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A. Tuyén bé mién trach nhiém

Day la ban tém tat vé cac dich vu cham séc strc khde duge Aetna Medicare Better Health (HMO
D-SNP) bdo hiém cho nam 2025. Day chi la ban tém tat. Vui long doc Ching tir Bdo hiém dé biét
danh sach day du cac quyén Igi.

Quy vi c6 thé tim thay Chdng tur bdo hiém tai AetnaBetterHealth.com/Virginia-hmosnp hodc
yéu cau mot ban sao bang cach goi cho Dich vu héi vién theo s6 1-855-463-0933 (TTY: 711).

Aetna Medicare Better Health (HMO D-SNP) la Chuong trinh Nhu cau Dac biét Bu diéu kién Kép
Tich hgp Bay du c6 hgp dong Medicare va hgp dong véi Chuong trinh Medicaid cda Virginia. Viéc
ghi danh tham gia Aetna Medicare Better Health phu thudc vao viéc gia han hgp dong.

Cac nha cung cap ngoai mang Iu’dl/khong cé hgp dong khong ¢6 nghia vu phai diéu tri cho cac
hoi vién chuong trinh, trir trudng hgp cap ciru. Vui long goi so clia Ban Dich vu Hdi vién cta
ching téi hodc xem Ching tir Bdo hiem cua quy vi dé biét thém thong tin.

Danh muc thudc va/hoac mang ludi nha thudc cé thé thay doi bat cr Itc nao. Quy vi sé& nhan
dugc thong bao khi can thiét.

Dai vai dich vu dat hang qua dudng buu dién, quy vi c6 thé nhan thuéc theo toa dugc van
chuyén dén nha théng qua chuong trinh giao hang dat hang qua dudng buu dién trong mang,
luai. Thong thudng, thubc dat mua qua du’cfng buu dién dén trong vong 10 ngay. Quy vi cd thé
goi s6 1-855-463-0933 (TTY:. 711), 8 gi&y sang dén 8 gidy t8i, Giy Chudn Mién Bong, 7 ngay mdi
tuan, néu quy vi khdng nhan duoc thudc dat mua qua dudng buu dién trong khodng thaoi gian
nay. Hoi vién c6 thé c6 thy chon dang ky nhan don dat hang qua du’dng buu dién ty dong

Xem Ching tir Bdo hiém dé biét mo ta hoan chinh vé cac quyen lgi clia chuong trlnh cac trudng
hgp loai trur, cac gidi han va diéu kién bao hiém. Pac diém va kha nang cung cap cta chuaong
trinh co6 thé thay déi theo khu vuc dich vu.

Nha cung cap cham séc surc khoe tham gia la cac nha thau doc lap va khong phai la dai ly cling
nhu nhan vién cda Aetna. Khong thé dam bao kha nang cung cap dich vu cla bat ky nha cung
cap cu thé nao, va thanh phan mang Iudi nha cung cap 6 thé thay dsi.

Aetna and MinuteClinic, LLC (diéu hanh hoac cung cép cac dich vu ho trg quan ly nhat dinh cho
cac phong khdm khong can hen trudc mang thuong hiéu MinuteClinic) 1& mot phan cla tap
doan céng ty CVS Health.

C6 nhirng nha cung cap khac trong mang luéi clia ching toi.

SilverSneakers la thuong hiéu da dang ky cla Tivity Health, Inc. ©2024 Tivity Health, Inc. Bao
luu moi quyeén.

pé gui khi€u nai tdi Aetna, hay goi cho Chuong trinh hodc sé trén thé ID hoi vién cla quy

vi. Dé gri khiéu nai cho Medicare, hay goi s6 1-800-MEDICARE (Ngucl dung TTY nén goi s6
1-877-486-2048), 24 giy mOi ngay/7 ngay moi tuan. Néu phan nan clia quy vi lién quan dén
ngudi mdi gidi hoac dai ly, hdy nhd ghi tén cha ngu’dl do khi nép don khiéu nai.

CHU Y: Néu quy vi ndi bang ngon nglr khdng phai ti€éng Anh, chung t6i c6 dich vu hé trg ngdn
ngl mién phi danh cho quy Vvi. Goi cho Ban Dich vy Hbi vién cla Aetna Medicare Better Health
(HMO D-SNP) theo s6 dién thoai duoc liét ké & cudi trang nay. Cudc nay dugc mién phi.

Pé nhan thong tin tir chdng tdi theo cach phu hgp véi quy vi
(bang cac ngdn ngit khac tiéng Anh, chir noi Braille, chit in
|&n hoac cac dinh dang khéc) hay goi cho Ban Dich vu Hoi
vién theo s6 duoc liét ké & cudi  trang nay. Cudc nay dugc
mién phi. Ching tdi ¢ nhan vién va dich vu théng dich ngén

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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nglr mién phi lubn san sang dé tra 1&i cac cau héi tir cac hoi
vién khuyét tat hoac khéng néi dugc tiéng Anh.

Quy vi c6 thé dugc cung cap mién phi tai liéu nay dudi
nhirng dinh dang khac nhu kho chir 16n, chit noi braille hoac
am thanh. Goi s6 1-855-463-0933 (TTY: 711) tir 8 gid sang
dén 8 gio t6i, 7 ngay mot tuan. Cudc nay dugc mien phi.

Tai liéu nay dugc cung cap mien phi bang tiéng Tay Ban Nha. Este documento esta disponible
sin cargo en espafiol.
Thisdocumentisavailable forfreeinVietnamese. Tai li€u nay c6 san mién phi bang Tiéng Viét.
Tai liéu nay c6 s&n mién phi bang Tiéng A-rap.

e ally Ul iiesall 138 53
Néu c6 ngdn nglr b6 sung hoac dinh dang thay thé quy vi can, hoac quy vi mudn thay déi ngoén
ng({ ua thich cda minh, vui Iong goi cho Ban Dich vu Hoi V|en Ngdn ng{ va thich cta quy Vi sé
dugc luu tri, tuy nhién néu quy Vi mudn thay doi lua chon cda minh trong tuong lai, quy vi sé
can goi cho Ban Dich vu Héi vién.

Dé biét thém thong tin vé Medicare, quy vi c6 thé doc sé tay Medicare & Quy vi. Cuén sach nay sé
dugc glri qua dudng buu dién dén nhirng ngudi cé Medicare vao mua thu hang nam. Cuén sach
c6 thong tin tdm tat vé cac quyén Igi cdla Medicare, cac quyén lgi va bao vé, va trd 16i cho hau hét
cac cau héi thudng gap vé Medicare. Néu quy vi khong cé ban sao cua tap sach nay, quy vi c6
thé truy cap truc tuyén tai trang web cia Medicare (www.medicare.gov) hoac bang cach goi sé
1-800-MEDICARE (1-800-633-4227), 24 gi&¥ mbi ngay, 7 ngay trong tuan. Ngudi dung TTY xin goi
1-877-486-2048.

Dé biét them thong tin vé Aetna Medicare Better Health (HMO D-SNP), quy vi co thé truy cap
trang web clia S& Dich vu H6 trg Y té Virginia at dmas virginia.gov. Quy vi cling c6 thé goi cho
Van phong Giam sat chh vu Cham Séc Dai han cdia Tiéu bang Virginia, chuyen bdo vé quyeén loi
cho nhirng ngudi cé ca Medicare va Medicaid, theo s6 1-800-552-5019 (hodc 711 ddi véi nhu’ng
ngudi sir dung Dich vu Ti€p am cla Virginia).

Form Approved

Multi-Language Insert OMB#0938-1421
Multi-language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-855-463-0933. Someone who speaks English can
help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que
pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor
llame al 1-855-463-0933. Alguien que hable espanol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: Tc( 2 (L5 BeAVEIHEAR S - HEBNEARE SR TREFF SRS HVEMISE (7] - JRERR
ZILFNEARS - 1EECE 1-855-463-0933. AP X TEAGIRARERHBIE - XE IR stk -

theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.
Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
Y0001_H1610_001_DS17_SB2025_VI_M
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Chinese Cantonese: {3y sUEEY)Orla nTRE A REN - Rt M HR At e e nviizE IR - MR
SERTS 0 S5ELEE 1-855-463-0933, HIEIXHAEMEE HITIeHtEY) - 5 & HRERS -

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng
tagasaling-wika, tawagan lamang kami sa 1-855-463-0933. Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service
d'interprétation, il vous suffit de nous appeler au 1-855-463-0933. Un interlocuteur parlant Frangais
pourra vous aider. Ce service est gratuit.

Vietnamese: Chung t6i c6 dich vu thong dich mién phi dé tra 16i cac cau hdi vé chuong sirc khde va
chu’o’ng trinh thudéc men. Néu qui vi can thg‘mg dich vién xin goi 1-855-463-0933. sé c6 nhan vién noi
tieng Viét giup d& qui vi. Pay la dich vu mién phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits-
und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 1-855-463-0933. Man wird Ihnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: SAl= O|8 2o L& UF E20] 2ot 20| ol E2|0k 28 S MH|AS HS5t1
AUSLICE EY MH|AE 0|2812{H M3} 1-855-463-0933. HO 2 2|8} TAA| 2. 20 E = &
SR =of EE AYULICE O] MH|AE EE22 2HELICH

Russian: Ecnu y Bac BO3HWKHYT BOMPOCHI OTHOCUTESbHO CTPAXOBOro UM MeAMKAMEHTHOrO nraHa, Bbl
MOXeTe BOCNOJb30BaTbCA HAaWMMK BGecnnaTHbIMK yCnyramy nepeBoa4vnkoB. YTobbl BOCMONb30BaTHCS
ycrnyramu nepesoynka, no3BoHUTE Ham no TenedoHy 1-855-463-0933. Bam okaxeT NOMOLLb
COTPYOHVK, KOTOPbIV rOBOPUT No-pyccku. [laHHasa ycnyra 6ecnnaTHas.

ol gsh pa i e Jpmanll il 5391 Jpan 5l Aaally (3lai Al (51 e e Aglaall (55l o jidl) ilada 235 L) :Arabic
Ailae et 3 liae Ly F pal) iy e okl sk . 1-855-463-0033 e Ly Juai¥) (s gms e

Hindi: 3R WY 1 &g &1 Aol & IR H 319ch fddt 1t Uy & SidTd ¢ & ot gaR Ui YT
@%?ﬁlaua&r U U U R & o, 99 §H 1-855-463-0933. TR m\f?qaﬁ. g oqu‘dwx‘:?? fe=
RG] HEE PR bl 5. I8 U JUd 4dT 5.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul
nostro piano sanitario e farmaceutico. Per un interprete, contattare il numero 1-855-463-0933. Un
nostro incaricato che parla Italianovi fornira l'assistenza necessaria. E un servizio gratuito.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Portuguese: Dispomos de servigos de interpretagao gratuitos para responder a qualquer questéao
que tenha acerca do nosso plano de saude ou de medicagao. Para obter um intérprete, contacte-nos
através do numero 1-855-463-0933. Ira encontrar alguém que fale o idioma Portugués para o ajudar.
Este servico é gratuito.

