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How to keep yourself healthy:
Preventive screenings

Cancer screenings are an
important part of ongoing
preventive care. Ask your
primary care provider (PCP) what
screenings might be right for
you. Two common ones that your
doctor might suggest to you are
breast cancer screenings and/or
colorectal cancer screenings.

A breast cancer screening is a test
called a mammogram that takes

a picture of the breast tissue to
check for cancer. A colorectal
cancer screening looks for cancer
in the colon. There are different
kinds of tests for colon cancer
screening; talk to your doctor
about the different options and
which one might be right for you.

Having early and regular screenings
can help to identify any cancer
tissue in its early stages. Catching
cancer early often means a better
chance of treating the cancer.

If your PCP orders one of these
tests and you need or want help
scheduling your appointment,
reach out to your care manager or
call Member Services and we will
be happy to help you with setting
up your screening appointment.

Our Quality Improvement Program

Continued from front page

Our quality improvement activities

each year include:

+ Contacting you to remind you to
get the needed care

* Sending you postcards or
newsletters about health topics

* Reviewing the number, quality
and kinds of services you receive

* Reminding your doctors and you
about preventive healthcare

» Making sure you're continuing to
get the care you need

* Checking that your calls are
answered quickly and that you
get the right information

* Making sure that you are satisfied
with all services and care you
receive as a member of our
health plan

Throughout the year, we evaluate
our quality programs and all
information related to how our
members receive healthcare

and preventive care services. We
compare our findings to national
practice guidelines. We will share
this information with you on the
website and through member
newsletters. You can call Member
Services at 1-866-600-2139
(TTY: 711) to request a copy of
our Quality Management Program
or Quality Management Program
Evaluation and to learn more
about what we're doing to improve
your care.

AetnaBetterHealth.com/Illinois

Help us fight fraud

Is your doctor billing for services
that were not performed? Is your
homemaker billing for more hours
than they are actually working? Is
someone else using your name to
receive medical services?

Each year billions of dollars are lost
to healthcare fraud.

Help us fight back

You can report suspected

fraud or abuse directly to Aetna

Better Health of lllinois in the

following ways:

* Call Aetna Better Health of lllinois’
Fraud, Waste and Abuse Hotline
at 1-866-670-6885. All calls
are anonymous.

* Call the Special Investigations Unit
(SIU) at 1-800-338-6361 if you
have questions or to report fraud.

* Use the fraud and abuse
reporting form on the Aetna
Better Health of lllinois Website:
AetnaBetterHealth.com/lllinois.
You will see a link to Fraud & Abuse
at the top of the page.

Do you have medications you
need to dispose of?

Join Aetna Better Health of Illinois
and the US Drug Enforcement
Administration (DEA) with our fight
against prescription drugs finding
their way into the wrong hands.

Note: Even if you provide your
contact information, your identity
will be kept confidential.

We can make a difference if we
work together.

Keep prescription
drugs safe. Clean them
out and help us take them back!
Visit TakeBackDay.DEA.gov or
Safe.Pharmacy/Drug-Disposal
for a collection site near you.
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Protect yourself and your
loved ones from pneumonia

Chances are you've heard about how important the Flu vaccine is,
but did you know there is another vaccine worthy of our attention?
Here's what you need to know about the Pneumonia vaccine.

For adults 65 and over, the Pneumonia vaccine can be lifesaving.
This is because as we age, the risk for developing Pneumonia gets
higher, especially if you also have other health conditions or are

a smoker.

Pneumonia is caused by types of bacteria called Pneumococcal
bacteria. It is spread by sneezing, coughing, or even close contact
with items that have droplets from the mouth or nose. It can lead
to serious infections of the lungs, ears, brain and blood. Thankfully
there are two vaccines available that can protect you from many
common types of Pneumococcal bacteria. The Pneumonia vaccine
is conveniently available at your local pharmacy or primary care
doctor’s office. Talk to your doctor today about which one is right
for you!

Source: CDC.gov/Pneumococcal/Index.htm!

How national coverage
decisions affect your plan

The Centers for Medicare & Medicaid
Services (CMS) sometimes change
coverage rules for a benefit or service.
When this happens, CMS issues a
National Coverage Determination (NCD).

