Identification of Alcohol and
Other Drug Services (I1AD)

HEDIS® Measurement Year 2020 & 2021 Measures

Measure Description: This measure summarizes the number and percentage of members
with an alcohol and other drug (AOD) claim who received the following chemical
dependency services during the measurement year:

« Inpatient - ED
- Intensive outpatient or partial hospitalization - Telehealth
- Outpatient or medication treatment - Any service
Eligible Population + Refer members with substance use and mental

health diagnoses to Aetna Better Health’s Special
Needs Unit for additional support.

- Call the Special Needs Unit at 1-855-346-9828.

Members 0 years and older as of December 31 of
the measurement year.

The Following Members Will Not Be

Counted in the Measure Population Numerator Codes

There is a large list of approved NCQA codes used
to identify the diagnosis and services included in
the IAD measure. The following are just a few of
the approved codes. For a complete list please
refer to the NCQA website at NCQA.org.

Members in hospice.

Strategies for Encouraging Engagement
in Dependency Services

« Refer members to services that offer a safe,
. To capture AOD treatment a code from table one
supportive, and culturally competent

. accompanying a code from table two can be used:
environment.

- The patient needs quick access to treatment, this  |kiadadiies Description

. . F11.129
a chemical dependency service.
ICD-10 F12.10; F12.120; F12.121; Other Drug Disorders
+ Involve the patient’s family in making the decision F12.122; F12.129
of what chemical dependency service would be ICD-10 F10.10; F10.120; F10.121; Alcohol Disorders
most beneficial for the patient. F10.14; F10.150
« Staying in treatment long enough is critical for the [P P PSP P Description
patient’s recovery process. UBREV 0100- 0101; 0110-0114; Inpatient Stay
+ Medication regiment adherence is essential for 0116-0124
CPT 98960-98962; IAD Stand Alone
99201-99205; 99211-99215 | Visits
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