
  

Effective:  6/19/2026 1 of 4 Revised:  5/22/26 

 

How to Access Community Resources in the Availity Provider Portal  

Introduction 

This Job Aid outlines what steps a provider will take to access the Community Resource 
Directory (CRD) payer space application in Availity, the Provider Portal. 

 

 

Step Action 

1.  Log on to the portal using your credentials at 
https://apps.availity.com/web/onboarding/availity-fr-ui/#/login 
 

 
 

2.  Select the appropriate health plan region (health plan state) 

 
 
 
 

https://apps.availity.com/web/onboarding/availity-fr-ui/#/login
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3.  Under Payer Spaces select the Aetna Better Health tile 

 

4.  Under Applications select the Community Resource Directory application tile

 
 

5.  Enter the required details and select Retrieve Provider Info 



  

Effective:  6/19/2026 3 of 4 Revised:  5/22/26 

 

 
 

 
 
Note: Required fields are marked with an * 

6.  Select the appropriate Provider from the Provider Search Results 

 
 
Note; Once the provider selection has been made the CRD tool will open. 
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7.  End Process 

 

 
 


