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How to Register with Alias Wire.

Use the steps to register with Alias Wire

Step Action

1 Member registers for Alias Wire Account —
From the sign in screen, click on “Register Now” button.

ania s
Heath am
W Cover Al Kids.

Welcome to Aetna's PA
CHIP Payment Center

Please enter your Username and Password 1o
SECUrely access your bills

Usermame

Password

2 || On the “Accounts” screen, enter an ‘Account Nickname,” ‘Member/Group ID’ (Member ID), and
‘Invoice Number’. Then click ‘Next’.
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New User Registration

O

Account Nickname

Member | Group ID Invoice Mumber

W 20021414 @ 200214141

This information can be found on the paper invoice mailed to the address we have on file for you,
or can be provided by calling us at 1-800-822-2447.

AETNA BETTER HEALTH® KIDS
Typ-el Member ID I Invoice Invoice Invoice Due Total Due

Period Date

Date
cH | o0 o1 I | ¢ -0 —

lmsomima Bcmm e mans Y mm smiimemen fre lmcamlmm Adlmbailah

3 || On the “Security Profile” screen, enter in all information including creating a username,
password, and setting up security questions and answers. Once finished, click on “Register” at
bottom of the page.
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New User Registration

®—O

Persorl Irdormaticn

Firl Maima Lkl Mo
Juhn Dhiis

email Phane
et oiBasing com 123-456-TESD

Accound informration
Usemame
johndos
Herw paaawerd B Connlim raw paswort
T [—— T |- -
-

Challenge Cuestions
‘Cuseaion 1

Wial was e color of your first car? W
Anmwer 1
Chseation 2

Vihal was e name of your first pel? w
Answer 7

o Evi

E'r‘{! p"h- - “ «
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4 On the “Payment Methods” screen, enter a payment method and click ‘Submit’ (this will store
your payment information and allow you to set up automated payments) or click ‘Skip to Login’ to
skip saving a payment method.

New User Registration

Accounts Security Profle  Payment Methods
Registration Complete! Thank you for your registration.

Add Payment Method

Payment Method

‘ Credit/Debit Card hd ‘

Card Number MName on card

15 or 16 digit number

Expiration Month Expiration Year
CVV Code Street
City State
Alabama hd
Zip

OR
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New User Registration

Accounts Security Profile  Payment Methads

Regisiration Complete! Thank you for your registration.

Add Payment Method

Payment Method

Bank Account hd
Bank Account Type
Checking 'S
Name on Account Bank Routing Number
John Doe 221172610
CITIBANK NA
Bank Account Number Confirm Account Number
987854 987654

e m

Once you hit “Submit,” you will be directed to the screen below

Accounts Security Profile Payment Melhods
Registration Complete!

Thank you for your registration. Click "Login Now" to access your account

Login Now

A/R account research desktop
Proprietary

05/21/2019




vaetna

Aetna Better Health®Kids

Page 6 of 11

A/R accounts

pay and click ‘Pay Now’.

User Nama

John Doe

» B bpasHeoarD

> B PayBis

B Pay On Account

PAYMENT ACTIVITY

L rrOFILE

G+ LOGOUT

5 || Enrolled Payer Reviews and Pays Bill

Log into the payer site using your username and password.

Dashboard

Please choose which bills you'd like to pay

Selact Al

Upon logging in, you will be brought to the bill payment “Dashboard.” Select one or more bills to

Export Biling Details

»| 200214141 $228

Due 08/14/2020 View Details

200214142 5228

=

Scheduled Payments

Edit scheduled payments

el e View Details

Pay On Account

Make a payment o any registerad
account without a bill

6 On the “Account” screen, review the information and fill in the email address to which notifications
should be received for this transaction. Click ‘Next’.
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Account

Member / Group ID: 20021414

Member | Group ID

20021414

Account Name

JEFF HANSBERGER

Invoice Number

200214141

Email Address

umr@directbiller.com

= =0

Payment

—O

Total Amount of $2.28

Bill Amount

$2.28

Invoice Number

200214141

Payment

Payment Amount

228

Add a new payment method

7 || On the “Payment” screen, change the payment amount if necessary. Then choose the previously entered
payment method or click “add a new payment method” to add a new one. Click ‘Next’ when ready.