NCDs tell us:

* What's covered

* What's changing

* What Medicare pays

We post NCDs on our website at least

30 days prior to the effective date. To view
them, visit AetnaBetterHealth.com/
lllinois. Then go to: For Members >
Aetna Better Health Premier Plan >
Member Benefits.

You can also visit CMS.gov for more
information. Once on the website,
click on “Medicare” then type “National
Coverage Determination” in the
search box.

You can also contact your
ww Care Manager or Member
Services at 1-866-600-2139
(TTY/TDD 711).

Cell service at
no cost to you!

See if you're eligible

for Assurance Wireless
Lifeline cell service, plus an
Android™ smartphone

We know how important it is to
stay connected to healthcare, jobs,
emergency services and family.

That's why Aetna Better Health
Premier Plan is partnering with

Assurance Wireless Lifeline service.

Each month eligible Assurance
Wireless customers receive, at
no cost:

* Data

« Unlimited texts

* Voice minutes

AetnaBetterHealth.com/Illinois

Plus an Android smartphone

You may qualify for Assurance
Wireless Lifeline service if you are on
certain public assistance programs,
like Medicaid or Supplemental
Nutrition Assistance Program (SNAP).
To apply now or learn more, visit
AetnaBetterHealth.com/Illinois.
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Behavioral Health follow-up needs

If you have recently been in a hospital for behavioral
health reasons, it is important for you to follow up with
your Behavioral Health provider. Your follow-up should
occur between 7 and 30 days of leaving the hospital so
that your provider can help you manage your condition,

——

medications or help you connect with any other
resources you may need. The sooner you follow up
with your behavioral health provider, the sooner they
will be able to start helping you meet all your discharge
needs. Having the resources to meet your discharge
needs brings you closer to a successful recovery. If you
need any assistance with finding a behavioral health
provider or scheduling an appointment, contact your
case manager or Member Services at 1-866-600-2139.

If your provider has recently talked to you about

your treatment options for either drug or alcohol

use, it is very important that you participate in these
programs. It is recommended that you not only start
your treatments as soon as possible, preferably within
14 days of your referral, but that you continue with
your treatment for at least 6 to 8 weeks. Studies have
shown that these treatment options are very effective
in the management of alcohol or drug use. We are
here to help you live a quality life — call our Member
Services at 1-866-600-2139 if you need assistance in
finding a treatment program near you.

Safety first!

We care about your safety, health and welfare. Itis
important to recognize signs of abuse, neglect and
exploitation and report it. This will allow you to be safe
and get the care you need. If you are or suspect that

you are being abused, neglected or exploited, please
call the appropriate number below to report, prevent
or stop the abuse, neglect or exploitation.

To make a report regarding members who are disabled adults 18 through 59 years
of age who live in the community, call the lllinois Adult Protective Services Unit of

the Department on Aging (DoA).

*1-866-800-1409 (voice)
+1-888-206-1327 (TTY)

To make a report regarding members who are 60 years of age and older who live
in the community, call the lllinois Adult Protective Services Unit of the Department

on Aging (DoA).

*1-866-800-1409 (voice)
+1-888-206-1327 (TTY)

To make a report regarding members in Nursing Facilities, call the Department of

Public Health Nursing Home Complaint Hotline.

*1-800-252-4343

To make a report regarding members in Supportive Living Facilities, call the

Supportive Living Facility Complaint Hotline.

*1-800-226-0768

Call Member Services or your care coordinator at any time to report abuse, neglect
and exploitation. You can contact us 24 hours a day, 7 days a week.

*+ 1-866-600-2139 (toll-free)
< TTY: 711
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For more information, please visit our website at
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How to manage your
chronic conditions

Dealing with chronic health conditions can be
overwhelming, but Aetna Better Health is here to help.
Let's talk about a few common conditions and how
medications and other treatment options can help you
to manage them.

COPD stands for chronic obstructive
pulmonary disease

When doctors say “COPD," it usually means a
combination of emphysema and chronic bronchitis.
COPD affects the way you breathe. It's usually caused
by smoking or air pollution, which affect the way our
lungs expand over time.

