
Screening, Brief Intervention, and Referral 
to Treatment screening information 
Date: July 29, 2025 
To: Aetna Better Health® of Oklahoma provider partners 
From: Aetna Better Health 

Dear Provider Partners, 

Attached is a flyer outlining key information about the SBIRT 
(Screening, Brief Intervention, and Referral to Treatment) program 
offered by Aetna Better Health® of Oklahoma. 

This evidence-based approach supports early identification and 
intervention for substance use disorders and includes resources 
for mental health coaching, validated screening tools, and referral 
pathways. 

Please review the flyer for details on implementation, 
reimbursement opportunities, and how to refer members to 
treatment. 

For further assistance, contact the Clinical Transformation 
Specialist Care Advocate Team at: 
ABHOKCareAdvocateTeamReferrals@aetna.com 

Thank you for your attention to this important initiative. 

Best regards, 

Connect with the 
provider experience 
team 

Toll Free: 1-844-365-4385  
ABHOKProvider 
Engagement@aetna.com 

This provider update has 
been sent to: 
Provider type(s) -
X 

X 
X 
X 
X 

X 

IPA/Medical groups 
Primary care providers 
Specialist providers 
Hospitals 
Ancillary 
SNF 
DME 
Home health 
Other 

Line of business: 
SoonerSelect 

The recipient of this fax may make a request to opt-out of receiving telemarketing fax transmissions from Aetna. There are numerous ways you may 
opt-out: The recipient may call toll-free 877-265-2711 and/or fax the opt-out request to 1-888-263-9488 , at any time, 24 hours a day/7 days a week. 
The recipient may also send an opt-out request via email to do_not_call@aetna.com. An opt out request is only valid if it (1) identifies the number to 
which the request relates, and (2) if the person/entity making the request does not, subsequent to the request, provide express invitation or permission 
to Aetna to send facsimile advertisements to such person/entity at that particular number. Aetna is required by law to honor an opt-out request within 
thirty days of receipt. An opt out request will not opt you out of purely informational, non-advertisements, such as prior authorization requests and 
notices. 
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What is SBIRT? 
An evidenced-based approach designed to identify and address substance use 
disorders through early intervention.   

How effective is self-report screening? 
Self-report screening using a validated 
instrument is quick, accurate and effective. 
It is a valuable tool for identifying risky 
substance use patterns. 

What is a brief intervention? 
Brief interventions focus on members who 
identify as at risk for substance use disorder. 
It’s a conversation with the member to 
discuss their self-report screening results and 
possible treatment options. In some cases, 
simply providing education and resources 
about the health risks of their substance use 
may lead to behavior change. 

How do I refer a member to treatment? 
For help locating a provider who specializes 
in substance use treatment, go to: 

Find a provider at 
AetnaBetterHealth.com/Oklahoma/fin 
d-provider 
When substance misuse is identified, 
schedule appropriate follow-up 
treatment. Frequent contact early on will 
help keep the member connected and 
motivated for treatment. 

Can I get reimbursed for my time talking 
to the member? 
There are add on payments for certain 
services to support health care quality 
assurance and access improvement 
initiatives including SBIRT screenings. Please 
refer to Oklahoma.gov/content and 
navigate to SoonerSelect Provider Incentive 
DPP PDF for more information. 

How can I easily use SBIRT in my office? 
You can include a few short screening 
questions in a written health history form to 
be completed once a year. For more 
information on evidence-based screeners, 
visit AetnaBetterHealth.com/Oklahoma or 
scan the QR code below. 

Additional  extra  benefits 

Mental Health Coaching 
Members  13  years  or  older  have  access  to 
mental  health  coaching  that  assists  in 
strengthening  emotional  health.  The  app 
provides  access  to  tools  and  support  for 
depression,  substance  abuse,  tobacco 
cessation,  early  pregnancy  and  more. 

Behavioral health follow-up visit 
Members  ages  6  and  older  can  get  a  $20 
reward  for  each  follow-up  visit  (up  to  4) 
completed  with  a  mental  health  practitioner 
within  30  days  following  discharge  from  an 
acute  behavioral  health  inpatient 
hospitalization,  residential  treatment  or 
detoxification  for  substance  use  disorder. 

For more information, contact our Clinical Transformation Specialist and Care Advocate Team 
referrals ABHOKCareAdvocateTeamReferrals@Aetna.com 

For more benefit information contact Member Services at 1-844-365-4385 (TTY: 711). 
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