French Creole: Nou genyen sevis entépret gratis pou reponn tout kesyon ou ta genyen konsenan
plan medikal oswa dwog nou an. Pou jwenn yon entepret, jis rele nou nan 1-855-463-0933. Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzysta¢ z pomocy ttumacza
znajgcego jezyk polski, nalezy zadzwoni¢ pod numer 1-855-463-0933. Ta ustuga jest bezptatna.

Japanese: Wit DR BERRGE T WHEKT IV ICETACEBICSZZAT A0 0. ERO@ER
H—EANHNFIINET, BRECHBICL AIC1E. 1-855-463-0933. L HB/BFECL &, AR
BEFIAE PRV LEST, ChEIEROY— ©2TY,

Hawaiian: He kokua mahele ‘Olelo k& makou i mea e pane ‘ia ai kdu mau ninau e pili ana i k& makou
papahana olakino a |a‘au lapa‘au paha. | mea e loa‘a ai ke kokua mahele ‘Olelo, e kelepona mai ia makou
ma 1-855-463-0933. E hiki ana i kekahi mea ‘Glelo Pelekania/‘Olelo ke kdkua ia ‘oe. He pomaikai
manuahi kéia.

YOOO1_NR_30475b_2023_C
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Multi-Language Insert
Multi-language Interpreter Services
Additional Languages

English: We have free interpreter services to answer any questions you may have about our health or
drug plan. To get an interpreter, just call us at 1-855-463-0933. Someone who speaks English can
help you. This is a free service.

Amharic: Mg MLI® PARL 31} 0P8FTY NMAANF ATCP NATLTFA MIFD-I° B PLPF aRAN ACPAMF 19
PANTCAM, A1AAt AAT: ANTCAT, ATI)THE RRM-AAY N 1-855-463-0933 = ATICET APFIC PIRFA N
ACNPT aoC8YF BFAA £U 19 ATA T 10

Ay lesd (S glaa yi ke il o b S i Qlsa W) e oer (S S o oo S oM S S Leils o e iUrdu
e Sl w8 S o (Sl ol Ul sa S8 1-855-463-0933 S JS (e g = S 58 dhals aa e
. g

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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el A3 268 (5510 b Dl ka3 )5 3 Cal (Seaa 4S (g 45 Bl OK ) Al aa jie clerd L cFarsi (Persian)
N jae a4 Gia a8 S 380 il 1-855-463-0933 o led L dad ¢ aldd aa yie 4y (o i () a0 il
) B leaad cpl 2K S Ladi 4y il gisa

6\).\hﬁ.ﬁd&_}\j;%&hﬂu\d)};d\jdhmckﬁ‘)}a‘)d&u\uS\.A.ALm.u‘\Sd\)u)AMueﬁ)\duu;)au\gu\)u_\uhu:Dari
O S CSaS L 40 ) e 50 Cimam (533 40 4 oS 380 i e 1-855-463-0933 » ek b iy (e i il 5o
G I L W SRCIVE &

Ay i S gbio sl Sasn a4t s nblbe g0 Hee) A 8 g Jaided by S5 05 0 ) :Pashto
A ey gulidl a0 Y S 5SS 5 A flindy > S A A 85 ) g el 1-855-463-0933 448 o)l IS
e Cead by wla o S5

Telugu: S5 es8%550 0O aéqsgow@é 80D B DB® (DF)eN GOTY DG S0
Q58 ° G G °§A°§Ed VdeN z%aj‘%ow. Jg?gééa oA H°80 28y 52O
B000G 1-855-463-0933. & 270 SPEFT D30 258D DBV DFON0 TONITN ). A &S V.

Nepali: 819 T T7 3NN TSHIDH! SRAT TUTEHT B o H U Uyeedh! SdTh 37 g f;
&%%%IQW ER( awwﬁmmw%@ 1-855-463-0933 | wﬁ%ﬂ Eﬁﬁ?
qUTsdTs Hed T 4ae | a1 (: Yo Ja1 81|

Bengali: SN mm ST ARG ST WANE (T AT BB (RS Ty ST
AT SRS AT 2 L AH | GFGN TYIMSE ATSIE O (P 1-855-463-0933.

R (PN 1 | I3 OINT FAT A JUAN (PO SANF AR FACO AN | G2 ATIINT Gy
WANTH (PN Y AN FACS = |

Igbo: Anyi nwere oru onye nsughari n'efu ga-aza ajuju inwere ike inwe gbasara atumatu ahuike na ogwu
anyi. lji nweta onye nsughari naanj kpoo anyi na 1-855-463-0933. Onye na-asu Igbo ga-enyere gi aka.
Nke a bu oru n'efu.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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B. Cau héi thudong gap (FAQ)

Bang sau day liét ké nhirng cau héi thuong gap.

Nhirng cau héi thuong

gap
Aetna Medicare Better
Health (HMO D-SNP) la g‘l?

Giai dap

A Virginia Fully Integrated Dual Eligible Special Needs Plan (FIDE
SNP) la mét lya chon cham séc strc khoe cé quan ly danh cho hoi
vién Virginia Cardinal Care c6 Medicare. Virginia FIDE SNP bdo hiém
cho toan bd cac quyén lgi ciia Medicare, Cardinal Care (Medicaid) va
quyén lgi thudc theo toa clia quy vi, bao gom Medicare Phan D, va
cac quyeén lgi khac, trong mot chuong trinh bao hiém sirc khoe, véi
mé&t Thé Nhan dang (ID) Héi vién, va khdng can tién déng tra cho cac
dich vu y té hoac thu6c theo toa. FIDE SNP sé diéu phdi moi dich vu
cham so6c cho quy vi.

Néu quy vi tham gia FIDE SNP, quy vi sé khong mat bat ky quyén |gi
nao cua Cardinal Care, Managed Long Term Services and Supports
(MLTSS) hay Medicare. Moi dich vu quy vi dugc hudng véi Cardinal
Care va Medicare van dugc cung cap, cung vdi quyén ti€p can mot sé
dich vu b6 sung.

Dé du diéu kién ghi danh tham gia FIDE SNP tai Virginia, quy vi phai
da diéu kién hudng Medicare Phan A va B va du diéu kién hudng
toan bd quyén lgi clia Cardinal Care.

Quy vi cling phai séng trong “khu vuc dich vu” cia chuong trinh (cac
quan cung cap chuong trinh dé). Cac quan nam trong khu vuc dich
vu cla Aetna Medicare Better Health (HMO D-SNP) duoc liét ké trén
trang 10 cua tai liéu nay.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhirng cau héi thuong

gap
Toi c6 nhan dugc cac
quyén lgi Medicare va
Cardinal Care Medicaid
tuong tu trong Aetna
Medicare Better Health
(HMO D-SNP) ma tdi hién
dang nhan duoc khéng?

Quy vi sé nhan dugc hau hét cac quyén lgi dugc Medicare va Cardinal
Care bao hiém truc t|ep tlr Aetna Medicare Better Health (HMO

D- SNP) Quy vi sé lam viéc v&i mét nhédm cac nha cung cap ho sé
giup xac dinh cac dich vu nao sé dap u’ng nhu cau cta quy vi mot
cach t6t nhat. Diéu nay c6 nghfa la mot s6 dich vu quy vi hién tai
dang dugc nhan c6 thé sé thay déi tuy theo nhu cau clia quy vj, va
danh g|a tl nguoi quan Iy hoac ngu’oﬂ diéu ph0| dich vu cham séc
cla quy Vi. Quy vi cling c6 thé nhan cac quyén lgi khac ngoa| chuong
trinh strc khde cua quy vi theo cach tuong ty nhu hién tai cGia quy Vi,
truc ti€p tir mét co quan cla Tiéu bang hoac quan hoac dich vu trung
tam khu vuec.

Khi ghi danh tham gia Aetna Medicare Better Health (HMO D-SNP),
quy vi va Nhém Cham séc clia quy vi s& ph0| hop dé xay dung mot Ké
hoach Cham séc Ca nhan (ICP) nham dap Ung cac nhu cau surc khoe
va hé trg clia quy vi va thé hién cac uu tién va muc tiéu ca nhan cda

quy vi.

Néu quy vi dang dung bat ky thu6c theo toa Medicare Phan D nao
Aetna Medicare Better Health (HMO D-SNP) khong dugc bao hiém
thong thudng quy vi cé thé nhan mot lugng thudc tam thdi hoac
duoc Aetna Medicare Better Health (HMO D-SNP) bdo hiém thudc
theo trudng hop ngoai 1€ néu can thiét vé mat y té. Medicaid cé thé
bao hiém cho cac loai thudc théng qua Cardinal Care ma Medicare
khdng bdo hiém. DE biét thém thong tin, hay goi dén Ban Dich vu Hoi
vién theo sé dién thoai dugc liét ké & cudi trang nay.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M


http://AetnaBetterHealth.com/Virginia-hmosnp

Aetna Medicare Better Health (HMO D-SNP) H1610-001: Tém tat Quyén Igi nam 2025 9

Nhirng cau héi thuong Giai dap

gap
T6i c6 thé sir dung cling Thudng thi c6 thé. Néu nha cung cap cua quy vi (bao gom cac bac s,
cac nha cung cap dich vu  |bénh vién, nha trj liéu, nha thudc va cac nha cung cap dich vu cham
chim séc strc khée ma tdi | soc strc khde khac) hdp tac vai Aetna Medicare Better Health (HMO

hién dang str dung khéng? |D-SNP) va c6é hgp déng vdi chdng téi, quy vi c6 thé ti€p tuc sir dung
ho.