When you have COPD, you can keep symptoms under
control by doing things like quitting smoking, knowing
your triggers and taking your COPD medications. COPD
usually gets worse over time. Medicines are important
because they help control symptoms, like shortness of
breath and coughing. They can also reduce the amount
of flare-ups you get. Your doctor may prescribe inhaler
medications that make it easier for you to breathe

and prevent flare-ups, but your medications can

only work best if you take them the way your doctor
prescribed. You should tell your doctor if you have side
effects of your COPD medications. Keep in mind some
medications work over time, and you may not notice
immediate changes. Talk to your doctor first if you don't
think a medication is working well for you.

CDC.gov/COPD/Basics-About.html
WebMD.com/Lung/COPD/Default.htm

/7
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CKD means chronic kidney disease

Our kidneys remove waste from our bodies through
urine. When the kidneys are damaged, this is called
kidney disease. CKD develops over time. The kidneys
can be damaged if you've had very high blood pressure
or very high blood sugar for a long time. In addition,
some people who have kidney disease may need to
take medications that help take fluid off the body, since
the kidneys aren’t working as well. If you have high
blood pressure or diabetes, that's why it's vital to take
your blood pressure medications and keep your blood
sugar under control to prevent kidney damage. Ask
your doctor if you are taking the right medications to
help prevent kidney damage.

/7

CDC.gov/KidneyDisease/Basics.html

CHF stands for congestive heart failure

If you have CHF, this means that your heart doesn't
pump blood to the rest of your body as well as it
should. This causes fluid to back up throughout your
body. Excess fluid in the body may cause your weight to
increase rapidly. Most people who have CHF will weigh
themselves daily to see if this is happening.

Some things you can do to care for yourself when you
have CHF include paying close attention to your weight,
eating a low-sodium diet and taking your medicines.
CHF medications help to take some of the work from
your heart by making it easier for it to pump blood. This
makes it easier for you to breathe and helps your heart
carry oxygen to your body. When CHF is under good
control, many people find that they can be more active
and go to the hospital less often. Some medicines, like
diuretics, also help your body to eliminate excess fluid.
This can improve your breathing and reduce swelling.

To help you stay on track with your CHF medications,
make a list of what medications you take. Include how
much of the medications you take and when you take
them. Show the list to all your doctors, especially if
you see specialists in addition to your primary care
provider. Your CHF medications will work their best

if you take them the way your doctor recommends.
Talk to your doctor or pharmacist before taking over-
the- counter medications. They can check for any
interactions with your CHF medications.

/27
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Case Management Programs

As a member of Aetna Better Health Premier Plan, you
will have your own case manager as part of our case
management program. Your case manager can help
you find the right care and services. Your case manager
will contact you soon after you are enrolled with Aetna
Better Health Premier Plan.

A case manager will work with you, your doctors and
other providers to make sure you receive the right care
and services with your needs in mind. The goal is to
build a care plan just for you to help you live a healthier
life. Your case manager will meet with you by phone or
where you live as often as needed.

Each of our members is on their own personal
healthcare journey. We can guide you in managing
and improving your health. To learn more about how
we can help you with your healthcare, call Member
Services at 1-866-600-2139 (toll-free), 24 hours a day,
7 days a week, TTY Relay lllinois 7-1-1.

Below are some of the programs we offer to help you
stay healthy:

Keeping members healthy

Along with your doctor, we will partner with you to get
the best care. We want you to get tests or vaccines that
will help you stay healthy, like:

* Breast cancer screenings

+ Colorectal cancer screenings

* Annual adult well visits with your provider

Managing members with emerging risk

If you have diabetes or high blood pressure, we will

help you manage your condition. You will learn:

* How to take care of your diabetes or high
blood pressure

* How to watch your blood sugar or blood pressure

* Why it is important to take your medications and how
they work in your body

* Healthy habits and lifestyle so you feel better

Patient safety and outcomes across settings
If you were recently in a hospital, we will help you

meet all your discharge needs. Our case managers

will work with you, your support systems and your
providers to help you set up all necessary and timely
follow-up appointments with the right providers. We
will work with you to make sure you understand all the
medications that you were prescribed when leaving the
hospital and help you obtain any other health services
you may need to assist you on your road to recovery.

