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Aetna Better Health® of Oklahoma
Audiology benefit update for ages 18-20

Dear Provider Partner,

We are writing to share an important update about how audiology services are
administered for Aetna Better Health of Oklahoma members ages 18-20. This
change is intended to streamline care coordination and reduce administrative
complexity for providers and members.

What is changing

Effective September 1, 2026, audiology services for members ages 18-20 will no
longer be administered through Nations Hearing. These services will now be
handled directly by Aetna Better Health of Oklahoma.

What this means for providers
Providers may continue to deliver audiology services to eligible members ages 18—
20 following standard Aetna Better Health benefit and prior authorization
requirements.

« Noreferral to Nations Hearing is needed for these members

e Requests should follow Aetna Better Health processes

o Claims should be submitted directly to Aetna Better Health

Questions?
Contact the Provider Engagement team at 1-844-365-4385 or by email at
ABHOKProviderEngagement@Aetna.com

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are
numerous ways you may opt-out: The recipient may call toll-free 877-265-2711 and/or fax the opt-out request to 1-888-263
9488, at any time, 24 hours a day/7 days a week. The recipient may also send an opt-out request via email to
do_not_call@aetna.com. An opt out request is only valid if it (1) identifies the number to which the request relates, and (2) if the
person/entity making the request does not, subsequent to the request, provide express invitation or permission to Aetna to
send facsimile advertisements to such person/entity at that particular number. Aetna is required by law to honor an opt-out
request within thirty days of receipt. An opt out request will not opt you out of purely informational, non-advertisements, such
as prior authorization requests and notices.
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