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How to Register with Alias Wire.  

Use the steps to register with Alias Wire 

Step Action 

1 Member registers for Alias Wire Account – 
From the  sign in screen, click  on “Register Now” button.  

 

 

2 On the “Accounts” screen, enter an ‘Account Nickname,’ ‘Member/Group ID’ (Member ID), and 
‘Invoice Number’. Then click ‘Next’. 
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https://secure.directbiller.com/pbills/payer/welcomeDirect.do?h=1fnfgz5ge1
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This information can be found on the paper invoice mailed to the address we have on file for you, 
or can be provided by calling us at 1-800-822-2447. 

3 On the “Security Profile” screen, enter in all information including creating a username, 
password, and setting up security questions and answers. Once finished, click on “Register” at 
bottom of the page. 
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4  On the  “Payment Methods”  screen, enter  a payment method  and click ‘Submit’ (this will  store 
your payment information and  allow you to set up  automated payments) or  click ‘Skip to  Login’ to  
skip  saving  a payment method.  
 

 

OR 
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Once you hit  “Submit,”  you will be directed to the screen below  
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5  Enrolled Payer Reviews and Pays Bill  

Log into  the  payer site  using  your username  and password.  

Upon logging in, you  will be  brought to  the bill payment “Dashboard.”  Select  one or more bills  to  
pay and click ‘Pay Now’.  
 

 
 

6  On the  “Account”  screen, review the  information and fill  in the email address to which notifications 
should be received for  this transaction. Click ‘Next’.  
 

A/R account research desktop 05/21/2019 
Proprietary 
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7  On the  “Payment”  screen, change  the payment amount if necessary. Then choose the previously entered 
payment method or click “add a new payment method” to add a new  one. Click ‘Next’ when ready.  
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8 On the “Confirmation” screen, review the information and click ‘Pay’ once satisfied. 
*** Click ‘Previous’ if any information needs to be changed *** 

 

9 If successful, user will be directed to the “Receipt” screen and a success page will appear with a message 
about the transaction. User can ‘Logout’ or ‘View Details’. User can print the receipt from the “view 
details” page. 
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↓ 

***  Clicking on “Close” will bring user to Payment Activity Screen ***  

10 On the “Payment Activity” screen, payer can click on the line of the pending payment just made, and it 
will bring up the details on the payment. If payer wishes to cancel a scheduled payment, select “cancel” 
under the actions column. 
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11 To edit your user preferences, click “Profile” under “Dashboard” 

 

Next, under “Profile,” select: 
Security Profile - Update your name, email, phone number, password, and challenge questions 
Payment Methods - Add or edit your banking information/ credit card/ debit card 
Billing Accounts - Edit your account nickname (username) 
Notification Settings - Set up alerts for upcoming payments, when a manual payment has occurred, and 
when a manual payment has failed 
Message Center - Keeps track of notifications sent to your email 
Delete Profile - Will permanently delete your profile, this CANNOT be undone 
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