AetnaBetterHealth.com/Illinois

Managing multiple chronic conditions

A case manager will work with you, your doctors and

other providers to make sure you receive the right

care and services with your needs in mind. Your case

manager will help you if:

* You are going to the emergency room a lot

* You are having trouble getting things your doctor
has ordered

* You need information about a disease or treatment

* You need help with activities of daily living

At times, you may not need much assistance from a
case manager; however, conditions can change and
can be overwhelming. To offer you support, your
doctor, hospital discharge planner or other provider, or
a health information line nurse may refer you to Case
Management for further assistance with managing
your health. You do not need to wait for a referral

if you need help. You can self-refer by calling us at
1-866-600-2139 and asking for Case Management.

We want to help you stay healthy
=w» and make sure that you are
getting the care and services you
need. Call Member Services at
1-866-600-2139 (toll-free), 24 hours a
day, 7 days a week, TTY Relay Illinois 7-1-1
to learn more about how we can help you.
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Keeping a healthy smile/dental benefits

Dental health is important to your
overall health. Preventive care can
help make sure small problems
don't become big ones. Regular
dental visits are important for
people of all ages. Your dentist can
catch problems early, when they are
easier to treat. For example, cavities
are easier to fill when they are small.
And gum disease can be reversed if
caught early.

It's important to take care of your
teeth and gums. It's never too early
to start good dental health habits,
which means:
* Brushing two times each day
* Using fluoride toothpaste
* Flossing daily
* Eating a healthy diet
* Seeing a dentist two times

each year

Tell your dentist if you have had
a change in your health. Medical
conditions may affect your teeth,
especially if you have:

* Tooth sensitivity

* Puffy or bleeding gums

* Persistent bad breath

* Pain or swelling in your mouth

* Dry mouth

* Diabetes, heart disease, an eating
disorder or HIV

* A family history of tooth decay or
gum disease

* A history of smoking or tobacco use

To find a dentist, you may call
DentaQuest at 1-800-416-9185

or visit AetnaBetterHealth.com/
Illinois.

For help or other questions, call
Member Services toll-free at
1-866-600-2139. You may call
24 hours a day, 7 days a week.
For urgent or emergency dental

needs, most dentists have openings
built in their daily schedules — a
member should call their dentist

if they have tooth or gum pain,
bleeding, a broken tooth, or other
non-trauma problems.

For member transportation
assistance, members may call

MTM at 1-888-513-1612. One

to three days' advance notice is
required. Members should have
their appointment information and
dental office address available when
making the call. There is no charge
for transportation services.

Contact us .v' Aetna Better Health>" Premier Plan
3200 Highland Ave.
Downers Grove, IL 60515

24 hours a day
Member Services: 1-866-600-2139
AetnaBetterHealth.com/Illinois

This newsletter contains general health information that should not replace the advice or care you get

from your provider. Always ask your provider about your own healthcare needs. Articles in our newsletter
are for many different people. We write articles about different kinds of medical problems that people are
interested in learning about. These articles may not be about medical problems that you have. Aetna Better
Health*™ Premier Plan (Medicare-Medicaid Plan) is a health plan that contracts with both Medicare and Illinois
Medicaid to provide benefits of both programs to enrollees. You can get this document in Spanish or speak with
someone about this information in other languages for free. Call Member Services at 1-866-600-2139
(TTY/TDD: 711), 24 hours a day, 7 days a week. The call is free. The benefit information provided is a brief

summary, not a complete description of benefits. Limitations and restrictions may apply. For more information,
call Aetna Better Health° Premier Plan Member Services at 1-866-600-2139 or read the Aetna Better Health>
Premier Plan Member Handbook. Benefits, List of Covered Drugs, pharmacy and provider networks may change
from time to time throughout the year and onJan. 1 of each year.

86.22.316.1-SU
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Nondiscrimination Notice

Aetna complies with applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability or sex. Aetna does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex.

Aetna:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats,
other formats)

e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need a qualified interpreter, written information in other formats, translation or other services,
call the number on your ID card or 1-800-385-4104.

If you believe that Aetna has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex, you can file a grievance with our Civil Rights
Coordinator at:

Address: Attn: Civil Rights Coordinator
4500 East Cotton Center Boulevard
Phoenix, AZ 85040

Telephone: 1-888-234-7358 (TTY 711)

Email: MedicaidCRCoordinator@aetna.com

You can file a grievance in person or by mail or email. If you need help filing a grievance, our Civil
Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201,
1-800-368-1019, 1-800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Aetna is the brand name used for products and services provided by one or more of the Aetna group
of subsidiary companies, including Aetna Life Insurance Company, and its affiliates.