= Cac nha cung cap ¢6 ky hgp dong véi ching téi dugc goi la nha
cung cap “trong mang ludi.” Cac nha cung cap trong mang
ludi tham gia vao chuong trinh cta ching toi. Dieu d6 c6 nghia
la ho cha'p nhan cac hoi vién trong chu’dng trinh cla chung toi
va cung cap cac dich vu ma chuong trinh cla ching tbi bao
hiém. Quy Vi phal st dung cac nha cung cap trong mang
Iwéi ctia Aetna Medicare Better Health (HMO D-SNP). Néu
quy Vi sir dung nhu’ng nha cung cdp hodc nha thuéc khéng
nam trong hé thong clia ching toi, chu’dng trinh c6 thé khong
thanh toan cho cac dich vu hoac thuéc nay.

= Néu quy vi can dich vu cham soc khan cap hoac cap ctru hoac
cac dich vu chay than ‘ngoai khu vuc dich vy, quy vi c6 thé sur
dung cac nha cung cap ngoai mang UG chu’dng trinh Aetna
Medicare Better Health (HMO D-SNP). Aetna Medicare Better
Health (HMO D-SNP) bdo hiém cho céc dich vu chdm séc khan
cap hodc cap clru trén toan thé gidi.

« Néu hién tai quy vi dang dugc diéu tri v&i mot nha cung cap
nam ngoai mang ludi cia Aetna Medicare Better Health (HMO
D-SNP) hodc c6 m&i quan hé lau dai véi mot nha cung cap
nam ngoai mang |udi cUa Aetna Medicare Better Health (HMO
D-SNP), quy vi c6 thé duy tri két nGi v&i nha cung cap hién tai
cla minh trong mot khoang thai gian. Goi dén Ban D!ch vu Hoi
vién dé kiém tra viéc duy tri két noi.

Dé tim hi€éu xem nha cung cap clia quy vi c6 nam trong mang ludi
cla chuong trinh hay khong, hay goi dén Ban Dich vu Héi vién
hodc doc Danh muc Nha cung cdp va Nha thudc clia Aetna Medicare
Better Health (HMO D-SNP) trén trang web cla chuong trinh tai
AetnaBetterHealth.com/Virginia-hmosnp/find-provider.

Né&u quy vi méi tham gia Aetna Medicare Better Health (HMO D-SNP),
ching t6i sé lam viéc vdi quy vi dé xay dung K& hoach Cham séc Ca
nhan dé gidi quyét cac nhu cau ca quy vi.

Ngudi Quan ly hoac Nguoi  Ngudi quan ly hodc ngudi diéu phéi dich vu cham soc cdia Aetna
Dbiéu phoi Dich Vu Cham Medicare Better Health (HMO D-SNP) la ngudi lién hé chinh trong
S6c cua Aetna Medicare chuong trinh cldia chiing t6i. Ngudi nay gilp quy vi quan ly tat ca cac
Better Health (HMO D-SNP) ' nha cung cdp va dich vu cdia minh va dam bao quy vi nhan dugc dich
la gi? vu can thiét.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M
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Nhirng cau héi thuong
gap
Cac Dich vu va Ho trg Dai
han (LTSS) la gi?

Néu t6i can mot dich vu
nhung khdng nha cung
cap nao trong mang luéi
cua Aetna Medicare Better
Health

(HMO D-SNP) c6 thé cung
cap dich vu thi sao?

Aetna Medicare Better
Health (HMO D-SNP) duoc
cung cap & dau?

Giai dap

Cac Dich vu va Hé trg Dai han (LTSS) cung cap trg gidp cho nhitng
ngudi can hé trg dé thuc hién cac nhiém vy hang ngay nhu tam,

thay d6, an udng va dung thudc. Aetna Medicare Better Health (HMO
D-SNP) cung cdp LTSS néu quy vi dugc xac dinh |a du diéu kién thong
qua quy trinh sang loc LTSS. Thong thu’o’ng nhu’ng dich vu nay dugc
cung cap tai nha hoac tai cdng dong cla quy Vi nhung ciing co thé
dugc cung cap tai nha dieu dudng hodc bénh vién khi can. Trong mét
s6 tru’orng hop, quan hoac co quan khac c6 thé cung cap cacdich vy
nay, va nhém cham séc clia quy vi sé lam viéc véi co quan do.

Hau hét cac dich vu sé dugc cung cap b&i cac nha cung cap trong
mang ludi cla chung tdi. Néu quy vi can mot dich vu khéng thé dugc
cung cap trong mang ludi cla chung tdi, Aetna Medicare Better
Health (HMO D-SNP) s& bao hiém cho cac dich vu do nha cung cap
ngoai mang luéi cung cap.

Khu vuc dich vu cho chuong trinh nay bao gém: Virginia:
Accomack, Albemarle, Alexandria City, Alleghany, Amelia, Amherst,
Appomattox, Arlington, Augusta, Bath, Bedford, Bland, Botetourt,
Bristol City, Brunswick, Buchanan, Buckingham, Buena Vista City,
Campbell, Caroline, Carroll, Charles City, Charlotte, Charlottesville
City, Chesapeake City, Chesterfield, Clarke, Colonial Heights

City, Covington City, Craig, Culpeper, Cumberland, Danville City,
Dickenson, Dinwiddie, Emporia City, Essex, Fairfax, Fairfax City,

Falls Church City, Fauquier, Floyd, Fluvanna, Franklin, Franklin

City, Frederick, Fredericksburg City, Galax City, Giles, Gloucester,
Goochland, Grayson, Greene, Greensville, Halifax, Hampton City,
Hanover, Harrisonburg City, Henrico, Henry, Highland, Hopewell
City, Isle of Wight, James City, King and Queen, King George, King
William, Lancaster, Lee, Lexington City, Loudoun, Louisa, Lunenburg,
Lynchburg City, Madison, Manassas City, Manassas Park City,
Martinsville City, Mathews, Mecklenburg, Middlesex, Montgomery,
Nelson, New Kent, Newport News City, Norfolk City, Northampton,
Northumberland, Norton City, Nottoway, Orange, Page, Patrick,
Petersburg City, Pittsylvania, Poquoson City, Portsmouth City,
Powhatan, Prince Edward, Prince George, Prince William, Pulaski,
Radford City, Rappahannock, Richmond, Richmond City, Roanoke,
Roanoke City, Rockbridge, Rockingham, Russell, Salem City, Scott,
Shenandoah, Smyth, Southampton, Spotsylvania, Stafford, Staunton
City, Suffolk City, Surry, Sussex, Tazewell, Virginia Beach City, Warren,
Washington, Waynesboro City, Westmoreland, Williamsburg City,
Winchester City, Wise, Wythe, York

Quy vi phai séng & mot trong nhirng khu vuc nay dé tham gia
churong trinh.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhirng cau héi thuong

gap
Cho phép truéc la gi?

T6i c6 phai tra mot s6
tién hang thang (cung
dugc goi la phi bdo hiém)
theo chuong trinh Aetna
Medicare Better Health
(HMO D-SNP) hay khdong?

T6i c6 phai tra khoan khau
trir khi la hdi vién cta
Aetna Medicare Better
Health (HMO D-SNP) hay
khong?

SO tién toi da toi phai tra
cho cac dich vu y té véi
tu cach la thanh vién cua
Aetna Medicare Better
Health la bao nhiéu?
(HMO D-SNP)?

Giai dap

Cho phép trudc nghia la quy vi phai c6 dugc su chap thuan cta
Aetna Medicare Better Health (HMO D-SNP) d@é tim kiém cac dich vu
bén ngoai mang ludi clia ching téi hodc nhan cac dich vu thu’dng
khéng dugc mang luédi cla chidng téi bao tra truéc khi quy vi nhan
dugc cac dich vu d6. Aetna Medicare Better Health (HMO D-SNP)
khong thé bao hiém cho dich vy, tha thuét, vat dung hodc thuéc néu
quy vi khdng dugc cho phép trudc.

Néu quy vi can dich vu cham séc khan cap hay cép clru, hoac

loc than ngoai khu vure, quy vi khong can duoc cho phép trudc.
Aetna Medicare Better Health (HMO D-SNP) c6 thé cung cap cho quy
vi hodc nha cung cap ctia quy vi danh sach dich vu hodc thu thuat can
6 su cho phép trudc tir Aetna Medicare Better Health (HMO D-SNP)
trudc khi dich vy dugc cung cap.

Tham khéo Chwong 3 cla Ching tir Bdo hiém dé tim hiéu thém vé
su cho phep trudc. Tham khao Bang Quyen lgi trong Chuang 4 cla
Chu’ng ttr Bdo hiém dé biét dich vu nao can pha| c6 su cho phép trudc.

Né&u quy vi cé thdc mac vé viéc c6 can sur cho phép trudc dé nhan cac
dich vu, thi thuat, vat dung hoac thuéc cu thé hay khong hay goi cho
Ban Dich vu Héi vién theo sé dugc liét ké & cudi trang nay dé dugc
trg giup.

Khong. Vi quy vi c6 Cardinal Care, quy Vi s& khdng phai tra bat ky
khoan phi bao hiém hang thang nao, ké c3 phi bdo hiém Medicare
Phan B clia quy vi, cho bao hiém y té cdia quy vi.

Khong. Quy vi khong tra cac khoan khau trir trong Aetna Medicare
Better Health (HMO D-SNP).