Min. Payment Amount

$0.00

Due Date

08/14/2020

’ (] Checking . 7654

=
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Confirmation

8 || On the “Confirmation” screen, review the information and click ‘Pay’ once satisfied.
*#% Click ‘Previous’ if any information needs to be changed ***

*—8—0

v TDBITA1AL, Feiw drwoses of §3.39

e M

johindoe
Ryt To
DEICSZ020
Crmma nama

JEFF HANSBERGER
e R

200214141

Py Ty

Bill Paymant

e kg

2000

Py b

L SR

$2.28

e Seip T

20021414

T

useng@direcibiller com

ot e
D&M 42020

= srmuri

5228

fnn
£0.00

L R

$2.28

-

details” page.

Account

9 || If successful, user will be directed to the “Receipt” screen and a success page will appear with a message
about the transaction. User can ‘Logout’ or ‘View Details’. User can print the receipt from the “view

Confirmation Receipt

*—o—0—O0

Success

Thank you for your payment of $2.28 for Invoice # 200214141 on or after 08/05/2020. | understand that
because this is an electronic transaction, these funds may be withdrawn from my account as soon as
08/05/2020
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Receipt

Reference #

B202181036714

Asazant Nisknams

Jjohndoe

Fayment Daie Mismber  Grous 1D
08/05/2020 20021414
Customar Nama Emes Rssalpt o
JEFF HANSBERGER user@directbiller.com
Imwsics amaar Dus onts
200214141 081472020
Eayment Tyre Devics Type

Bill Payment Web

i amaant Wi, At
§2.28 50.00

Eae Routing Number
so00 e 2610
an

CITIBANK NA

Mams on Account Faymni Method
John Doe Checking **7654
stae Faymant Amaunt
Pending $ 2 2 8
Toksl Paymant Amaunt

*#% Clicking on “Close” will bring user to Payment Activity Screen ***

under the actions column.

10 || On the “Payment Activity” screen, payer can click on the line of the pending payment just made, and it
will bring up the details on the payment. If payer wishes to cancel a scheduled payment, select “cancel”

A/R account research desktop
Proprietary

05/21/2019




vaetna

Page 10 of 11

Aetna Better Health®Kids

A/R accounts

Payment Activity

Scheduled Payments

Payment Date Status Reference # Total Payment Amount Actions
4 08/05/2020 Pending B202181036714 5228 Cance
Payment History >
Payment Date Status Reference # Total Payment Amount Actions
Payment Activity

Reference #

B202181036714
‘Asaunt Micknams

johndoe

Bayment Dats

08/05/2020

Cuiomar Name

JEFF HANSBERGER

Irwaios Number

200214141

Fayment Tyze

Bill Payment

Em Amount

$2.28

Fae

§0.00

Bark

CITIBANK NA

Hame on Aseount

John Doe

siatuc

Pending

Totu Fayment Amount

$2.28

Meenber | Group 1D

20021414

Emes Racsipt to
user@directbiller.com

Due Dats

08/14/2020

Devisa Type

Web

M. Amourt

$0.00

Routing Number

22610

Faymant Mathod

Checking **7654

Faymant amount

$2.28
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11

UserNeme
John Dos

> B baskeoarD
> F rPayBumis
£ Pay on Account

ENT ACTIVITY

G+ LoGout

Next, under “Profile,” select:

when a manual payment has failed

Profile

To edit your user preferences, click “Profile” under “Dashboard”

Dashboard

Please choose which bills you'd like to pay

@ 200214182

Message Center - Keeps track of notifications sent to your email
Delete Profile - Will permanently delete your profile, this CANNOT be undone

your personal information
(name, email. mobile phone.
password, and challenge questions)

Billing Accounts Motification Settine
Update your Account Nickname with Adjust how
your Account |D and PIN regarding your payment:
(! Delete 2
¥ Important messages sent to Permar
¥Ou by our system. payment account and delete your
billing profile

jose your online

Security Profile - Update your name, email, phone number, password, and challenge questions
Payment Methods - Add or edit your banking information/ credit card/ debit card

Billing Accounts - Edit your account nickname (username)
Notification Settings - Set up alerts for upcoming payments, when a manual payment has occurred, and
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