Aetna Better Health® of West Virginia ®
500 Virginia Street East, Suite 400

Charleston, WV 25301

5/4/2021

Prior Authorization Requirements for Aetna Better Health of WV

Dear Provider,

Effective 07/1/2021, Aetna Better Health of West Virginia will change the way the following HCPCS code
will be processed.

HCPCS Code H0038 will require prior authorization after the first 80 units per month. The maximum
number of units permitted per day will continue to be 16, per the BMS Manual Chapter 504.

As always, don't hesitate to contact your Aetna Better Health of WV Provider Relations Representative
with any questions or comments.

Sincerely,
Provider Relations

Aetna Better Health of WV
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