Khéng c6 chia sé chi phi cho cac dich vu y té trong Aetna Medicare
Better Health (HMO D-SNP), vi vay chi phi ty chi tra hang nam cua
quy vi s& |a $0. Nhirng hoi vién nhan dugc LTSS, bao gom dich vu
cham séc tai co sd diéu du’dng chuyen mon va cham soc tai nha va
Dich vu Mién trir CCC Plus, c6 thé c6 s6 tién thanh toan hang thang
cho bénh nhan theo quy dinh ctia S& Dich vu Xa héi Virginia.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M


http://AetnaBetterHealth.com/Virginia-hmosnp

12 Aetna Medicare Better Health (HMO D-SNP) H1610-001: Tém tat Quyén Igi nam 2025

C. Danh sach dich vu dwgc bao hiém

Bang sau day la thong tin khai quat nhanh vé cac dich vu gi quy vi cé thé can, chi phi cdia quy vi va
cac quy dinh vé quyén lgi.

Nhu cau hoac quan Cacdichvu quyvicé |Chiphiclia |Gidi han, cac diéu khoan ngoai

ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy
cac nha cung |dinh vé quyén lgi) c6 thé sé ap
cap trong dung
mang ludi

Quy vi cdn cham sé6c  |Cham séc ndi tru tai $0 Ngoai trir trudng hop cap clu,

tai bénh vién bénh vién nha cung cap dich vu cham séc

suc khde ctia quy vi phai théng
bao cho chuong trinh vé viéc quy
vi nhap vién.

Cé thé can phai dugc cho phép

trudc.
Cac dich vy ngoai tru tai | $0 Cé thé can phai dugc cho phép
bénh vién, ké ca theo trudc.
doi
Cacdichvu cha Trung |$0 Cé thé can phai dugc cho phép
tam giai phau ngoai tru trudc.
(ASC)
Cham so6c clia bac st $0

hoac bac sT phau thuat

Quy vi mudn str dung |Kham bénh dé diéu tri |$0
mot nha cung cap dich |thuong tich hodc bénh
vu cham séc sirc khoe |tat

Cham so6c dé phong $0
bénh (cham séc dé giap
quy vi tranh bi bénh,

chang han nhu chich

ngura cim va tadm soat

ung thu)

Kham strc khoe tong $0
quat, chang han nhu

kiém tra thé chat

“Chao mirng quy vi dén |$0
v3i Medicare” (tham

kham phong bénh chi

mot 1an)

Cham séc chuyén khoa |$0

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhu cau hoac quan Cacdichvu quyvicé |Chiphictia |Gi¢ihan, cacdiéu khoan ngoai

ngai vé strc khoe thé can quy vi cho léva thong tin vé quyen loi (quy
cac nha cung dinh vé quyén Igi) c6 thé sé ap
cap trong dung
mang luéi

Quy vi can cham sé6c  |Cac dich vu phong cap | $0 Quy vi c6 thé sur dung bat ky

cap ctru ctru phong cap cru nao néu quy vi co

co s& dé tin tu’cmg la quy vi can
cham séc cap ctru. Quy vi khong

can su cho phép trudc va bénh
vién khéng can phai nam trong
mang ludi. Cac dich vu phong cap
cru cling dugc chi trd bén ngoai
Hoa Ky. Lién hé véi chuong trinh
dé biét chi tiét.

Chuing t6i bao hiém cho dich vu
chdm soéc khan cap va cap cru
trén toan thé gidi.

B&o hiém t6i da: $50,000 (s6 tién
t6i da chiing toi sé thanh toan cho
dich vu cham séc khan cdp va cap
cru trén toan thé gidi két hop,
bao gobm xe clru thuong)

Quy vi c6 thé t&i bat ky phong cap
ctru nao néu quy vi ¢6 co sG dé
tin tudng la quy vi can cham soéc
cap ctru. Quy vi khdng can su cho
phép trudc va quy vi khdng phai
trong mang Iudi.

Cham soc khan cdp can thiét bao
gom diéu tri tinh trang surc khée
can thiét trong vong 24 gio dé
ngan tinh trang trd nén toi té
hon. Quy vi khdng can cho phép
trudc va quy vi khéng phai trong
mang ludi.

Cham séc khan cap $0 Céc dich vu khén thiét khong
pha| la cham séc khan cap. Quy
vi khdng can su cho phép trudc
va trung tam cham séc khan cap
khéng can phai nam trong mang
ludi.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhu cau hoac quan
ngai vé strc khoe

Cac dich vu quy vi cé

: Chi phi cta
thé can

quy vi cho
cac nha cung
cap trong
mang luéi

Gidi han, cac diéu khoan ngoai
Ié va thong tin vé quyén lgi (quy
dinh vé quyén lgi) c6 thé sé ap
dung

Quy vi can xét nghiém
yté

Quy vi can cac dich vu
cham séc thinh luc/
thinh giac

Quy vi can cham séc
nha khoa

Xét nghiém va thu thuat  $0
chan doan, chang han
nhu xét nghiém mau

Cac dich vu phéng $0
xa chan doan (vi du,
X-quang hoac cac dich

vu hinh anh khac, nhu
quét CAT hoac MRI)

Kham sang loc thinh $0
giac (bao gom ca kiém

tra thinh giac dinh ky)

May trg thinh (cling $0
nhu cac phu kién va vat

tu di kém)

Kiém tra nha khoava |$0
cham s6c phong ngua

(ti€p tuc & trang tiép theo)

Cé thé can phai dugc cho phép
trudec.

Cé thé can phai dugc cho phép
trudec.

Kham thinh giac va $1,500 cho
may trg thinh cdng vdi 60 vién pin
moi nam.

Tat ca cac may trg thinh phai
dugc mua qua Nations Hearing.

Cardinal Care cung cap day du
cac dich vu cham s6c rang miéng
cho ca tré em va ngudi 16n théng
gua DentaQuest, Co quan Quan
ly Quyén Igi Bdo hiém Nha khoa
Medicaid. Lién hé s6 888-912-3456
dé biét théng tin hoac truy cap
dentaquest.com/en/members/
virginia-medicaid-dental-
coverage.

Cé thé can phai dugc cho phép
trudc.

Quy vi 6 thé dugc hudng thém
quyén lgi bdo hiém theo ché do
trg cap nha khoa Medicare cla
quy Vvi. Vui long xem Chung tu
Bao hiém dé biét thém chi tiét.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhu cau hoac quan Cacdich vuquyvicé |Chiphicha |Gigihan, cac diéu khoan ngoai
ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy

cdc nha cung |dinh vé quyén lgi) cé thé sé ap
cap trong dung
mang luéi

Quy vi can cham sé6c
rang miéng (ti€p twr
trang truéc)

Cham séc nha khoa $0 Cardinal Care cung cap bdo hiém

phuc hinh va cap ctu cho dich vu phuc hoi va cham séc
nha khoa cap ctru. Dich vu niéng
rang cho nguai 1&n trén 21 tudi
khong dugc bao hiém. Lién hé véi
DentaQuest dé biét thong tin bao
hiém.

PE tim nha cung cdp trong mang
ludi, quy vi ¢ thé lién hé vai

Ban Dich vu Héi vién theo s6
1-855-463-0933 (TTY: 711), hoac

tim kiém danh muc nha cung cap
trurc tuyén cla DentaQuest tai
dentaquest.com/en/members/
virginia-medicaid-dental-
coverage.

Quy vi sé nhan dugc so tién
quyén lgi hang nam (khoan trg
cap) la $3,000 cho cac dich vu nha
khoa dugc bao hiém. Quy vi chiu
trach nhiém vé moi chi phi vuot
qua s6 tién nay.

Cac dich vu nha khoa dugc bao
hiém bao gom kham rang, chup
X-quang, vé sinh rang miéng,
trdm rang, nhé rang, boc rang
st va nhiéu dich vu khac. Ching
t6i da hgp tac vai DentaQuest dé
cung cap bao hiém nha khoa cho

quy Vi.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhu cau hoac quan Cacdichvu quyvicé |Chiphictia |Gi¢ihan, cacdiéu khoan ngoai

ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy
cac nha cung |dinh vé quyén lgi) c6 thé sé ap
cap trong dung
mang luéi

Quy vi can cham sé6c | Kham mat $0 Chuaong trinh cta quy vi bdo hiém

mat cho cac lan tham kham chan doan

va quy trinh diéu tri do thj lyc do
béac si nhan khoa, bac si do thij luc
va ky thuat vién quang hoc thuc

hién.
Kinh mat hoac kinh ap  |$0 Dwé&i 21 - Chuong trinh cla quy
trong vi cung cap cac lan Tham kham

phong bénh, Kinh mat (bao gém
kinh thay thé cho kinh bi mat,
hdng hodc bi danh cap) va cac
Dich vu Nhan khoa khac.

Dich vu Nhan khoa cho Ngu&i
I6n (21 tudi trd 1én) - Chuong
trinh cla quy vi cung cap mot
l[an tham kham mat va khoan trg
cap $250 cho kinh mét va kinh ap
trong moi nam.

Chuong trinh cdia quy vi cling bao
hiém cho mét cap kinh mat hoac
kinh ap trong sau phau thuat duc
thay tinh thé.

Cham soc thi luc khac  [$0
(bao gobm chan doan va
diéu tri cac bénh va tinh
trang vé mat)

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Nhu cau hoac quan Cacdichvu quyvicé |Chiphictia |Gi¢ihan, cacdiéu khoan ngoai

ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy
cac nha cung |dinh vé quyén lgi) c6 thé sé ap
cap trong dung
mang ludi

Quy vi cé van dé vé Dich vu Strc khdée Tam  |$0 Chuong trinh ctia quy vi cung

strc khée tam than than cap bao hiém cho day dud cac dich

vu strc khde tdm than ndi trd va
ngoai tru, bao gom ca dich vu
diéu tri réi loan st dung chat gay
nghién. Vui ldng xem hang tiép
theo dé biét théng tin vé mot so
dich vu strc khée tam than chuyén
khoa ma chung tbi cung cap.

Cé thé can phai dugc cho phép

trudc.
Cham séc ndi tru va $0 Chuong trinh cdia quy vi cung
ngoai tru va dich vu tai cap bao hiém cho cac dich vu strc
cdng doéng cho nhirng khde tam than ndi trd va ngoai
ngudi can cac Dich vu trd bao gém nhung khéng gidi
Strc khde Tam than han & can thiép khing hoang va

nhap vién tam than, quanly ca
bénh, dich vu diéu tri va phuc hoi
chirc nang, va diéu tri tai nha.

