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English

ATglj'ENTION: If you speak English, language assistance services, free of charge, are
available to you. Call 1-800-385-4104 (TTY: 711).

Spanish

Si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-385-4104 (TTY :711).

Aetna Better Health cumple con las leyes federales de derechos civiles aplicables
y no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad
0 sexo.

Korean

FO: =0 & A5 = B2, U0 X| | MH|AE R 22 0|85 += ASL|C}
1800-385-4104 (TTY :711)H2 2 F3|6l| FH AL

Aetna Better Health2(£) 2t AW SOHHE E55lH QF, u|fM F4 37| HH>,
Fojj = dEE O|f = APESIHX| gL Tt

Viethamese
CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngon ngir mién phi danh cho
ban. Goi s6 1-800-385-4104 (TTY :711).

Aetna Better Health tuan thii luat dan quyén hién hanh ciia Lién bang va khong

phan biét déi xir dwa trén chiing tdc, mau da, ngudn goc quoc gia, dd tudi, khuyét
tat, hoac gioi tinh.

Chinese
IE  MREEAERDY, BULABRERESENRE. EBE 1-800-385-4104
TTY :711)

Aetna Better Health #~FEFANEBH EEEEFE, FTREK. 8. REKL#K. £
e, M =R MIBRERIA,
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Arabic

¢85 4104-385-800-1 [k gala: 13) cuif ciaai 83 didlle (8 claad 3o Lusal) 4y gl ) o el clanally, Juc) o
(711) © aSdlg maalla

a AL st of (8l (bl Ao Jaar ¥ g e J panall A1 0t i) (368} 0l 58 Aetna Better Health
adad) of LBy 5 cpad) g gl Ja¥li,

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-385-4104 (TTY: 711).

Sumusunod ang Aetna Better Health sa mga naaangkop na Pederal na batas sa
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan,
edad, kapansanan o kasarian.

Farsi
4104-385-800-1 (e 1 15, Ladi (g o (0l @y gy Al ) gt c2iS a SGEE w8 s e Bl 25 (TTY: 711)
Al b

Aetna Better Health ccuugy Ky i3 ulad g oand 4o 528 oo cumd ddagypa JI)28 dda (38 ol 68 )
R gt B 381 a5 o < ila sl

Ambharic
MAFOA: PN TI4TF YR AMCT NPT CFCTI° ACS T SCEFTT NI A LIHPT +HIE+PA: DL
M h+tAD &M LLM-A 1-800-385-4104 (AT A+ATTFMD-: 711).

Aetna Better Health P4.£4-A A.N.A A°NTF7F ONF a9 Ph-NC APY NPT NHC: N$ 8 PAIRT
NHC 92°17 NALMT NAhA 78T ML I™ NRJ MITE-19° (D 4 PIAIC =

Urdu
1 a8 ), claally Al ) 65 45 ll) BaeLucal) ciladd U (il S Ciaay i 13) 14k sala 800-385-4104- acall ciila o8
1 a8l ) 711.

= S a8 ol S (B4 g ppd (U (Bb) J o @ Aetna Better Health
LS G el g oy S Gl Uy (s pira oo cua gl o ) Juad oS 0y )
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French
ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-385-4104 (ATS : 1-385-4104).

Aetna Better Health respecte les lois fédérales en vigueur relatives aux droits civiques et
ne pratique aucune discrimination basée sur la race, la couleur de peau, l'origine
nationale, I'dge, le sexe ou un handicap.

Russian
BHUMAHME: Ecnm Bbl roBOpUTE Ha PYCCKOM fi3blKE€, TO BaM OCTYNHbI 6ecnnaTtHbie
ycnyru nepesoga. 3sonurte 1-800-385-4104 (Tteneraun: 711).

Aetna Better Health cobniogaer npumeHnmoe cbeaepanbHoe 3aKOHOAATENbCTBO B
065acTH rpaxaaHCKMX Npas U He AoNnyCKaeT AUCKPUMMUHALMM NO NPpU3HaKaM pachl,
4BeTa KOXXM, HALMOHAJIbHOW NPUHAQ/I@XKHOCTHU, BO3pacTa, MHBAJIMAHOCTU UM Nona.

