318| 697267729 4/282013 4/1/2013  14/22/2013 5/34,00) ACCEPT
PassE-0| 138465318| 697267733 4282013 4/12013  14/22/2013 5198,00) ACCEPT
PasSed | 138465318| 69./2613 4292013 422013 14/26/2013 $3:20,00 ACCEPT
Passed | 138465318| 691267731 4282013 1112013 14/18/2013 $594,00) ACCEPT
Passed | 138465318| 697267730 4282013 S1112013  14/)2013 5931.00) ACCEPT
Passed | 138479103| 697305906 4/29/2013 “m12013  14/23/2013 5169,00) ACCEPT
Pa3Sed | 138479103| £97305904 4/29/2013 4/25/2013  14/25/2013 $540, ACCEPT
Passed | 138479103| 697305903 4292013 4/25/2013 14/252013 $211, ACCEPT
Passed | 138465318 4282013 4/32013  14/24/2013 $256,00) ACCEPT
Passed | 138465318 4282013 4/12013 14212013 $532,00) ACCEPT
Passed | 138465318 4282013 4222013 14282013 $346,50 ACCEPT |
4. Clicking on Export to Excel will create an excel spreadsheet with the information.
S-tatu:S FilelID I'ayerlD OlaimIiD IRirst | Last IPatAcctlbn FromDOS ToDo.s TotalOharg,, | M.asterVendor | Statellic.en!l'D| InsuredID | 1Rec.:eivedOite
Passed | 13B459544 ©97240006 4/15/20B | 4/15/20B | 225 4/28/2013
Passed | 138465318 997267721 4/1/2013 4/22/20B | 734 4/28/2013
Passed | 138465318 97267733 4/1/2013 | 4/22/20B | 198 4/28/2013
Passed | 138465318 97267732 4/2/2013 | 4/26/20B | 320 4/28/2013
Passed | 138465318 97267731 4/1/2013 4/18/20B | 594 4/28/2013

5. If you'd like to print a copy of the claim, click on the blue Claim ID as seen below.

Searc) @en lts -22!6 claims folllndl

staitus FirleJD o <lllaimy) P3
Passeel 1 1384595441697 240806
—
Pass eel t384),653 181697267 729

6. Once you click on the Claim ID, a copy of the CMS1500/UB04 form will be displayed. From there, you
can scroll to the bottom left hand corner and select Print to PDF File.

Pay To City
Pay To Tax ID:
PayToN?|
Pay To 10

State: Zip:

Print Claimimage

Print To PDF File
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