Cé thé can phai dugc cho phép

trudc.
Quy vi cén cac dich vu | Dich vu diéu trj réi loan |$0 Théng qua chuong trinh Cardinal
réi loan sir dung dugc |vilam dung chét gay Care Addiction and Recovery
chat nghién Treatment Services (ARTS),

chuong trinh cda quy vi cung cap
bao hiém cho day du cac dich vu
diéu tri nghién, bao gom dich vu
ngoai trud va ngoai tru chuyén sau,
quan ly ca bénh, dich vu diéu tri
ndi tru va diéu tri opioid.

Cé thé can phai dugc cho phép
trudc.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M
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Nhu cau hoac quan Cacdichvu quyvicé |Chiphictia |Gi¢ihan, cac diéu khoan ngoai

ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy
cac nha cung |dinh vé quyén lgi) c6 thé sé ap
cap trong dung
mang luéi
Quy vi can trg gitp dé | Cac dich vu van chuyén |$0 Dich vu xe clru thuaong cho cac
duoc nhan cac dich vu | cap ciru truong hop khac (khong cap clru)
cham séc strc khée phai dugc ching toi chap thuan.

Trong nhirng truong hgp khdng
cap clru, chung to6i c6 thé thanh
toan tién xe clru thuong. Tinh
trang cla quy vi phai dd nghiém
trong dén mdc nhirng cach khac
dé dén naoi cham séc c6 thé gay
nguy hiém dén tinh mang hoac
suc khde clia quy vi.

Cé thé can phai dugc cho phép
trudec.

Van chuyén cap clru $0 Trong cac tinh hudng cap clu
bao gém van chuyén dudong bd
(xe cru thuong) va dudng hang
khong (may bay va truc thang).
Dich vu van chuyén sé& dua quy vi
dén noi gan nhat cé thé cung cap
dich vu cham séc cho quy vi.

Pua dén dén cac cuéc [ $0 Chuyén diy té khéng gidi han va

hen va dichvu y té di dén hiéu thudc. Chuong trinh
cla quy vi cling bdo hiém cho 60
chuyén di mot chiéu dén cac clra
hang tap héa, ngan hang thuc
pham, kho thuc pham, noi the
cung, DMV, thu vién va cac 16p
thé duc hoac phong tap thé duc.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M
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Nhu cau hoac quan Cacdichvu quyvicé |Chiphictia |Gi¢ihan, cacdiéu khoan ngoai

ngai vé strc khoe thé can quy vi cho Ié va thong tin vé quyén lgi (quy
cac nha cung |dinh vé quyén lgi) c6 thé sé ap
cap trong dung
mang luéi
Thuoc theo toa $0 Thudc Phan B bao gom thuéc
Medicare Phan B dugc bac st clia quy vi cap tai

phong mach clia ho, mét so6 thudc
udng tri ung thu va mot sé thudc
dugc str dung vai cac thiét biy té
nhat dinh.

Boc Chirng tir Bdo hiém dé biét
thém thong tin vé cac loai thuéc
nay.

Cé thé can phai dugc cho phép
trudc.

Thudc theo toa $0 cho lugng | C6 thé co cac gidi han vé cac loai

Medicare Phan D Béac 1: |thudc du thudc dugc bao hiém. Vui long

Thuéc gbc va Thudc biét dung trong 30 |tham khao Danh sdch Thudéc duoc

duoc ngay Bdo hiém (Danh sach Thudc) cha
chuang trinh dé biét thém théng
tin.

Quy vi c6 thé nhan duoc lugng
thudc dd dung trong mot thang,
hai thang hoac 100 ngay théng
qua cac nha thuoc ban |é trong
mang ludi va cac nha thudc dat
mua qua dudng buu dién. S6 tién
chia sé chi phi cho nhirng lugng
thuéc nay bang véi lugng thuéc
dd dung trong moét thang.

Quy vi can dugc gitp |Cac dich vu phuc hoi $0

d& dé cai thién suc chirc ndng

Khoe hoac c0 cac NAU I rpigt bjy té dé cham |50

khée dic biét séc & nha
Dich vu chay than $0
Quy vi can cham sé6c | Cac dich vu diéu tri $0 Da&i vdi cac dich vu dugc bao hiém
chan bénh chan dinh ky, ching t6i chi tra t6i da ba
[an tham khdm moéi nam.
Cac dich vu chinh hinh  |$0 Cé thé can phai dugc cho phép
trudc.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.

Y0001_H1610_001_DS17_SB2025_VI_M
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Nhu cau hoac quan
ngai vé strc khoe

Chi phi cua
quy vi cho
cac nha cung
cap trong
mang luéi

Cac dich vu quy vi c6
thé can

Quy vi can thiét bi y té |Xe lan, nang, khung tap $0

lau bén (DME)

Luu y: Bay khdong phai

di, may phun khi dung,
thiét bj va vat tu cung
cap oxy

la danh sach day du
DME dugc bdo hiém. bé
biét danh sach day da,
hay lién hé vgi Ban Dich
vu HOi vién hoac tham
khao Chuong 4 cua
Chung Tir BGo hiém.

Quy vi can giap d& dé
sinh s6ng tai nha

Dich vu cham sécsirc  1$0
khoe tai gia

(ti€p tuc & trang ti€p theo)

Gidi han, cac diéu khoan ngoai
Ié va thong tin vé quyén lgi (quy
dinh vé quyén lgi) c6 thé sé ap
dung

Chuong trinh cdia quy vi cung

cap bao hiém cho xe lan, nang va
khung tap di, ciing nhu nhiéu vat
dung DME khéac. Bdo hiém DME
dua trén nhu cau y té va khong c6
gidi han quyén lgi téi da.

Cé thé can phai dugc cho phép
trudec.

Chuang trinh cta quy vi bdo hiém
cho céc dich vu cham séc strc
khoe tai nha, bao gém cham soc
diéu dudng, liéu phap phuc hoi
chirc nang va dich vu ho trg tai
nha. Ngoai ra, Commonwealth
Coordinated Care Plus (CCC Plus)
Waiver con cung cap bao hiém
cho céc dich vu va ho trg dai han
khac nhu dich vu diéu dudng
cham séc riéng. Tham khao nhém
cham séc clia chuong trinh bao
hiém cda quy vi dé yéu cau sang
loc LTSS cho chuaong trinh CCC
Plus Waiver. M6t s6 hoi vién c6
thé du diéu kién nhan Dich vu
Miéen tru tai Nha va trong Cong
dong thong qua chuong trinh
Cardinal Care Medicaid trong cac
quyén lgi clia chuong trinh. Diéu
nay c6 nghia la quy vi ¢ thé nhan
dugc dich vu cham séc tai nha va
trong cdng dong thay vi dén co
sg diéu dudng. Quy vi c6 thé chon
nhan cac dich vu hudng dén dai ly
hodc huéng dén ngudi tiéu dung
hoac cd hai. P& tim hiéu thém
hodc dé tim hi€u xem quy vi c6 da
diéu kién hay khoéng, hay lién hé
v@i ngudi quan ly dich vu cham
séc cla quy Vi.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tir 8 gid sang dén 8 gid tdi, 7 ngay mot tuan.
Cudc nay dugc mien phi. Pé biét thém thong tin, hay truy cap

AetnaBetterHealth.com/Virginia-hmosnp.
Y0001_H1610_001_DS17_SB2025_VI_M
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Nhu cau hoac quan

Cacdich vu quy vicé |Chiphicua
ngai vé strc khoe

cd Gidi han, cac diéu khoan ngoai
thé can quy vi cho

Ié va thong tin vé quyén lgi (quy

cdc nha cung |dinh vé quyén lgi) cé thé sé ap
cap trong dung
mang luéi

Quy vi can giap d& dé
sinh song tai nha (tiép
tur trang truéc)

Cac dich vu nha clra, $0
chang han nhu don dep
hodc quan ly nha ctra,

hoac stra d6i nha nhu
thanh ndm

Dich vu Cham séc Sic | $0
khde Ban ngay cho
Ngudi Ion

Dich vu phuc héi chirc  |$0
nang ban ngay

Cac dich vu gitp quy vi |$0
séng doc lap (cac dich

vu cham séc sirc khde

tai nha hoac cac dich vu
ti€p vién cham séc ca

nhan)

Viéc slra d6i nha c6 thé duogc
Cardinal Care bado hiém thong
qua chuaong trinh CCC Plus
Waiver.

Quy vi c6 thé thay d6i nai cu tru
chinh hodc phuong tién di chuyén
chinh clia minh va phai cho phép
quy vi séng ddc lap hon. Hay trao
déi véi nhom cham soc clia quy vi
dé tim hiéu thém.

Chuong trinh cdia quy vi cung
cap nhirng dich vu nay néu quy vi
dugc xac dinh da diéu kién thdng
qgua quy trinh sang loc LTSS.

Cac dich vu cham séc strc khoe
ma mot hdi vién nhan dugc tai
nha, bao gém cham séc diéu
dudng, dich vu ho trg sirc khde
tai nha, tri liéu phuc hoéi chirc
nang va cac dich vu khac. Cac
nguén luc ho trg cdng dong cla
Medicaid cling c6 thé dugc cung
cap. Dé biét thém thoéng tin,

hay xem muc Ho trg Cong dong
Medicaid trong Muc D cda tai liéu
nay.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tir 8 gid sang dén 8 gid tdi, 7 ngay mot tuan.
Cudc nay dugc mien phi. Pé biét thém thong tin, hay truy cap

AetnaBetterHealth.com/Virginia-hmosnp.
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Gidi han, cac diéu khoan ngoai

Chi phi cua
Ié va thong tin vé quyén lgi (quy

quy vi cho

Nhu cau hoac quan
ngai vé strc khoe

Cac dich vu quy vi c6
thé can

cac nha cung |dinh vé quyén lgi) c6 thé sé ap

cap trong dung

mang luéi

Cac dich vu dugc bao
hiém khac cta quy vi

Cham clru $0

Dich vu chinh nan $0
xuong

Dich vu va tiép liéu cho |$0
bénh tiéu dudng

C_évc dich vu cho bd phan|$0
gia

Tri liéu bang phéng xa |$0
Cac dich vu dé gitp $0
kiém soat bénh tat cla

quy Vi

Bao hiém Medicare dugc gidi han
& cac dich vu diéu tri chirng dau
that lung man tinh. Cac dich vu
cham ctru khéng dugc Medicare
bao hiém s& khong dugc bao
hiém.