Hindi
W % T 3§66 daq § o e o W T T W R WA e gl 18003851404 (TTY:
M) R $Iq WK

Aetna Better Health STTEIR U1vd WUIT IR QYD P 1 U el § SIK W, 7, T T, 3R], T, 1 T & VR W Yol T§
o gl

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfiigung. Rufnummer: 1-800-385-4104 (TTY: 711).

Aetna Better Health erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und
lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter,
Behinderung oder Geschlecht ab.

Bengali

AL FaN: foqm ferw ansen, s Ieee
SR

O BT | W HH A H-800-385-4104 (TTY:711)|

ool G, OTC: e ¥ N3 YOI oIl CATHS!
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Aetna Better Health ITQ1Y HOIK Ffomas ooy A SRR CoNF (0F 93¢ TS, 7S,
e Bf§ N, ITH, TSI, A (07 foToO© ITNY (CFA T

Bassa
Dé de nia ke dyédé gbo: J ji ké m Basd d -wudu-po-nyd ju ni, nii, a wudu ka ko doé po-pod
BE in m gbo kpaa. Pa 1-800-385-4104 (TTY:711)

Aetna Better Health Ny> Bég kpd nyatin-dyu gbo-gmd -gma béd dyi ké wa ni ge nyatin-dyu
mu dyiin dé bodé-du nyad sd k3 € mu, mdd ka ny2d dyad -ku nyu ni€ ke mua, mdd bodo bE

ny2d s3 k3 € md, m2d z3j 1 ka nydd di nyue mua, mad nydd me k3 dyie mu, mad ny?> me md

gaa, m2d ny2d me md maa kee mu.
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U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, D.C. 20201; 1-800-368-1019
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In case of an emergency go to the nearest emergency room or call 911.

Important numbers for members

CardinalCare

Member Services
Behavioral Health and
Substance Use Hotline
24 Hour Nurse Line
Dental

Transportation

Important numbers for providers

Eligibility/Preauthorization:
Radiology Preauthorization:

Submit claims to

Aetna Better Health of Virginia
PO Box 982974

El Paso, TX 79998-2974

EDI Payer 128VA

\\

1-800-279-1878 (TTY T11)

1-800-279-1878
1-800-279-1878
1-888-912-3456
1-800-734-0430

1-800-279-1878
1-888-693-3211

Submit grievances and appeals to
Aetna Better Health of Virginia
P.O. Box 81139

5801 Postal Road

Cleveland, OH 44181

VACARD-2
'

Aetna Better Health® of Virginia

Virginia's Medicaid Program

Name

Medicaid/Member ID # DOB Sex
Language

PCP

PCP Phone Effective Date

R R R N R I R N )

RxBIN: 610591 RxPCN: ADV RxGROUP: RX8837

Pharmacist Use Only: 1-855-270-2365 ¥ CVS caremark’
AetnaBetterHealth.com/Virginia
THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. VACARD-1 ;
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Important numbers for members

Member Services
Behavioral Health and
Substance Use Hotline
24 Hour Nurse Line
Dental

Important numbers for providers

Eligibility/Preauthorization:
Radiology Preauthorization

Submit claims to

Aetna Better Health of Virginia
PO Box 982974

El Paso, TX 79998-2974

EDI Payer 128VA

.

In case of an emergency go to the nearest emergency room or call 911

1-800-279-1878 (TTY T11)

1-800-279-1878
1-800-279-1878
1-888-912-3456

1-800-279-1878
1-888-693-3211

Submit grievances and appeals to
Aetna Better Health of Virginia
P.O. Box 81139

5801 Postal Road

Cleveland, OH 44181

VACARFA-2
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CardinalCare

Virginia’s Medicaid Program

Aetna Better Health® of Virginia

Name

Medicaid/Member ID # DOB Sex
Language

PCP

PCP Phone Effective Date

RxBIN: 610591 RxPCN:ADV RxGROUP: RX8837

Pharmacist Use Only: 1-855-270-2365 ¥ CVScaremark

AetnaBetterHealth.com/Virginia

THIS CARD IS NOT A GUARANTEE OF ELIGIBILITY, ENROLLMENT OR PAYMENT. VACARFA-1
N e
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http://aetnabetterhealth.com/Virginia
http://aetnabetterhealth.com/Virginia
https://www.aetnabetterhealth.com/virginia/drug-formulary.html
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https://www.vda.virginia.gov/vicap.htm
https://www.vda.virginia.gov/vicap.htm
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http://aetnabetterhealth.com/Virginia
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