How to Access Community Resources in the Availity Provider Portal

Introduction

This Job Aid outlines what steps a provider will take to access the Community Resource
Directory (CRD) payer space application in Availity, the Provider Portal.

Step Action

1. Log on to the portal using your credentials at
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login

&Y Availity

Sign In

User ID

I Enter your user ID I

Password
I Enter your password L3 I
Forgot your user ID? Forgot your password?

Note: Your Availity account and login credentials belong only to you. Sharing accounts may
violate HIPAA regulations regarding data privacy.

2. Select the appropriate health plan region (health plan state)
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3. der Payer Spaces select the Aetna Better Health tile
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4, Under Applications select the Community Resource Directory application tile

Home > Aetna Better Health - Medicaid
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We are Aetna Better Health®

Providing a secure environment with
helpful information and tools for

providers.
Review claims or authorizations, validate

member eligibility and benefits, and submit
questions.
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THESE LINKS MAY RE-DIRECT TO THIRD PARTY SITES AND ARE PROVIDED FOR YCUR CONVENIENCE ONLY. AVAILITY IS NOT RESPONSIBLE FOR THE
CONTENT OR SECURITY CF ANY THIRD PARTY SITES AND DOES NOT ENDORSE ANY PRODUCTS OR SERVICES PROVIDED BY THIRD PARTIES!
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Appeals submitted outside of the Case Management (Dynamo)
Claim Status Inquiry Tool and all
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<  Medicaid Claim Submission- Q©  Medicaid Claim Submission- Q©  Medicaid Community
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Visit the Resources tab for
instructions to Register with Office
Ally
5. Enter the required details and select Retrieve Provider Info
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Home » Aetna Better Health - Medicaid » Community Resource Directory

Community Resource Directory

Select Organization *

[ Select v ]

Provider NP1 * Provider Tax 1D (Optional)
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Member ID *

l l

* = Required Field
To reduce the number of available providers, we suggest you enter a Tax ID

Provider Search Results

Note: Required fields are marked with an *

ﬂ Refrieve Provider Info

6. Select the appropriate Provider from the Provider Search Results

Community Resource Directory

Select Organization *

I Aetna Medicaid Administrators v ]

Provider NP1 * Provider Tax ID (Optional)
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Member 10 =
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*= Required Field
To reduce the number of available providers, we suggest you enter a Tax ID

Provider Search Results
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Retrieve Provider Info
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Note; Once the provider selection has been made the CRD tool will open.
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SelectLanguage | English v [ ContactUs (@ Add Organization 2 Mike Godin Vv

¥ CVSHealth. Community Resource Directory

Home Care v Education v Financial v Food v Goods v Health Housing v Legal v Transportation v

Looking for help?

with C

by searching for

'your area and

Where (City, State, Zipcode)

What (EX: Education, Financial, Food)

Food Whitehall, WV

End Process
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