Bdo hiém clia Medicare chi gidi
han & dich vu khac phuc tinh
trang trat khép. Cac dich vu chinh
nan xuong khéng dugc Medicare
bao hiém s& khong dugc bao
hiém.

Cé thé can phai dugc cho phép
trudc.

Chuong trinh cda quy vi cung cap
bao hiém cho cac b phan gia can
thiét vé maty té danh cho tré em
dudi 21 tudi va cho ngudi I6n va
tré em khi dugc dé xuat nhu mot
phan clia chuong trinh phuc hoi
chirc nang chuyén sau dugc chap
thuan.

Cé thé can phai dugc cho phép
trudec.

Dich vu quan ly cham séc hoac
diéu phdi cham séc dugc cung
cap cho tat ca nhirng ngudi ghi
danh tham gia chuong trinh. Dich
vu quan ly cham séc cung cap
murc do dich vu chuyén sau hon
néu surc khoe clia quy vi can.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Quyén lgi b6 sung
Pudng day Y ta 24 Gio

Thé Aetna Medicare
Extra Benefits

Kham Sirc khée Hang
nam

B0 suu tap md rong
tién nghi xoa diu

Thi cwng Pong hanh
pién tur

Tiéng Anh nhu Ngon
ngir Thr hai (ESL)

Phong ngtra Té nga

Thé duc: Quyén hdi
vién phong tap hang
nam

Ta thudc “An toan véi
Tré nhé”

Dich vu Phap ly & H&
trg Nha &

Bira an

Chi phi ctia quy vi

$0 > > 9 > ,
Quy vi c6 thé trao doi véi y ta dd dang ky bat cr Iuc nao dé thao luan vé
cac thac mac lién quan dén sirc khée.

Vi H6 trg Bé sung
Quy vi sé nhan dugc khodn trg cap hang thang la $350 (khoan trg cap).

Quy vi c6 thé sur dung Vi HO trg B6 sung dé thanh toan mét sé loai thuc
pham lanh manh, sdn pham cham séc strc khoe thé chat va tinh than
khong ké don (OTC) dich vu di lai, dich vu tién ich va sdn pham cham so6c
ca nhan.

$0

Cung cép cho hdi vién I&n tuoi dang dtrong 0 s@ dieu dudng hodc dugc
chan doan mac chu’ng lo du hoac tram cam tur trung binh dén nang moét
b6 dung cu c6 thé bao gém cac vat dung nhu may phat am thanh, liéu
phap hu’dng tham, san pham tri liéu bang anh sang va goéi & chan cé
trong lugng.

NhCrng hoi vién tir 18 tudi trd 1én mac cac van dé vé tri nha (vi du: bénh
Alzheimer, chirng mat tri) hodc R&i loan Phat trién Tri tué (IDD), tr 5 dén
17 tubi, c6 thé nhan dugc mot con méo, con ché hodc con chim dién tr
trong suét cudc doi.

Nhirng hoi vién tir 18 tudi trd 1én sé nhan dugc $250 dé tham gia cac I1&p
hoc ESL dé hd trg giao tiép tai nha/trong cbng dong.

Quy vi s€ nhan du’dc s tién quyen loi hang nam (khoan tro cap) la $150
dé mua mot s6 san pham dam bdo an toan trong nha va phong tam da
dugc chap thuan.

$0

Quy vij sé du’dc cap quyeén hdi vién ca ban tai bat ky co s thé duc nao
tham gia cla SilverSneakers®. Néu mudn tap thé duc tai nha, quy vi c6
thé dat mua mét bd dung cu tap thé duc tai nha mdi nam thong qua
SilverSneakers. Néu khong s6ng gan cao s& tham gia, quy vi van cé thé
tham gia cac I1&p tap thé duc truc tuyén ma khéng mat thém chi phi.

Cung cap td c6 khoa cho nhirng hoi vién tir 18 tudi trd 1én dugc ké toa
thudc opioid va c6 con nhé trong nha.

Nhrng hoi vién tir 18 tudi trd [én [a ngudi thué nha cé thé nhan dugc $300
ho trg phap ly théng qua Legal Shield cho cac van dé ve truc xuat va ngudi
thué nha hoac lay lai tién dat coc. S6 tién $300 bao gom ph| hdi vién hang
nam cla Legal Shield, cung cap t&i 60 gid dich vu phap ly.

Sau khi xuat vién tir Bénh vién Cap tinh NGi trd vé nha, quy vi ¢ thé du
diéu kién nhan td&i 14 blra an trong thadi gian 7 ngay giao dén nha quy vi.
Quyén lgi dugc cung cap bdi Mom's Meals.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Cham séc Tri nhé

bién thoai Di dong
Mién phi

dugc cung cap bdi
Assurance

Telehealth

Téc gia

Hai hé théng bao dong & clra va sau khoéa clra sé danh cho cac hoi vién
dugc chan doan mac chirng mat tri nhé, bénh Alzheimer hoac tré em du
diéu kién c6 nhu cau dac biét.

Dién thoai di ddng mién phi, goi s6 1-855-463-0933 (TTY: 711) dé biét thém
chi tiét.

$0

Hoi vién c6 tuy chon dat lich tham kham cham séc strc khoe tir xa 24 gid
moi ngay, 7 ngay méi tuan qua Teladoc ho&c MinuteClinic Video Visit.

Cé thé can phai dugc cho phép trudc.

Trg cap $400 moi nam
Quyeén lgi nay dugc cung cap cho truong hgp rung téc do hoa tri.

Ban tém tat quyen lgi ndi trén chi dugc cung cap cho muc dich thong tin va khong phal la danh sach
day da cac quyen lai. P& biét danh sach day da va thong tin chi tiét hon vé cac quyén Igi cla quy

Vi, quy Vi ¢ thé doc Cerng ttr BGo hiém cta Aetna Medicare Better Health (HMO D-SNP). Néu quy

Vi khong co Cerng tr Bdo hiém, hdy goi dén Ban Dich vu Hdi vién cla Aetna Medicare Better Health
(HMO D- SNP) theo s6 dién thoai dugc liét ké & cudi trang dé nhan. Néu quy vi c6 thac mac, quy vi
cling c6 thé goi cho Ban Dich vu Hbi vién hoac truy cap AetnaBetterHealth. com/Virginia- -hmosnp.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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D. Cac quyén lgi duoc bao hiém bén ngoai Aetna Medicare Better Health (HMO D-SNP)
C6 mot sé dich vu ma quy vi c6 thé nhan ma khéng dugc Aetna Medicare Better Health (HMO D-SNP)
bao hiém nhung dugc Medicare, Medi-Cal, hoac mét co quan cla Tiéu bang hoac quan bao hiém.
DPay khong phai la danh sach day du. Goi cho Ban Dich vu Hi vién dé tim hiéu thém vé nhirng dich
VU nay.

Cac dich vu khac duoc Medicare hodc Medicaid bao hiém truc tiép Chi phi ctia quy vi

HO trg cong déng Medicaid $0
Cac dich vu mién trir Khuyét tat Phat trién dugc quan ly thong qua BO Dich vu | $0
Phéat trién va Strc khde Hanh vi (DBHDS). o

Cung cap ho trg va dich vu cho hdi vién bj khuyét tat phat trién dé giup dat

dugc thanh céng trong cudc song, hoc tap, strc khde thé chat va hanh vi, viéc
lam, giai tri va hoa nhap cong dong.

Ph&i hgp ho trg khuyét tat phat trién $0
van chuyén dén cac dich vu mién trir Building Independence (BI), Community | $0
Living (CL) va Family and Individual Supports (FIS)

E. Cac dich vu ma Aetna Medicare Better Health (HMO D-SNP), Medicare va Medicaid
khong bdo hiém

Day khong phai la danh sach day dd. Hay goi dén Ban Dich vu Hdi vién theo s6 dién thoai dugc liét ké
& cubi trang nay dé tim hiéu vé cac dich vu bi loai trir khac.

Cac dich vu ma Aetna Medicare Better Health (HMO D-SNP), Medicare va Medicaid khong

bao hiém

Cac dich vu khéng dugc coi la “hop ly va can thiét” theo tiéu chuan cdia Medicare va Cardinal Care

Cac thudc dang thir nghiém va cac hoat dong diéu tri phau thuat, vat dung hodc thudc, trir khi
dugc bdo hiém bdi Medicare hoac theo chuong trinh 1dam sang dugc Medicare chap thuén

Viéc diéu tri phau thuat cho bénh béo phi trir khi can thiét vé maty té

Cac tha thuat nang cao tu nguyén hoac tu nguyén

Phau thuat thdm m§ hodc chdm soc thdm my khac trir khi dap &rng cac tiéu chi bat budc
Phau thuat LASIK

Dich vu diéu dudng dugc cung cap tai Christian Science Sanatorium

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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F. Cac quyén cua quy vi khi la héi vién ctia chuong trinh

La hoi vién ciia Aetna Medicare Better Health (HMO D-SNP), quy vi c6 nhiing quyén nhat dinh. Quy
vi c6 thé thurc thi cac quyén nay ma khéng bi phat. Quy vi cling c6 thé s&r dung cac quyén nay ma
khong mat cac dich vy cham séc stirc khde clia minh. Ching téi sé thong bao cho quy vi biét vé cac
quyén cla quy vi t6i thiéu mét lan mot nam. DE biét thém thdng tin vé cac quyén cla quy vi, hdy doc
Chirng tir Bdo hiém.