H2506 20SPRINGNWSLTR
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Multi-language Interpreter Services

ENGLISH: ATTENTION: If you speak English, language assistance services, free of charge, are available
to you. Call the number on the back of your ID card or 1-800-385-4104 (TTY: 711).

SPANISH: ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica.
Llame al nimero que aparece en el reverso de su tarjeta de identificacion o al 1-800-385-4104 (TTY: 711).

POLISH: UWAGA: Jesli mdéwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzwon
pod numer podany na odwrocie Twojego identyfikatora lub pod number 1-800-385-4104 (TTY: 711).

CHINESE: )& : MREEAREH  BANEEESESERIRE - FHELEN D FEER
B AR 5K 1-800-385-4104 (TTY: 711) °

KOREAN: F2|: $20{Z AI35IA|= ZR, 210 X|2 MH|AS 222 083514 £ &L 5t ID
7tE HHO|| A= HS 2L} 1-800-385-4104 (TTY: 711) HO = Aafs AR,

TAGALOG: PAUNAWA: Kung nagsasalita ka ng wikang Tagalog, mayroon kang magagamit na mga libreng
serbisyo para sa tulong sa wika. Tumawag sa numero na nasa likod ng iyong ID card o sa 1-800-385-4104
(TTY: 711).

ARABIC: 25 gall a8l o Jat) ol cll i 655 4 galll Bac bl cilead ( cdg jall Al Coaas i€ 13) +dds sale
(711 2S00 5 aall) 1-800-385-4104 ol drad i) cliflha, cala

RUSSIAN: BHUMAHWE: ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, BAM MOTyT NpeoCcTaBuUTb
6ecnnatHble ycnyrn nepesoga. No3BoHMTE MO HOMepY, YKa3aHHOMY Ha 0bpaTHOM CTOPOHe Ballel
NAeHTUPUKALMOHHON KapTOYKMK, nan no Homepy 1-800-385-4104 (TTY: 711).

GUIJARATI: Bl DIUL: 641 dH, Asy2Ldl ollddl €l, dl (4965 GIML HSAAL AA12AL AHIZL HIZ2 GUEsH, 69,
A2 2UDEL 5184l U190 AL 012 Y2 429) 1-800-385-4104 U2 514, 520 (TTY: 711).

URDU: oltws Cae I é%j Sleds S sae s o 0b) & e = 0L sl g_?;T Slips >4
- S Aoy 5 (TTY: 711) 1-800-385-4104 L, b 39750 mpzen =5 5,8 5ld ol - o

VIETNAMESE: CHU Y: néu ban ndi tiéng viét, cé cac dich vu hd tro ngén ngit mién phi danh cho ban.
Hay goi s6 cé & mat sau thé id clia ban hodc 1-800-385-4104 (TTY: 711).

ITALIAN: ATTENZIONE: Nel caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza
linguistica gratuita. Chiamare il numero sul retro della tessera oppure il numero 1-800-385-4104
(utenti TTY: 711).

HINDI: £ & S o1 f2<T 9o rerd & a1 sk forg Ao agrerar §=rd {9: gfe gy 2
AU AEST AT  TY AT § (U T FF¥ TAT 1-800- 385-4104 (TTY: 711) T Fl A x|

FRENCH: ATTENTION : Si vous parlez frangais, des services d’aide linguistique vous sont proposés
gratuitement. Appelez le numéro indiqué au verso de votre carte d’identité ou le 1-800-385-4104
(ATS : 711).

GREEK: MMPOZOXH: Edv plate EAAnvika, otn StaBeon oag Bplokovrtal untnpeoieg YAWoOLKNAG
umootnpLEng, oL omoleg mapeyovtal Swpeav. KaAgote Tov aplBuo mou Ba Bpeite oTo oW HEPOC TNG
TOUTOTNTAG oa 1} oto 1-800-385-4104 (Asttoupyia TTY: 711).

GERMAN: ACHTUNG: Wenn Sie deutschen sprechen, kénnen Sie unseren kostenlosen Sprachservice
nutzen. Rufen Sie die Nummer auf der Rickseite |hrer ID-Karte oder 1-800-385-4104 (TTY: 711) an.
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