Cac quyén cta quy vi bao gém, nhung khéng giéi han &, cac quyén sau day:

Quy vi c6 quyen duoc ton trong, doi xir cong bang va kinh trong. biéu nay bao gém quyén:

- Nhan cac dich vu dugc bdo hiém ma khéng can quan tam dén tinh trang bénh ly, tinh
trang suc khde, nhan dich vu sirc khoe, lich s khiéu nai, tien sir bénh ly, khuyet tat (bao
gom khuyet tat vé tam than), tinh trang hon nhan, do tudi, gidi tinh (bao gom dinh kién
gigi tinh va ban dang gidi), khuynh hudng tinh duc, nguén gbc quéc gia, chdng tdc, mau
da, ton giao, tin ngudng hoac trg gitip c6ng cong.

- Nhén théng tin bang cac ngdn nglr va dinh dang khac (vi du nhu chir in 1&n, chir néi

Braille hoac &m thanh) mién phi

. Khong bi han ché hay c6 1ap thé chat dudi bat ky hinh thirc nao

Quy vi c6 quyén nhan thdng tin vé dich vu cham séc sirc khée ctia minh. Diéu nay bao
gom thong tin vé viéc diéu tri va cac lua chon diéu tri cta quy vi. Thong tin nay phai bang ngon
nglr va dinh dang quy vi cé thé hiéu dugc. Diéu nay bao gom quyén nhan théng tin vé:

. MO0 ta cac dich vu ching toi bao hiém

« Cach nhan cac dich vu cham séc sirc khoe
- Chi phi quy vi phai chi tra cho cac dich vu
- Tén nha cung cap dich vu cham séc sirc khde va ngudi diéu phoi dich vu cham séc

Quy vi c6 quyén quyét dinh vé dich vu cham séc sirc khée cia minh, bao géom tir choi diéu
tri. Diéu nay bao gém quyén:

. Chon mét Nha cung cap dich vu cham séc chinh (PCP), va thay d6i PCP cia minh vao bat

ky ldc nao trong nam.

- Su dung nha cung ca'p dich vu cham séc surc khde phu nir ma khéng can gidy gidi thiéu
- Nhan cac dich vu va thu6c dugc bao hiém mot cadch nhanh chong
- Biéttatca thong tin vé moi phuong an diéu tri, bat ké chi phi cia tirng phuong an hodc

phuong an d6 cé dugc bao hiém hay khong

- TU chéi diéu tri, ngay ca khi nha cung cap dich vu cham séc strc khée cta quy vi tu van

diéu ngugc lai

- Ngung dung thudc, ngay ca khi nha cung cap dich vu cham séc stc khde clia quy vi tu

van diéu nguac lai

- Yéu cau tham van y kién thr hai. Aetna Medicare Better Health (HMO D-SNP) sé thanh

todn chi phi tham kham lay y kién th( hai ctia quy vi.

- Lam cho cdc mong mudén cham séc strc khode cla quy vi dugce biét dén trong mét chi thi

trudc

Quy vi c6 quyén ti€p can kip thai dich vu cham séc ma khéng gap bat cir rao can nao vé
giao tiép hoac do ti€p can vat ly. biéu nay bao gom quyén:

- Nhan dich vu y té kip thoi

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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- Vao va ra khoi van phong cta nha cung cap dich vu chdm séc strc khée. Biéu nay c6 nghia

la quyén ti€p can khong bi can tré danh cho ngudi khuyét tat, theo Dao luat vé Ngudai My
Khuyét tat

- C6 thdng dich vién gitp lién lac véi cac nha cung cap cham soéc sirc khde cldia quy vi va

chuong trinh strc khée cda quy vi.

Quy vi c6 quyén tim kiém suw cham s6c cap ciru va khan cap khi can thiét. biéu nay cé
nghia la quy vi c6 quyén:

. Nhan dich vu cham séc khan cap va cap clru, 24 gid mot ngay, 7 ngay mot tuan, ma

khong can su cho phép trudc

- S&r dung mét nha cung cap dich vu cham séc khan cap hodc cdp clru ngoai mang ludi khi

can thiét

Quy vi c6 quyén dugc bao méat thdng tin va tdn trong quyén riéng tu. Diéu nay bao gom
quyén:

- Yéu cau va nhan mot ban sao cac hé soy té cua quy vi theo cach quy vi c6 thé hiéu dugc
va yéu cau thay déi hodc diéu chinh ho so cua quy Vi

- Dugc bdo mat thong tin strc khde ca nhan clia quy vi. Khéng thong tin strc khde ca nhéan

nao dugc tiét 16 cho bat ky ai ma khéng cé su dong y clia quy vi, trir khi theo yéu cau clia
phap luat.

- C6 quyén riéng tu trong qua trinh diéu tri

Quy vi c6 quyén khiéu nai cac dich vu hoac cham séc dugc bao tra ciia minh. biéu nay bao
gom quyén:

- Nop don khi€u nai hoac than phlen ching t6i hodc cac nha cung cép cda chung toi. Quy vi
cling c6 quyén khang cdo mot sé quyét dinh do chung t6i hodc nha cung cap cla ching
tdi dua ra.

- Nop don khi€u nai v6i Thanh vién S& Dich vu HO trg Y té Virginia Budng day trg giup

theo s6 1-804-786-6145 (nhirng hoi vién khiém thinh hay lién hé v6i Dich vu Tiép am
Virginia theo s6 711). Trang web cla Aetna Medicare Better Health (HMO D-SNP)
AetnaBetterHealth.com/Virginia-hmosnp cung cap hudng dan truc tuyén.

» Yéu cau IMR vé cac dich vu hoac vat dung Iyledlcald can thiét vé maty té.
- Yéu cau Phién biéu tran Céng bang cap Tiéu bang
- Nhan dugc ly do chi tiét tai sao cac dich vu bj tur choi

Dé biét thém théng tin vé quyén ctia quy vi, quy vi c6 thé doc Ching tir Bdo hiém. Néu quy vi cé thac
mac, quy vi c6 thé goi dén Ban Dich vu Hoi vién cla Aetna Medicare Better Health (HMO D-SNP).

Quy vi cling c6 thé goi dén Van phong Gidm sat Dich vu Cham sé6c Dai han cla Tiéu bang Virginia
dé dugc hoé trg. Mot “ngudi giam sat” 1a ngudi hé trg co thé ho trg quy vi gidi quyét cac van dé lién
quan dén pham vi bao hiém, quyén Igi theo chuong trinh, dich vu cham séc strc khoe, cham séc sirc
khoe hanh vi va dich vu cling nhu hé trg cham séc dai han. Quy vi c6 thé lién hé véi Nguoi giam sat
theo s6 1-800-552-5019 (Ngudi dung TTY cé thé goi dén Dich vu Tiép am Virginia theo sé 711).

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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G. Cach nop don khiéu nai hoac khang cao mét dich vu bi tir choi

NEu quy vi cé khiéu nai hodc cho rang Aetna Medicare Better Health (HMO D-SNP) nén bdo hiém cho
mot s6 dich vu chiing t6i da tir chéi, hdy goi cho Ban Dich vu Hi vién. Quy vi ¢6 thé nép don khiéu
nai hoac khang cao quyét dinh clia ching toi.

NéEu c6 thac mac vé cac khiéu nai va khang cdo, quy vi c6 thé doc Chuang 9 trong Ching tur BGo hiém.
Quy vi cling c6 thé goi cho Ban Dich vu Hdi vién cla Aetna Medicare Better Health (HMO D-SNP) theo
s6 dién thoai dugc liét ké & cudi trang nay.

D& ndp don khi€u nai (con goi la than phién) hodc khang cao vé cham soc y té, hdy goi s6
1-855-463-0933 (TTY: 711) hodc viét thu téi:

Appeals and Grievances

PO Box 818070

Cleveland, OH 44181

D& ndp don khi€u nai (con goi la than phién) vé thudc theo toa, hay goi s6 1-855-463-0933 (TTY: 711)
hoac viét thu téi:

Appeals and Grievances

PO Box 818070

Cleveland, OH 44181

Dé ndp don khang cdo vé thudc theo toa, hdy goi s6 1-855-463-0933 (TTY: 711) hodac viét thu tdi:
Part D Appeals Pharmacy Department
4750 S 44th Pl Suite 150
Phoenix, AZ 85040

DE gUri yéu cau Duyét xét Y khoa Pdc lap, hay goi s6 1-855-463-0933 (TTY: 711) hodc viét thu téi:
Appeals and Grievances
PO Box 818070
Cleveland, OH 44181

D& ndp don khi€u nai Duyét xét Y khoa Pdc 1ap, hay goi s6 1-855-463-0933 (TTY: 711) hoac viét thu
tai:

Appeals and Grievances

PO Box 818070

Cleveland, OH 44181

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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H. Nén lam gi néu quy vi nghi ng& c6 gian lan

Hau hét cac chuyén gia va to chirc cham séc strc khde cung cap cac dich vu déu trung thuc. Rat tiéc,
c6 thé c6 mot sé nguai thiéu trung thurc.

Néu quy vi cho rang mot bac si, bénh vién hoac nha thuéc c¢6 hanh vi sai tréi, vui long lién hé véi
chung toi.

Hay goi cho chdng téi tai Ban Dich vu Hi vién clia Aetna Medicare Better Health (HMO D-SNP).
S6 dién thoai la 1-855-463-0933, (TTY: 711), tir 8 gi& sdng dén 8 gid t6i, 7 ngay mot tuan. Cudc
nay dugc mién phi.

Hoac goi dén budng day Trg gitp Cham séc ¢c6 Quan ly Medicaid cta Virginia theo sb
1-800-643-2273. Ngu’b’i dung TTY c¢6 thé goi s6 1-800-817-6608.

Goi dén bon vij Kiém soat Gian lan Medicaid cua Virginia theo s6 1-800-371-0824 hoac
1-804-371-0779 (Ngudi dung TTY nén quay s6 711 dé s dung Dich vu Tiép am Virginia) hoac
glri email dén dia chi MFCU_mail@oag.state.va.us.

Hodc goi cho Medicare theo s6 1-800-MEDICARE (1-800-633-4227). Ngudi dung TTY c6 thé

goi s6 1-877-486-2048. Quy vi ¢ thé goi s6 nay mién phi, 24 gid mét ngay, 7 ngay mot tuan.

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sdng dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Néu quy vi cé thac mac chung hodc thac mac vé chwong trinh, cac dich vu clia chiing toi,
vung dich vy, van dé héa don hoac thé hai vién, vui long goi cho Ban Dich vu Hdi vién cta
Aetna Medicare Better Health (HMO D-SNP):

1-855-463-0933, (TTY: 711) ) ,
Cac cudc goi dén sé nay dugc mien phi. Quy vi cé thé goi tir 8 gid sang dén 8 gid t6i, 7 ngay
mot tuan.

Aetna Medicare Better Health (HMO D-SNP) cling c6 dich vu thong dich ngdn nglr mién phi danh
cho ngudi khong néi tiéng Anh.

Néu quy vi cé thac mac vé sirc khde cua quy vi:

» Goi nha cung cap dich vu cham séc chinh (PCP) cla quy vi. Thuc hién theo huéng dan cua
PCP cla quy vi dé nhan dich vu cham séc khi van phong dong clra.

= Néu phong kham ctia PCP dong clra, quy Vi cling c6 thé goi dén buong day Y ta 24 Gio cla
Aetna Medicare Better Health (HMO D- SNP). Y ta sé& nghe quy vi néi vé van dé cla quy Vi
va cho quy vi biét phai lam sao dé dugc cham séc. (Vi du: cham soc tién 10i, cham soc khan
cap, phong cap cru). S6 cho budng day néng Diéu du’orng clia Aetna Medicare Better Health
(HMO D-SNP) la:

1-855-463-0933, (TTY 711)
Céc cudc goi dén s6 nay dugc mién phi. Cacy ta da dang ky lam viéc 24 gid mdi ngay, 7 ngay
moi tuan.

Aetna Medicare Better Health (HMO D-SNP) cling c6 dich vu théng dich ngdn nglr mién phi danh
cho ngudi khong néi tiéng Anh.

Néu quy vi can cham séc sirc khde hanh vi ngay lap tirc, vui long goi cho Puong day Can thiép
Khiing hoang Strc khée Hanh vi:

1-855-463-0933, (TTY: 711) ) ,
Cac cudc goi dén soé nay dugc mien phi. Quy vi cé thé goi tir 8 gidy sang dén 8 gid t6i, 7 ngay
mot tuan.

Aetna Medicare Better Health (HMO D-SNP) cling c6 dich vu thong dich ngdn nglr mién phi danh
cho ngudi khéng noéi tiéng Anh.

20240827

Néu quy vi c6 thac mac, vui long goi cho Aetna Medicare Better Health (HMO D-SNP)
theo s6 1-855-463-0933, (TTY: 711), tur 8 gid sang dén 8 gid tdi, 7 ngay mot tuan.

Cubc nay dugc mién phi. D& biét thém théng tin, hay truy cap
AetnaBetterHealth.com/Virginia-hmosnp.
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Danh sach kiém tra truéc ghi danh

Trudc khi dua ra quyét dinh ghi danh, diéu quan trong la quy vi hoan toan hiéu rd quyén Igi va quy
tac. Néu quy vi c6 bat ky cau hoi nao, quy vi cé thé goi dién va ndi chuyén véi dai dién dich vu khach
hang theo s6 1-844-934-3324 (TTY: 711). Tir ngay 1 thang 10 dén 31 thang 3, quy vi cé thé goi cho
chung t6i 7 ngay mét tuan tur 8 gid sang dén 8 gid téi theo gid dia phuong. T ngay 1 thang 4 dén
ngay 30 thang 9, chidng téi lam viéc tir th& Hai dén thr Sau, tur 8 gid sang dén 8 gid tdi theo gid dia
phuong.

Hiéu vé cac quyén loi

[

[

Chirng tir Bdo hiém (EOC) cung cap danh sach day du tat ca cac dich vu va bao hiém. Piéu quan
trong la phai xem k§ pham vi bdo hiém, cac chi phi va quyén lgi cia chuong trinh trudc khi
quy vi ghi danh. Truy cap AetnaBetterHealth.com/Virginia-hmosnp hoac goi 1-844-934-3324
(TTY: 711) dé xem ban sao EOC.

Xem lai danh ba nha cung cap (hoac héi bac si cdia quy vi) & ddm bao rang cac bac si ma quy
vi khdm hién c6 trong mang ludi. Néu ho khong duagc liét ké, cd nghia la quy vi sé phai chon
mot bac st mdi.

Xem xét danh muc nha thu6c dé ddm bao nha thuéc quy vi s&r dung cho bét ky loai thudc theo
toa nao nam trong mang ludi. Néu nha thuéc khong dugc liét ké, quy vi cé thé sé phai chon
mot nha thudc mai cho don thubc cia minh.

Xem lai danh muc thudc dé dam bao thudc clia quy vi dugc bao hiém.

Hiéu cac quy tac quan trong

[

Anh huéng dén Bao hiém Hién tai. Néu quy vi hién dang dang ky tham gia chuong trinh
Medicare Advantage, bdo hiém cham séc sirc khde Medicare Advantage hién tai clia quy vi sé&
két thic sau khi bao hiém Medicare Advantage méi clia quy vi bat dau. Néu quy vi co Tricare,
bdo hiém clia quy vi c6 thé bi anh hudng khi bdo hiém Medicare Advantage mdi ctia quy vi

bat dau. Vui long lién hé Tricare dé biét thém théng tin. Néu quy vi c6 chuong trinh Medigap,
sau khi bdo hiém Medicare Advantage clia quy vi bat dau, quy vi c6 thé mudn hily hgp déng
Medigap cia minh vi quy vi s& thanh toan cho khodn bao hiém ma quy vi khong thé sir dung.
Quy vi phai tiép tuc trd phi bdo hiém Medicare Phan B. Phi bdo hiém nay thudng dugc trir tir
séc An sinh xa hoi ctia quy vi moi thang. Phi bao hiém Phan B dugc chi trad cho cac hoi vién dd
diéu kién kép hudng toan phan quyén Igi.

Cac quyén lgi, phi bdo hiém va/hodc tién dong trd/tién dong bao hiém cé thé thay déi vao ngay
1 thang 1 nam 2026.

Ngoai trir trong trudng hgp khan cap hodc cap clru, ching téi khéng bao hiém cac dich vu cla
cac nha cung cap ngoai mang ludi (cac bac st khong dugc liét ké trong danh ba nha cung cap).
Chuong trinh nay la chuong trinh nhu cau dac biét du diéu kién kép (D-SNP). Kha nang ghi
danh clia quy vi s& dua trén viéc xac minh rang quy vi dugc hudng cd Medicare va trg gitp y té
tr mot chuong trinh cda ti€u bang theo Medicaid.

©2024 Aetna Inc.
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Chung t6i tuan thud luat dan quyén hién hanh cliia Lién bang va khong phan biét doi x(r dua trén
chiing tdc, mau da, quéc gia xudt xu, tudi tac, tinh trang khuyét tat hoac gidi tinh va khéng loai trir
moi ngudi hoac d6i x(r vai ho khac biét vi chiing téc, mau da, qudc gia xuat x, tudi tac, tinh trang
khuyét tat hoac gidi tinh. Néu quy vi néi moét thir tiéng nao khac ngoai tiéng Anh, quy vi sé dugc cap
cac dich vu ho trg ngdn nglr mién phi. Truy cap trang web clia chiing t6i, goi dén sé dién thoai dugc
liét ké trong tai liéu nay hoac so dién thoai trén thé ID quyén Igi cia quy vi.

Ngoa| ra, chuong trinh surc khde clia ching tdi cung cap cac dich vu va hé trg phu trg, mién phi, khi
can thiét dé dam bao rang nguorl khuyét tat c6 co hoi binh dang dé giao tiép hiéu qua véi chiing

t6i. Chuong trinh sirc khoe cla chdng téi cling cung cap cac dich vu ho trg ngon ngir, mién phi, cho
nhitng ngudi cé trinh dd tiéng Anh han ché. Néu quy vi can nhirng dich vu nay, hay truy cap trang
web cla chdng tbi, goi dén so6 dién thoai dugc liét ké trong tai liéu nay hoac trén thé ID quyén lgi cla
quy Vi.

Né&u quy vi tin rang chiing téi khdng cung cap cac dich vu nay hoac khéng biét déi xtr theo cach khac
dua trén chiing téc, mau da, ngudn goc qudc gia, d6 tudi, khuyét tat hoac gidi tinh, quy vi c6 thé ndp
don khiéu nai v&i B6 phan Phan nan cla ching toi (viét thu theo dia chi dugc liét ké trong Ching tir
Bdo hiém clQa quy vi). Quy vi cling c6 thé nép don khi€u nai qua dién thoai bang cach goi dén s6 dién
thoai Dich vu Khach hang dugc liét ké trén thé ID quyén lgi ctia quy vi (TTY: 711). Néu quy vi can trg
gilp trong viéc ndp don khi€u nai, hdy goi cho B6 phan Dich vu Khach hang theo s6 dién thoai trén
thé ID quyén lgi cha quy vi.

Quy vi cling c6 thé ndp don phan nan vé dan quyén Ién Van phong Dan quyén thudc B Y té va Dich
vy Nhéan sinh Hoa Ky tai https://ocrportal.hhs.gov/ocr/cp/complaint_frontpage.jsf.
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	Dịch vụ thông dịch đa ngôn ngữ
	Dịch vụ thông dịch đa ngôn ngữ Ngôn ngữ bổ sung
	B. Câu hỏi thường gặp (FAQ)
	C. Danh sách dịch vụ được bảo hiểm
	D. Các quyền lợi được bảo hiểm bên ngoài Aetna Medicare Better Health (HMO D-SNP)
	E. Các dịch vụ mà Aetna Medicare Better Health (HMO D-SNP), Medicare và Medicaid không bảo hiểm
	F. Các quyền của quý vị khi là hội viên của chương trình
	G. Cách nộp đơn khiếu nại hoặc kháng cáo một dịch vụ bị từ chối
	H. Nên làm gì nếu quý vị nghi ngờ có gian lận
	Danh sách kiểm tra trước ghi danh
	Hiểu về các quyền lợi
	Hiểu các quy tắc quan trọng



